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Figure 3

Activities where the digital transformation increased the most in Q2
Percentage change in the Index scores of the five fastest growing digital activities,
quarter over quarter

Airfare app/website 15.8%

Transportation app/website 15.0%

Homesharing app/website

Bike/scooter app/website 11.9%

Virtual therapy 11.0%

Source: PYMNTS

How the World Does Digital: Q2 2022: The Impact Of Payments On Digital Transformation, September 2022
N = 15,599: Complete responses, fielded April 7, 2022 - May 9, 2022

Additional information drawn from the World Bank’s Development Indicators and UNdata
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2B 54.2%¥E0 L 7223, 2019 4FE X 0 1% 28% A L 72, Mt ix
2020 fE2> 5 2021 T H 10T 32%3EhN L T 4,620 {5 F vicZe o 7z,
IdeaWorksCompany 23ERK L 72 2022 CarTrawler Yearbook of Ancillary Revenue
iX. 75 oEEMEREO T -2 2oL T3, HRORITERMT DT 7/
nY— Y YVa—avDB2B7unfX—TH5 CarTrawler D DL K — h
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DYET v 7Y —=INAIZ1T AH72D 2996 FUITEL,.20194E XD 842 F v
HEIL 72, 2019 4 & 2021 FF DA DFER % BN L 72 67 tEofiiZE &tk o 5
B, 80%i K DSERINAITHT S 2 I A @ 2021 FOFG R % bl - 72,
CarTrawler DixE I~ — ¥ ¥ VETA TH % Aileen McCormack 1%, Z DFHE
FER2 S, 2021 FEDOMZESICE 5 TT vy 7 ) —IEE2“ EE RIS EK T
HolzZ EBHL NI o2 RT S, [ZDOLHR—FIE, T _TDT7 T A
M F U7 OMRINERIC O B MEEINGEDEI G RIEICHE ML Tws 2 &%
RLTW5, EHEREOMKI A v ) 7 TIHRA 35.5%, FEKEOMIES
1Tl 22.2%TH Y, ERICL > TIHEFICHEERMEERECTH % | McCormack 135
Yo VAR ITT, 7R0VYT AT, AV v b, TLYTV FD4DODOMZESTE
TliE. 2021 FOPEED P U Lz BINAZ D Tw 3,

Table 3: Top 10 Airlines — Ancillary Revenue as a % of Total Revenue

Rank Airlines 2021 Result 2019 Result |Change from 2019

1 Wizz Air 56.0% 45.4% t 10.6 points

2 Frontier 54.9% 43.6% t 11.3 points

3 Spirit 54.3% 47.0% 1t 7.2 points

4 Allegiant 51.3% 46.5% 1 4.9 points

5 Viva Aerobus 44 8% 45.0% | 0.2 points

6 Ryanair Group 44.7% 34.5% 1 10.3 points

7 Volaris 42.9% 38.5% 1 4.4 points

8 GOL 33.0% 17.0% t 16.0 points

9 easyJet 31.4% 21.6% 1t 4.4 points

10 Pegasus 30.8% 26.4% t 10.2 points
2021 and 2019 carrier results were based upon 12-month financial period disclosures for each year.
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airlines?oly_enc_id=9229H9640090]J9N )
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Bl L OB e 52 T b, EEE IKITH © 85%73 K [0l D /e H S Bk
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ZFoNn3, SiteMinder DL HK— FTld, FTADBNREK 727 KA~
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Q. Which of the following accommodation add-ons and attributes would you be comfortable

spending additional money on during your next stay? Tick all that apply.

- Fresh flowers

L

= Floor level

18% - Laundry

24% - Parking

26% - Airport transfer

28% - Spatreatments

34% - View

15% - | would not be comfortable spending any additional money
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Q. When making an accommodation booking on a property’s website, rank what is most
important to you (Please select your top 3)

. A chatbot | can ask questions to

An easy, secure booking and
payment process

. Videos and images of the rooms,
property and staff

A mobile-friendly layout

Location details

Guest reviews

Clear health and safety guidelines

. Available packages and offers

o RITEHWIANEDOLRBY ZZH LR\, V— T 3AREERRD &
WRTEOMI 2 2 7256, B oz LA 3 DOoMlE, X P37 %
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