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In the 1960's, air travel was still a relatively exotic and luxurious mode of travel and those who
worked for the industry, like the American Airlines flight attendant above, were well paid and their

jobs highly prized.



Airlines: DTW, 9/7/2004

1. European Agents Take Stock of

BRMMLZESFEDO R Y NEEV AT AEET 500

BN DT, “Xy MEE” VAT ARDLDE, WNICEALTWS,

Net-Fare System Sweeping Continent

SAS A3, 2003 FED 1 AIZAB P ET ZETEA LD %KYV IZ, Finnair 23,
T4 TA Y RT20034E0 9 HIZEA, 209 H 1 HMDLIX, LH 2 A Y ERNICE
AL, ZLT, KEDO1ANBIL, Swiss & KLY, Kx BETHICEAT S,
%< O%E ., BINSEONEBSEN (a3 vy a VRBERIL, ZOEOME R
¥ U, FEBEZEALRITIT R bRV EHHE L THWDER, KN TDOX Y b
HEEORNY ZEESETWD, —DDERKD XL 9 72,

Ry MEROBESR) | (Hogom . o A
$37. KHAESS5~$70 %

Comm.=23yvav

7T nAEE X 7%

B L TW5b,
)7 Web H MEIRIZIZFy
= ENRWEERH B,

TD fhikes

-t 274-L b FEbh

ORC=#-n"-74}"
a3Iyyay

ReEm X a %

I

IATA E&VY -A

4

I THk

*
P4
k
&
AE
=

D, R EE
5 2Tt »> TH15~
$110 BFr-v &
BDe

oI, ATEEE
LIANT H=bTRT 4L
FEIZN TV 5, Bz
[0/ AR Y A e
LoT . WAWNWAITE

F ¥ U TER 24 e

Xy NEEVAT A

T 132 (CFRE 16 429 H 9 H)

TD fhiRe



FATFHEDO RN, L H—HR TR,

T U — 7 OFATHRERIEL, 2 v a COmMBEE, IATA HEEKTEE LT, SAS Zit
FLTWD, MESHICRDbs TREICT—ERXEZREL TWLIOENL, a3l vy s
VERDDIL, YIROFATHOHERTZ L EEL TWD, UL, —HEOHRATFEOM TIL,
By AT DI ERE LT TS, LE9HMELEET S,

KA > Tk, iITo—3n, —F, LH A4 2y hOBX 2 RE7=0, KREDAZICE
FET, RTIEAKDS TS, T or~v—7 LR LH ITRITHFE HIEF S
Tn5,

SNV —TIL, FITHT = — DG a R U, /RTINSy 7 —U Y 7 —iR5E
IZFHEL TS DT, X MEE VAT A~DT LILX — T WEETE,

FEAZBE LT T, FRITHO®E L2BEIE, “Tx VT RBEFERINME T S nng” &
SOHEE, A0LIA Xx VT OFEELKITHO~Y—27 7 v 7%, BRFEE 2> T
WD EITEN, FX VTHENEOFEEEZMENT oL (Fr U TIIMEFT LT
WD) RITHEOEESE, BEICIK T LTLE Y, —#oF/NMr T, fio bk
ERERLSSINTLESIEAD,  TQ3 X, B/MrITHhO =2 Y VIZEIW TN S,

Fv MEEIX, KETEZFANLRTWARY,  L2vL 8 H 24 AIZEALZ NW OF
KIHEFEENL, ZOVATLAOEVRAETMICY v 7 V> TWD,  FmEy
#FIZIE, NW 23 1 B TRl L7 ffT4E~0 GDS 7w ¥ 77 4 —0 “V/rEL” 1%, B
JNT SAS NWEAZF L TWVDHH LU,

Nytimes.com, 9/7/2004
2. Helping Frequent Fliers Redeem Miles for Tickets, Online
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4. Coffee, Tea, or Job? For Airline Workers, an Uncertain Future

KMERARERER FHEEDREE

HWHKENBE L, BHrORRT 4y MEEXT, BARHEABICSTFLNT, HELLBHEA
TPZEESHOMEEFEIL, 5 TIHREWEDEEE 2> T 5,

BTIE, O Z20FEEIT, IRLTLURIO X S RS —RDO L DO TIERWN, KREL
THFEOOZERMT IMESLE, @ HFEOOZHI- T, & NEZIENTV HHTZE
DAt O OO NFIEL TW D,

UA X° DL <° US DI < OfafiiIfidEsstid, MO ANDOE(EZ LA F 7 L, £ L THK
STEEEBITIE, BE&E_XT 4y FOMEINCESHIEZRE L, B 2 BOMERTH
& INEMT AL L TV D B D ERTE,

{42 7038 = & fk#sE L TN D LCC @ Southwest <° jetBlue 1%, D720 aH "% 7 ¢ v
FLMBRHEEL Wb DD, FlE 2 E LRI, v T 0y =T — (PIS) DR
—FAEIFE LTS, O jetBlue 1E, HfH 12 Tl b O HIALZ T 1T,
50 MDOMIZ, RTEEANBH —MOEMN 21T > TV 5D,

UA @ 27 F8)iid JFK 27 7' —1— (50 F) 1%, #85% . KifG 21.96 RLiC
A13% T v FERN, ~VAF T —REEHIE B S, £ LTTL D & EWETIE,
FEEIFOCEEOFO UAKK15 55, (1,650 HH) 23, fEFRKICR->TLE -7,
AT, fid, BEOT Yy o ARLIELTIEEY . FEIC
. WBREOZAMR D IZ72 > T, IV THHoTND, £
NTHWIE, LA A7 ERBWVWETREHELE, 2000
T, MIZEERIC 60 T ANWTREREN, 4 TiE, A1 5
ANBA LT, 50 HAZFIVATRILE e > T0 D, %<
DA A 71X.9- 11 LIFRICHAE L TV D ETFEN 2001
FEOL~YWZETHE LZB/ETH, ABAIBUTIEE > T
W2, FRUCMA T, B2 TOAYy—E, ~EBDOa XA
FAR D721, EEBRRT 4 v FOIREDE TH 54
&0, BSEHRERICET, FEMSTLIE LTS,

Now, stiff competition for customers and stringent cost cutting make the jobs at older airline

companies more risky than glamorous.
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While legacy airlines struggle, low-cost ones keep coming. In June, Independence Air, a former

partner of United, introduced service from Washington to five United States cities for fares as low

as $49 one way.
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A drawing of the portable toilet seat shows how it folds open and stands
on telescoping legs, helping avoid contact with public seats.
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Bruce R. Lakefield, left, US Air chief executive, and David G. Bronner, chairman, are trying

to win paycheck cuts of $800 million a year.
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