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Arnette Espiritu of MetroNaps helps Stuart Sangster-Williams, 10, left, into a napping pod at the airport
in Vancouver, British Columbia. 20 C$15 1,300



PhoCusWright; Insighter, 4/14/2005
1. Online Destination M arketing:
Building Destination Web Site Traffic

HITE 0N
ITIE BEST ay” MOMNALD

NYC MGTO Webh [

MGTO 1994 10

2002 44 2003 60

2004 80
MGTO content management
system CMS 2003

CMS WYSWYG what you see is what you get

90
SEM
HTML

domz.org.

SEM MGTO
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Promotional Web sitesand URL s

Web
CMS MGTO URL URL
Monaco Takes New York Web 1999
St. Jude Children’s Research Hospital
L oyalty Program and Online Auctions
MGTO 2000 Le Club Diamant Rouge de Monaco
www.ClubDiamantRouge.com 2003 9
www.M onacoA uction.com MGTO
AvantGo Channel, E-cards and Online survey
AvantGo PalmOS PDA
www.VisitM onaco.com
Web E-caad *“ Tell a Friend”
E-mail Newsletter
MGTO 1 2 e 1
1 E-
Blogs
MGTO 1

Event Calendar, “Find it Here” tool, and Travel Agent L ocator
Event Calendar thingsto do
Find it Here Travel
Agent Locator MGTO

Sreaming Videos, Photo Gallery and Downloadable Brochures
MGTO

Online Catalogs
MGTO 2 1
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http://www.clubdiamantrouge.com/
http://www.monacoauction.com/
http://www.visitmonaco.com/

Club Monaco Collection

CD DVD
Partner ships
MGTO NYC Web
NYC
e
Offline advertising
MGTO Web
MGTO
2 Le Club
A8
MGTO
URL
MGTO
MGTO Web Google
AdWorlds PPC SEM
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FT.com, 4/14/2005
2. Angry Retailers Count Cost Of Net Fraud

— chargeback —
Huddersfield
Easy Computers HSBC
6 9
HSBC 18,000 360
Easy HSBC
Easy
Association of Payment Clearing Services APACS
1 150m 300
117m 234
APACS 300 6 Web
Visa  MasterCard
Verified by Visaand Secured Mastercode
1
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nytimes.com, 4/18/2005
3. When The Blogger Blogs, Can The Employer Intervene?

1
Electronic Frontier Foundation
Annalee Newitz
DL
Google
(DL 5 143 )
Corante
Stowe Boyd
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Newitz

Chicago-Kent College of Law Martin H. Malin

US Postal Service

1980 1990
“ Lifestyle law”

National Labor Relations Act Malin

Sun Microsystems

SOMEBODY BLABBED

blogs.sun.com

diaries
Microsoft Robert Scoble
online journaling i i
— "::'?'-'_:- A
-I-iiﬁai_ _‘i

Microsoft

BUTTON YOUR LIP!

Sun Microsoft
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nytimes.com, 4/18/2005
4. A Blog For Baseball Fans BuildsA League Of Sports

A's Billy Beane 12
2

Beane A's

Athletics Nation
Beane
93 Yes

Markos Moulitsas Zuniga, right, the chief

executive of SportsBlogs, in his home with

Tyler Bleszinski, the company's president.
Bean Athletics Nation

1 7

Athletics Nation ( www.athleticsnation.com ) Daily Kos
( www.dailykos.com ) Markos Moulitsas Zuniga
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http://www.athleticsnation.com/
http://www.dailykos.com/

Web SportsBlogs Daily Kos Moulitsas
posting

Daily Kos
Moulitsas

Red Sox  Yankees

SportsBlogs
Moulitsas 2003 A's Bleszinski Athletics
Nation
2 3 17
SportsBlogs 17
Nascar

Moulitsas
SportsBlogs 2 Daily Kos

17 Minor League Ball, Lookout Landing (Seattle Mariners),
McCovey Chronicles (San Francisco Giants), Pinstripe Alley (Yankees), Amazin' Avenue
(Mets) Minor League Balls

3
Moulitsas SportsBlogs 3
Moulitsas
San Francisco Chronicle  A's Susan Slusser SportsBlogs
|
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nytimes.com, 4/18/2005
5. AWay To Calm Fussy Baby: “ Sesame Street” By Cellphone

TV 3
“ mobi-toons’ Teletubbies Anne Wood
BBC Web TV
Tronjis 9
Verizon
V Cast 15
J. Paul Marcum

ABI Research Oyster Bay, N.Y.
TV 2
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2010 270 2 9,700 2 5

Digital Multimedia Broadcasting

12.4
14 24
3 ETRI 2010
1,100
TV 5 10
DTW, 4/19/2005
6. Amex launches corporate Tool For China Market
BTM
American Express American Express Online
BTM=Business Travel Management
Travel Sky Technology
American Express Online
Travel Sky 3 American Express
Travel Sky 21 TravelSky Holding Co 2000
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TD , 4/20/2005

(DOT) 6
USDOT Air Transportation Consumer Report ATCR

DOT
DTW, 4/13/2005

A ——

1+ . L
e —— E - Y
U5, Deparimend “quﬁﬁ;;
of Transportation

Air Travel Consumer Report

& Froduct O The

OFFICE OF AVIATION ENFORCEMENT AND PROCEEDINGS

Aviation Conswmer Profeciion Division

Flighe Dalays” Fabawany 200
12 Montha Endry) Febiniang 20008
Rizhandled Eaggape Fabeuary 2005
'- Oversales’ 47 Cuariss 2004
karnsanry - Docsmber 2004
Commaymes Complalnle® Fataany JEE

ilmchakos Disabliry ssd
TS ol b g s

= Dhoms ol bcted by the B of Taesponaion Satalee. Wehae: S | e bee god
S oomg bed by e Ay nion Coseamer Protsotien Devidon. Websie 5oy Lrfias .
DOT ATCR
ATCR
5
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DOT 1
18

ATCR DOT  Office of Aviation Enforcement and Procedures (OAEP)

- DOT Bureau of Transportation Statistics

- DOT OAEP Aviation Consumer Protection Div.

- Transportation Security Administration (TSA)
http://airconsumer.ost.dot.gov

TD ATCR 4 5 2
4 2
ACTR
Southwest American
2

]

ACTR
DOT ATCR
38 19
14CFR Part234DOT DOT  Bureau of Transportation Statistics Office of Airline
Information 1%
18 1
1%
33
DOT 33
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FLIGHT DELAYS

15 “ on time’
2005 77.0 77.6% 80.0%
11
Tablel Table4 T4 L
Table1
Table 1A
Table 2
Table 3
Table4
Table5 Table6
Table5
80%
Table 6
70%
Table 7 200
Table
Table
Table 10 Table9

Table 10, OVERALL CAUSES OF DELAY (Feb. 2005)

HATEOMAL  SECURITY
FATION DELAY LATE
SYETEM LM% ARRIVING

EXTREME

WELTHER
CELRY
LeR-1:1

EIR
CHRRARIER
DELAY
LA

DNERTED_,_M";

0.98%

CAMCELLED
1.74%
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ic|

MNOTE: 1 b Idcparimenl of | comspuration hun socoal e cpefiing canion’ daia Nor oomphcomcss aad senificd all aniibame i dets clenengs coanpuicd by
ibe cimiem oy, kngsh i deloyi Isakevisbaal i ki speraiicas reconis ik scemed closlsl e, STNTEESES CHY-PAIM, ¢ BUmng dxi cdemonis oo mpesd
amal exclueded Drom Hhee chiia Puse, sach icjecicd woonds seospiod B ke femn O00% of e Sl opersiioss eooeck subniiizd.  Apy cvon o ibe duis e
with wape o hasio Bight dats - nos-oompamad dai clements gmch s Mighl Bimhons, ccbedulod ad aonnl srival depanine fimes, &g of oporilon - @

i pespo pshalify of b repofng camer

Baltimors W hisglon: Intsmationl B

Boakon: Logan lalsinabaonal BOs
Chadots Douglas CLT

Chicago: Midway MDY
Chicago: OHars ORD

Cincinsali: Greater Cincinnati CNG
DallasFon Worlk: lnlernatanal OFw

Darser: roerna nal OEM
Dlatrcd; Rad Wenma Counly OT¥F
Fl. Lnpdasd als: Inlsmasional FILL
Housion: Geongs Bush 3]

Las Vegas: MoCaorras Inlernational LAS
Los Angeles: Inlemational

MKliami: Intemational (11
Minneapoke-S1 Pad Imenalicaas MEP
PMaraaik! Liksirty Inlsirol oral EWWH
Merar Yol | JFH Iidsmalicrl IFK
Mea Yol : LaGuardin LG
Oaklard : |niematicnal Gl
Orlando: Intemational MC
Philadelphia: lakernatonal PHL

Phcanin Shy Harber Inlernatiossl  PHX
Fitabisgh Coraalar Indemat cnal P
Porilarsd. Inlaraalional POx

w03 DO T a0 |

FL AT ran Airesys
] Alusky Aifiras
HF Amsiica Wesl AMinas
A4 Americ an Arines
K2 Amencan Eaghe Mrines
TZ ATA Alflines
OH Indeperdenca A
(o fillanbc Coasl fednos)
EV Abartic Soelhicsl i
a2 Comair
(] Contnantal Arlinas
OL Dl A |iress
RU Exprons bel Ailine
B Jolfiue Armays
M Heiinasal Arirss
(] SkyPkesl Srines
W Souttrwcst Adnos
LA Uribad M rinaes
US LS Ainwas

B4 Lowiz: Lambert STL

A pid Wohiilirily Repoit
Balt Lake City: I ral T ol e
E"l' EE;?TMFW hr S Bk ta OO T and lp CHS Vandor
Seatie Tacoma: Imrnaiond  SEA HA i Arines
Tarnpa; Tampa nsmational P&
Wenhisgion! Hssgan Nalional OGA
Wemhisglon: Dubes (']
Southwest American 2
ATCR 4 American LCC
Southwest WN 2
2 19 AA WN 6
Table1
Feb, 2005
AA 80.0% 80.5%
WN 79.0% 6 79.9%
77.0% 77.6%
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AA WN WN
PHL
WN 2 1 AA
5 LCC TIR
(Table 1A)
1Q04 2Q 3Q 4Q 2 1
AA | 743% | 17 | 769% | 13 | 77.8% | 14 | 782% | 9 773% | 11
WN | 832 | 3 | 789 | 9 | 799 | 7 | 783 792 | 5
77.9 77.9 79.3 77.2 77.8
15 80% AA  WN 1
AA 58  WN 41
(Table 5)
15 80%
AA 1468 FLL-LGA 82.14 58 48
WN 1958 FLL-MCO 82.14 41 23
15 70% AA 8 WN 4
AA 1,928, WN 2,922
0.3% 0.2% (Table 6)
15 70%
AA 1,928 0.3%
WN 2,922 0.2%
18,804 94 0.5%
]
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® United to eliminate pay of foreign travel agents

UA 2007 GDS Al
110
2005 AS1l7m 18 2007 AS50m 55
GDS Orbitz A $9M
10 DTW, 4/13/2005

® Reportssay sale of Olympic Airways close at hand

Olympic Airways 100 5
6 5
Aegean Airlines Intro LCC, DBA
3 Olympic Investors Sures Estate Kkesch
2 Olympic Airways
2004 A 88m 115 2
150m 200

(DTW, 4/15/2005)

® Northwest, KLM enforce 90-day rulefor unused tix

NW KL 1 90
0
90
NW KL
DTW,
4/15/2005
® |ndia'sJet Airwaysarrivesin Singapore on maiden flight
Jet Airways Mumbai = SIN 14
B737-800 218 Jet Airways
3
Chennai = KUL Jet Airways
10 7
3 Air Sahara 5 11
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SIN (channelnewsasia.com, 4/15/2005)

® SATShandled 19% more passengersin 2004
Singapore Airport Terminal 2004 +19% 2,530 2005 3
1 SQ +3.1%
140 SATS 2003 6 SARS
(channelnewsasia.com, 4/15/2005)

® Singaporeisworld'sbusiest container port Q1
2005 1
530 20Ft
528
(channelnewsasia.com, 4/15/2005)

® Ryanair agreesplansfor new European basein Germany

LCC, Ryanair HAM L uebeck 2
Ryanair
Infrati Luebeck 4 14 Infrati
Ryanair B737 4
2 Ryanair 8
Hahn
easyJet Berlin-Schonefeld  Dortmund 2
Ryanair 2 140 70

(channelnewsasia.com, 4/15/2005)

® Ryanair dropspaid-for service

Ryanair 11 DVD
Stansted 5 5£=
Stansted
DVD APS Tacoma,
Washington digeplayer (FT.com, 4/18/2005)

® After Refitting, Amtrak Plans Limited Acela Service
4 15
Amtrak  Acela 4 18
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Acela 20 1,400 300

2000 12 20 2002 8
Acela
BOS=NYC=WAS Acela
Acela PHL=Stamford New Heaven=BOS
Amtrak (nytimes.com,

4/15/2005)

Amtrak's Brake Woes

mirEs has Rad 10 suespared sarvecn Gn e Acela Filil'l'l.'!FF Irares DeCaUsg l:l| CRICES Ssooyvaad n e Drakes

WHERE THE CRACKS WERE DETECTED sl

Cracks worn lound in
T anokes of [he
trikes disce Each car O
e WHES J L
hazs twalyve raks

CHSCE. Wilh Thnga BRAAKE

altached b aach axle | D 18 SORTHLY IEDERSHE
0% NORTHEAST CORRIDOR
Lok choee dvikpil o0 L TRAIN LINES
CAE CRARINE BOUBRTE F 7 W
Mo phmaci REshow Acala Expreas
OAma ek 5T
WHEE] ’_Wuf\/\
NHELL . Clnoies
T e R E e
BRAKE . _ e = S B
DISE "
81 i) L}
i WHEE ] i— 1 SR

® China'sfirst low-cost private carrier finds budget serviceshard to provide

LCC Okay Airways
China Business Weekly 3 =39
Binhai ( ) B737-900
6
Liu Jieyin LCC
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United Eagle Airlines Spring International Airlines Huaxia Airlines

(channelnewsasia.com,
4/17/2005)
® Singapore givesnod to two casinos
Lee Heisen Loong 4 18 S$5bn 3,200
2 Marina
Bayfront  Sentosa 2009 35,000
19
2002
US$735m 800 60%
Merrill Lynch (FT.com, 4/18/2005)
® | CC Leap Into 2005
OAG LCC 30 12
15 2004 4
19 20 OAG (Travel Wire, 4/18/2005)

® Northwest hopesto reopen non-stop direct flight to and from China
NW DTT =
NW DTT =

7 6
54 249 (channelnewsasia.com, 4/18/2005)

® Air Macau in talksto cede exclusive M acau oper ation rights

Air Macau 2 Air
Macau South ChinaMorning
Post 2 Virgin Blue Golden Dragon  Virgin
Blue WOW!Macau 1999
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25
(channelnewsasia.com, 4/18/2005)

® HK tycoon sells Macao casino for $2.4bn

Lui Che-woo

2,520
K Wah Construction
Galaxy Entertainment Group

US$5bn 5,500
44.3% Las Vegas
2004 US$5.33bn 5,860
2001 Stanley Ho 40 Ho
,Lui  Gaaxy, Steve Wynn  Wynn Resorts 3
Gaaxy Sheldon Adelson Las Vegas Sands US$l2bn 1 3,200

US$15bn 1 6,500
(FT.com, 4/19/2005)

® Dragonair and Air China increase Codeshare Services

Dragonair  Air China 5 15 Hangzhou  Wuhan
7
Hnagzhou Dragonair 3 4 Air China
Wohan Dragonair 2

Chengdu, Chongging, Dalian, Tianjin 5
Dragonair
(channelnewsasia.com, 4/19/2005)

® AmericaWest and USAirwaysin merger talks

8 AmericaWest USAirways Southwest
AmericaWest CEO, Douglas
Parker 9-11'01 CEO CEO
PHL, Charlotte, Pittsburgh, BOS=NYC=WAS us
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PHX, LAS America West

West  $300m 330

350m 385
$125m
Southwest
4/20/2005)
164 17 4

us c1u

21

ATSB US $717m 788

us

Air Wisconsin

$100m
us

22

Chapter 11
Republic

America

(nytimes.com,

157

D



ATCR

ATCR

ATCR

Japanese Calm and Beauty

JAL

TD
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