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Yeslam Bin Ladin in a Paris hotel,

showing off his French-made
perfume, which he decided to call
by his first name instead of his last.
Yeslam (%, AP~ 775 1
DFEL,  P-13 B



DTW, 11/4/2004
1. Southwest Endorses BookingBuilder Desktop Tool

YUAYT R MAZIEANRTE AT B RTER A

77 /) a Y —234@ LaunchMagic (Mahopac, NYC)iZ, GDS OEELREDOH T, Southwest
iz 7 7 AL, kMTHD LCC ¥+ V7 +#% BE k9571 %2 I, BookingBuilder
ZNLH P72, BookingBuilder 787 27 & A4 % Southwest ¥ M, [FFEDOIEANMITH
4 b Swabiz.com T, Southwest 23, & =F I 3EHIC, ALY A FOT 7R EFTOIX
INHBHIDTDr—A LD,

L FTD, ITFED Southwest THRIDEZ2S515E1L, OSabre (fH L Web 1EEF/RIIITHIL
T2 . @Southwest Direct (TRX (XL > TR ENIEFATAT v 7 —ER), B
a3y a—<—H%A h® Southwest.com FEH. DO =@V Th -7,

Southwest 73, BookingBuilder Desktop (27 7 A ZF Al L7=DiX, LLFOBEHIZE 5 &,
[d]t: Interactive marketing &3 R A H77— KRR D Jill Howard-Allen 735 > T 5,

(1) BookingBuilder Desktop %, “V > 27" THY,

(2) AVU— /X7V~A~Ti@<\

(3) #E~>T. Southwest |%, HIEDTERIER L AT Y 2 — /N FoRa sk,

(4) Zo7maZ s M, Southwest DIk = A MtiEOHFITiH > T\ D,

BookingBuilder Desktop 13, Southwest LA#MZ X, AirTran, America West, CanJet, jetBlue, Jetsgo,
easyJet, Germanwings, Ryanair, Independence Air, Northwest D5-4-D FHI % RIHEIZ L TN 5,

FTAY Ny T« TTVr—va OFEBEO LA 1ZLLTD, O~O0iEY Thd,

O A A F—/LE{17= BookingBuilder |%, 4GDS T XA TV T f— T 4 AT L—
AE=H—TD,

@ 1 ﬁ#(msrIﬁc#i%bfwézﬁw/74~«7%%ﬁbio&#5&
BookingBuilder (X, 7'm 7 M A g, (BAROHERN S, LCC X, GDS Ml
FIORZILTNRY,)

® LT, 77U r—yarid, ito7 7 o —%23r6 EF, LCC @ Web ¥ b
U7 L, HEIIZLCC 71 TV T 4 —%2FoRSH D,

@ fATHOT—Y = ME, GDS 7' 7 7 A /b, 8ild ClientBase Plus 7» HREAZIFHR%Z
BookingBuilder (ZH#E S, FHEZLLI ELTHDEH T T4 Y —Web %1 M, %
DREEEHRE BB T 2,



® BookingBuilder X, 774 ¥ —Web %1 hD, a7y —A—T g - X—=TkHE
Fr EON—UIER, S TPRES - &R - Ty MNEF - Ny v T2 7 —87
AV (F) - FIA TR E . RITHO NNy 747 4 AV AT MZABRICE
D ATe,
(£)  non-GDS THID LD /Xy > T 7 A FOVERIL, IEANBEENER LT
HDVR—=T 4T D#IZEE,  GDS X, W@HFIE, Ny 7T v A MRS LT
ROV, BT AL T 4 — ORI ARG L TV D,

BookingBuilder ™ 1 » A DEHEHEI, 7 A7 by 7420 | ITHOY A XERY 2— A
IZHE-T 10 %235 30 ¥y,  LaunchMagic 1%, GDS & Web ¥ k & OfEAICE S A Y
TTH Y, BookingBuilder DMLIZ, H LV PNR OIERDEIZ, TravelGuard fRE%E 7w
7"~ &5 EzTips, Southwest D T#J% Apollo (245459 %, Galileo Flight Integrator % 3%
LT3,

(Southwest BEE{H )

Southwest (%, JEFHEEZ BT 57
BN, TAUE. KBEREIETEERRER
~OFNEEDbN TS, JEREHEER
Wb, =0T 70 ROBERFRIX
B LI, LFEfHEE->T05, B
RIS OFEMIL, —PlaRIh TR
v, W

WN £33 D — A Herb Kelleher #i Chairman of the Board

DTW, 11/4/2004
2. What’s on the travel -and tourism — lobbying docket, post-election?

TV aFRRO KIITENBRE D X b

TV a KAREEEIRZ T T KIRITER L, AU A TR EESITHT HHEIEY A
ZHIEE LTS,

Travel Industry Association DBIEHH 2% Richard Webster |, A > /30 & RFEEIZR A

T4 TR E 2 Clklz, BERANEYE X 2 U T 0 BT DT > 2 BEDORER
I, BOEHMIiZ 52 TWa, 4K 115 22kl 14 P51V T, Jr, [E B
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FE4 (Department of Homeland Security) 23 A L7-, US-Visit > A7 A (AFESEAD
NAF AN w7 T —=H OB A OFEHEAIRILTH, REREELZ 52T\ 5,
LU D, A\ T o REFRIZIE, KR E LT “fortress America” DA A —703, K
ERE I CEREL 52 T0D, LEIRBANMCE-S TS, ERT 204 A=Y
DU AT TR BN E D, Fo, | FOERPBEO LN, N F AR v
BRSO 72 D3 AJER 2. EEE L CITS BN H D, & Webster TR ~TW 5,

ASTA 1%, MIZESHRGEIC K 2 MU (LRF D | AR ERIE MR & BB SE s LI TV D,

B{RMIZ1X Aviation and Transportation Security Act 145 ScDIER %, A HBAST 55 108 &
RTRAUEDPROIHBR DB, BB ENTTn, LE-oTWD, 145 &I, &S
1B U7 M2t OMIZERRRFFE 1T, A 3 Z R iR 2B 5 L5 O r—L,

National Tour Association (%, [ENZARICKT 2EEOMRL L TRV — U X ARE
IV AHA TS T v v 2 BHEZ, mWeHiia 52 Tnd, L, Fa—NZxd 5
Jik LW ERTHIBR (FIEFRE TR L T 5) I22oW T, D TEEMZRFHE T, 20
BUR ORI A28 < G LT\ D,

TDR, 11/8/2004
3. Reinventing The Model:
GDSs Spurred By Emerging Distribution Alternative

GDS BC.E BWEhn itk Shin

BAEBRT OEA L7 hax s b« T2 7 aY—0nN, GHINF ¥ 2L (GDS) %30 E-
TLEIDEAIN?  ZiUud, LR SNERV,  GDS &EE, ZOH LW A L
7 haxs hoEhE A, LU THTEB L CODERTIERY, 5%, BERE-> TRz
WHEDNY 2 —% HiGOBINZRZRICEG SE T kL, V774 v —ZiRft L
oL T3,

FRICZZ SO SR B, GDS 7 4 —DfE NI &, BT e & s FTho, G2
Switchworks <° ITA Software D=2 A MEWHET L ORFLME L TWND,  LorL, Zi
SORBET L7 MiE, AYIZ GDS ERILNEDOY—E A%, (K722 A b CTHRfgEH kR
TWLDEAH7?  GDS &, OREVERERE, @Y AT LAOLEN, QKRET —Z D
W LBERE /), @WHRSHIA~DORE 2 Y —F | EDHR TENT-ANY 2 —Z L TnD,



(Y77 A ¥ —i#ElX, GDS DENTZNY 2—% ZH a2 GDS T AT A
LR DOBETIRE LA, L AF ¥ EE 5T D) &L GDS ORI aRy T W5, R
BUATLED, M) RTEEFZ LT — "= X7 MU, BWIEIT T, mEICEME
TAARY 22— AE B L7272 HWRITIGE S A7 A L LT, SERINTEWTe
STNWDHDEAI N2 L, GDS ITEMERE L TW\D, LT, BOFLLEBE> Tk
T VB OBz, (R AT A EFRERIC, A—7 v A7 A UNIX, LINUX, %D
LT 7 e —28HA L, HiIHY AT LOFEEJER -7 GDS %723, BEONY
a—ZHk L AT AT & FELTNS,

ONY 2—=" L1 GDS PAFATHAT 255, HEIX BRI v — Lk
ITHEIDO A 4 v FITHA LD EE, BLE LAY,  HHEIX, 4 TiE, aras B4R
D GDS 12z, L O —ERERHL TS, Cendant DAL, Ftf T & DRIR
LRRRIC, 7T AP —LDBRICIRWT S, KVBEY A NILo7e7 7 a —F & b
LTW5s, HfilziX, COMiZE L DR TIX, Cendant X, MGDS (Galileo) , @Cheap Tickets,
@Shepherd Systems (FHRIMFHRINTALES—ER) DO, ZODOKR— 7+ U4 (BiHNY
2—) ZiRfLTn5,

Amadeus X, V774 ¥—IZX LT, XU F—LEH 0T —FF—L LT, 77T
AX—PRL TNDH=—XIZ, MEPNIKHIET 2FEEEZEZTWD,  DED .| BEHREE
#—Exwg\@:v~x%rr#—txi?®\if®#—tx(W%NUJ—)®%
PEE IR DFEEEHE L TV D

GDS BT 2T L3, BENLTLE D O, BUd, MEOMRATHR LT 7 /7 v o—oi
TMEREE BT FLTEE L 72 D DL, GDS O, TGO EL~DRIGEES &, #Hr
BEA )5t 2 BEEE ) D, ZODEENTNN o TN D, (BRI BARIC E - CHEIES
THRIZGDS VAT AT, LV REBRBEDOT ¥ L A0NH L] L EILDERADPND
LU, %1%, TGDS 1%, FERWVEARNCRIT WS b E5-5TwW5h, TDR A%
A E2—LIEANEL UTFEZa A FLTWD,

Yo [HL. GDS BPMEFEDOE TR AZMOEL, ZOMOREL AT LMTKT 5857
O HEN, HLHES 2 01E, ZHUIHFEFES L0FEE, L, EBIL, GDS
DFEH D, RIZICE DR ZHIE L Ty, | 2P F > hasth T21Impact <1
V> 7" 73— hJ— Timothy O’Neil-Dunne

Yoo TFERAIL K0 A—T URFEMECEATTER T T v N7 4 — AT LoD H D,
4GDS DWW, 2~3 ® GDS 1I%hT 572595, Worldspan (%, XKL FENY v M T,
B2V, Z O 3GDS 1, A B IS BRI e R D MR > T

TR 141 CERR 16 411 A 12 H) 5 TD fihire



%.]  Travel Technology Consulting, Inc. -} Norman Rose

Yoo THENZ GDS 1F, B L Tna,  Sabre Z—HEA LTS, WEICEREL
TR ) N H_—RT, [PRAFHHT HFHNAEZEDIZA S, Frontier Airlines
HRFe i & Lowell Miller

vc [Sabre L, GDS fREEY Y 2 —2a V&2 HATHIE L TS,  Cendant |E, Orbitz
ZHEIL T, U A7 L Super Link 28815 L TW\W2,  fift, GDS LISk 6 L,
R AT LPRELRZ2 VIR TIIZRY, IR, GDS 28R TE) Rk
%772, | Forrester Research, T /9% B Henry Harteveldt M

FT.com, 11/8/2004
4. Tour Operators Feel The Pinch From DIY

VT A2 DIY BURITH> O OBRER

2 RUCHASE LRCEES - MR ROIKITO FL— =%y 3 »o—> World
Travel Market T, > 7 A4 Xl5¢ & DIY BURITOBMRIZ, &y MmN EF LT\ s,

PEE D ENAFHROFRFHEIZL D &L 1998 FORIATIGEIZ D D /Ny 7 — Uit TOEIE
1%, 53.9% Th o7 b DA, 2003 FiZiX, 9% FTIKFLTWD,  Fo, FEFEDO 1 AND 6
HE TORAEMT, HED 8 KA/ Sy r—I AL —F —DOEFEMGEEN, A180 7 (A ?)
KFLTCW5—5 T, Expedia IZXDBEDA LT A2 « DA BA—RKYT—E, 147%H
MLTWD,  AETHIMARMICH 72, YT XDy r—20 7 —RGEN, i, B L
BHTND EF D DT,

ZNIETOEMET, VT A_PRGEEIRNCH D L IERICHIE LAt 543, LCC DA T
A MEZHEE L ~—F ¥ > MURT IVIRGEOKZEEEEOMBE DR, Sy r—Uk4
KV BZNY T —% WEFICRIELFED TS, Livn, it 740 ViEEREKL T
K = VST A S o R Y T A RO F2HDOE L HES . TEEND 2 BE Oy 7
—UlfiTE, BEBEN, AL TTLEI EFH50K, SFEY DIY BRITHE & LiAo
T3 EFIHIDT,

FATOFEM &, BOFHRIEDETERHL, REBHF Ty r—Vlkite, 274

VAN TORLARRICT D, FATIv o\ rPr 777 ) aP—ngshTn
5% 6, DIY AT 2R STV D DD KT,
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BRME A DY 7 A~ eI, D7 &1 600 fEr—nr (788 TEM) & BfEL b,
ZONDO R NHEEE R4 Y THRESN TS,  IHILOEICEELS OB, 74
EAT—FT U, ZOMHORHKMN, Ryanair &7 easylet ZEORKIN LCC 1ZE ST
Wb, LoLedn, Zhod LCC B3, UA—7 2 KT L—27 ORI LWTRE A
2B L. £ LT, BEHEDO/ Ny r—o 7 —hig%E, (M EFiRE LT OEER
BiX, RN ORIEFER S TWRYY,  TUI UK OO Peter Rothwell (%, [ 7 4E5E
2L, ABHERY Ny 77— 1/3, LCC FIHSEIC X DY 7 —3 13, A4 F I v 7 X
DU TNCEDIAR DA ROV T =0 13, DR ERH>TNDEAS ] &, TH
LTW5, [RA VIR, 245, RIUEEZRRILIC/R > TWATEES 9N, A & —% v ik
ITIRGEDILKRIT, HKERAT—FT AT, Au—RT7 VRERDIEAD, Ok
HSEDOSZRAUITH LT, F#UISH ISR D0, Y T gD L 72 57259 L, 58
S>TW5,

Y7 A~X® First Choice @ CEO, Peter Long (%, BAED /Xy r— 7 —0D 20%LL T L
DIY (ZHEHE L 72WNEA D & TRHRLTWD, %, DIY fihad — 2Dk 7 A MK
LTV, (DB T AL NI, =7 =R TIVEMAEDE, SO T 4 —
TL—7 DM DT AL, ZOBT AL NI, WTIUIEIITIC G A - TIT<
RN, B AX XA TIv I TERTA®EZ A b, BUETIL,
INFEORT A M, VT AR EZ KX U TIEW WA, FRRkiL, 20w Es
HBRDHDFIRDHIEAD | &, FEoTWVD,

TUI UK % First Choice %, M7, H « RiEEEY 7 — 5Tl V7 AXOGfi 7Ny
r—UMRGeE, DIY Y 7 —o, BWENEIFTRESINZWERTWAS L H 7208, V7
AL, AD, T OXMEEL T TBW - FREEZE 577,

0 HAFIuI R TTr ) ua —0RH

o HEHREORMAY/E  ( DIY B 7 —TiX, #l21E LCC DOIEME IR
ETECRDMRGE S AV WV, THEERER VI G THZRN, )

® U AN— MO/ 7T T UIIRATRENL R, BHE Y 7 — D iE Rk,
LHRTE~DFHE

® AR—=VENTOT 7T 4 BT 4 —EEFHIAATE SIT G ~DFHb

0 FFLOFEELIITY —RICLD. VT —OMESHOME W
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nytimes.com, 11/9/2004
5. British Airways’ Profit Up, But Difficulties Lie Ahead

A XY AMZE KEREET v 77— 11 #H

BA fTZED% 2 WM (7 A- 9 A) 11X, AitER#Z 2 550 LA 5£123m (246 {HH)
DR AFF E LTz, I, REEEAIZ LV . Ryanair <2 easylet 7> & OFLIRHER#R S
= 7 —EREDRRED L, +2.2%H0D£2.03b (4,060 (EH) AR LT,

Z OEFREE, MEBERICE S, 13,000 AD LA A7 &G A NHIEGEHE 2T OB
L. BA DAR—=T AU NE->TN5D,  BA X, OBRHOERK., @LCC & DOREZI7MK
EEFS, OXKEWZESILO, RFEOENEN S BTFTOEBRA~D 7 ML b, KT
AT OB X 0 . 63 TEBLIEO @ LI, FrY Lo P 7 TRLVLSD LR
HIEAHEESTND,  BRIID~y JI2onTiE, 2005 4E 3 A F TEET, Ftom
HEEED 75%%~y P L TWAHH, 12 AETTIE, HEEODBLZ¥m L~y T L
TV, FTBERIT. B O L%, 562 WEENC+7.7% B LT,

CEO @ Rod Eddington (%, [HHE L 72 KEMTZE224123, Chapter 11 OfRFEIZ LV B AR E K
LTW5,  AKiE, BIELTLNDRESHN, FEAME L, ek e, EEHET
FIZ X DBEFEHHNT T D, FEESEMHL, 2OV rEZBfIcEbZE 5 L LT
be  INTIRBES A FE LTS Chapter 11 1%, BEEHIZR2EOMBIE B4 7-5) &3
FELTWD,

BA |3, HIUESIRRIC O ST, 4l ChERY 2 RikL, W

e = T e O EL L R i T . == ¥ L T

~
=l

n
'Iﬂg!llglﬂﬂﬁlli.

T

British Airways is nearing the end of a cost-cutting program in which it eliminated jobs and pared spending with the goal of reversing losses.
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nytimes.com, 11/11/2004
6. Rougher Times Amid Higher Costs at JetBlue

Ty NTIV—ZE KN ?

iz LTHRBLARNEZEZ LI TUWE, jetBlue DAGENT L2V, 2000 FEIZF%T
Sl ZTOFEW LCC X, AL REEEEN., 7 v S 9B 3 fFIokE. BEFHLun
A320 DRV 2FFIC, DirecTV OEAMT L EE=4 —Z&E L, EK%%% LT”
B RIS EAAICELET 5, EROHEL N ROEER |
Ba A by U T B3z, UL, 20 jetBlue
Téz% RO EE & B2 X - AEE B I

FHE DR C, 2 3 W OFIZE S HIFEL T AT1 %
fﬁﬁT KRz, #E=0E] (3-for-2, 2003 Nov. 11) DERD
46.84 FL, 0D 22,66 B ~EEBSETLESTND, b
—T 4 7D S&P 1, jetBlue DAFRE L & “LZE”
MWD “RIT 477 WZERL, At LYy Nb—7
4 VT EIRTSED 0 bHNRN, EREBELTND,

David G. Neeleman, JetBlue's chief, with passengers on an inaugural

flight late this summer from LaGuardia Airport to Fort Lauderdale, Fla,
jetBlue D7 v Y7 ) ORI IL, 81¢2 6, 4 H TIIIEMED 1.50 " IZME L3 D LTna,
S Lo TIHROEED ThHH, MR O~y PHEAZ, b oD LERT H &7
o7z, & JetBlue 15> T 5,  Southwest #i22i, FEMBAIZ2~> T (80%) 23K L.,
A B0 803¢ (3UQT) DIRMEICILD D FICHKII L T D,
S&P D7 L N7 U A KD Betsy Snyder 1%, ML, BARAYA Nibb] L5
STWND,  TRIEZ2BEEEREIAHGE U JERS 2 D 5 2 D258 ) 8D T, 4 Cld jetBlue
L0 b RVEENTHICHE > TS| EEoTnA, (3" QT ULAS323.2m +8%, ifi
#£$8.4m ~71%)  AREHYILEEHFIIEAT HGEIE, BREZRETDH. KFOX
v M=% VOENERIERD,  AFHOIHIEFTHH Lo, ML T Al
79 "L D3, jetBlue 75 LHTUND,
A H3ITED “Blue Streak” D33 Barbara Peterson |, Z ORI B G IZ B G EE 2
TW5, [Pids L7 & 135 2. jetBlue 134K E LT, Southwest & Alaska & J5 &~ %
BT NBFAE St 1 472, EHORMBEZ IR L, LTROICOREERRICZER 5 F)
HkD7EAD | EWRITE>TVD,  jetBlue (X, KD 11 /T, 200 HEOFiEHKAE
AL, 2006 4% TIZ 10 2B T 5,
A, jetBlue 1%, =T XA 15 HEDT 7 A F U ADEIT, 5 Y (550 &) OB LHE

(through the sale of debt) % FfET 5 T ETHDH, W
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Independence Air warns on bankruptcy

A4 6 HIZEHIT L7281 LCC @ Independence Air 73, 25k EEELKI O FAZEN AT L7220
relX, Chapter 11 HGENAFEE 2D L FIOTOV—=T7% M LT, RIT C-11
LR DA, [FFIR, KREMZEER T, “B MR R CHliE LT L5 9
ARG E E O FICR D, WE9 » ARITAS106.1m (116 EM)DOXREEF EL, 9
ARBUET, FooiiEhfE$198m (217 EM)EFKT DAL 7> T %,  Independence (3,
RE 1T AL, VVav=y MEOFHIE Y —2F$83m OSHAWBIRZTZ 5, =
AU, DL MLZEnyE B L CuvD 328 HD U — 2 BHE816.6m 1L, B EN TRV, Bld
Z LR 5 212, Independence I, A319 (12 #§)D7 U /NY —fii7 AR > F$8.7m % 3 Hh->
TRV, TR, T740 bEEEL, BT 1A 10 BIZE. 2RO
LLIE, ZEOMOMGENDT 7 a Wb b5 G80neE, 55 TW5h, (FT.com,
11/10/2004)

Frontier ups fare cap in several markets

LCC O Frontier fi1Z2A%, 8 mHith CEMIN—A, 71 U X TEHIIC, FEEEKEEE 299
LRI R2 1L A9 ARG, H6.7%E TS, Frontier (X, flod%t: & [FIERIC,
SEANDNG . Southwest 2D, (TALTH FEEE 299 " ¥ v v B 7% HALEEHRIC
BH LT\, (DTW, 11/10/2004)

Losing Some of Its Luster

JetBlue continues to be profitable, but it has had to reduce fares to stay
competitive. That has hurt its revenue and profit, undercutting its stock price.

$25
6 cents
20
REVENUE S5TOCHK PRICE
4 For each seat flown one mile 15 Daily closes
10
2
]
]

T T T T R T T T T T R B |
0 10 30 10 30 10 30 ;une| J~|Iy|.ﬂ-~|g.

01 e 03 04

Sept. | Oct, |

Sources: Eclat Consulting: JetBlue
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7. HOmOFHR

®  Sabre Developing Value-Based Pricing
Sabre Travel Networks (%, 2005 & N Y1225, BEIZ Amadeus 23 AL TW5H, N 22—
R—=ADSTA T H T ark, Sabre DV a—s3 )L« T L AR Ea—T gy
AT LIBML T YT T A Y —IZHMT 5, ANV a—=T T4 70%, T
FEMRLC, BT AV N T4 — (TR T T740—) RRETDHT T T72,
@D M~ DRzt GDS (Sabre) FHIDYHE:
@  FEIEHEE TR R BEEEE TR 2D X
@ AT AT A NEDORER
@ Sabre 7'u X7 hOfEHEERE
Sabre 1%, BRICHIZESHEGEEL . ZONY 2 =T T4 LU ZEANIHONT, WHhika ER
TW5%, Sabre ® CEO, Sam Gilliland |%, GDS {3 A7 LADOREN, ZOT 714
YTV AT ADEANT, KEDITTWEHHELRD TS, (BTNonline.com, 10/28/2004)

® Amex to charge agencies for Platinum, Centurion card program

Amex [, [A#L® Platinum & Centurion 77— ROAT7 0 77 LA&EIRFET HIATIEDN G,
FRBOMINZ, 1 A1 A»LRMT S,  F2EIE 1,000 7205 7,000 F, £ TO 3 B
PRICRRE STLDOBER,  Amex (3. U — FEEHEMRKITO, BAYE & BRGERE DIGS D5y
HEITEAITRD Do T2, EE->TWD, SOOI, Cruise Privileges and
Destinations Vacations & Fine Hotels & Resorts D52 C, MiZE FHIZITEEH S 4720,
Amex DV LB ZT 4 7I20%, SBEVRREND,  HROFLRBL, Amex 1L,
FATHEL 3RO IE 2 B > T D, (DTW, 11/3/2004)

® Independence Air bookable on Galileo/Apollo

Hyi.com

WEAED 11 AIZESL S 7213 @ LCC, Independence Air 23, 11 H 1 H225, Galileo &
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KEN—ZD Apollo ¥ AT LT, TRIFEHFZEGET 5, (GEROEMBRMIL. A4 6 A
16 H) {HL ARC FEH L7V,  GDS 28Z > T\ %, “instant pay carrier’ 325 (%
< DI1F# LCC BB ITXDHDT, IATFUL, B Independence DT HIT AT L
2, 7V ¥y I — RIRGEEREEDLFICRD, Ke— 7727 % —T, Chapter 11
SPRITE STV % Independence 1, A T A VEI—OE ORI Z, K& A
B3 %, (DTW, 11/3/2004)

®  Avis to bring wireless access to airport locations by end of year
Avis 13, K[E 88 WETDRIEDTITHIE T, VA YL ADA o Z—Fy hh—E 2%,
SERNGBGT 5, ZiUE, SBC Communications (Z & % FreedomLink Wi-Fi F—E
AT, &TD Avis JED T A ¥ L ZABEENEE 5 DL, 2005 FE4)D,  #H:i. FreedomLink
SBT1 2 H 19955, Z0MIT1 H 7.95"%,, Hertz 1%,2005 D% 1 IU-H12, Wayport
ZfEo T, 50 OFATHNE T Wi-Fi BRER 224075, (DTW, 11/4/2004)

®  Research firm reveals U.S. foreign policies could keep overseas visitors away
Microsoft, Amazon.com, Proctor & Gamble 72 & ZRRIZFFD, TLHHA D Global
Market Insite (GMI)i%, “KEDINZER &7 0 ORI, WS 6 OKERLMTFEIZE
REEGZTNDT LEIPEMREE LD, ZOWEAIL G8 FEEO 8,000 A%
A ZEa—LIRER, (DTW, 11/5/2004)

KIEFHIZ 453 ElkE H 55% M 36% A 32%
KRG LR AT ¢ 7585 — 55% —
SMRBUR s E 20 — 67% —
KEMFSREDE (C/S &) H 57% o 44% ¥ 38%
FROBE TR 92% 88% 87%

® Return Flights from Hong Kong to Taipei for just HK$688
B LWEAGE E R SR Y — /L DeStination Guru OERIED &2, “7 7 HXAR Orbitz” Zuji
I%. HKG=SIN HK$499 (6,800 ). H3#EfiZZ (CAL) ® HKG=TPE HK$688 (9,300 [1) .
RZ 2 AjiZ2D> HKG=TYO HK$1,599 (21,700 [7) HEE— OK
EE ARt 5, www.azuji.com.hk T VISA 71— RIZ X Dl ARG, (asiatraveltips.com,
11/5/2004)
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® A Fragrance That by Any Other Name May Sell as Sweet

I~ T77 4 D, AA AEAFEOFFE L Yeslam Bin Ladin (54) 73, 73XV C Yeslam
(BlE YB)EEIT T REKEHETT D, MWIEERINSGT 7 FEKEY T IO
M & 24 K D4 A1 Bin Ladin 21 THRGET 2 F &t L TOk7z,  9-11 7 11&IZ,
FROLAFTEZHSDT 7—A PR—LNIEFE L, 1 A RA%K 30 5, THERIZTEY ITH
o IR 23 NEDEBO—ABAEEN, 54 ADRHZRDL, JLE 40 (GMEDE
FEEFIOTVWDIEZET, AP~y I7 4 v L3R OBRZHES>TW5D, (AFIX
A~ Lk LT %) (nytimes.com, 11/5/2004)

® DOT proposes extending law to foreign carriers
KiEGRE (DOT) 1%, BUEREMZESAICHRE D TE L T\ 5, HikEEED
FZERIHPE AN 2. SMEREOMZESALIC O T 2 FEMET L TnD,  ZOIEREOR
ERREDOaA N2 H2 BETROTWD, (DTW, 11/5/2004)

®  UAL proposes To Terminate Pensions, Cut More Labor Costs

UA fiiZE73, A20 5", (2,200 {&F) OBM= X MEREEZREEL LTz, ZOHT UA
13 AT LTI TIERIZ WS OfEE R THEC RSO RE LIz, Z0iB
INHREANFEfME S5 &, UA 1E, BEICHEm L TV 5 AS0 B HIICnZ T, &5 T, 4F
A ATS (85, (8250 (8H) D= A FEHIKLIZZ £1272%,  A20{E", D= R Ml
WARIE, 13 BNAS 7 OGERL 13 BEDOMA X 0 b 1/3 BMESIEEOHIRIC
RO EOHEIK & 72> T D,  CEO  Glenn Tilton KONV OAthod bR 0>
I, RFE1T A XY A% >y h&d, (BTNonline.com, 11/5/2004)

® NUS ranked 18™ among world’s top 200 universities
U RVERIRY: (NUS) 728, JEEO&EAFHEMEOHE T, R0 18 FH
DRZLCT 7 ST, ZO7 0703, BERD., iR, EBROELR &0
SHHZN—RGEHIILZb D,  LAFRT X 7 ORETH D,
1 fi7 Harvard, 2 fif. Berkeley, 3 {if MIT. 5 {Z Oxford. 6 {if Cambridge. 12 fi%
HAEKS:, 16\ Australian [ENZ K5, 17 (LA, (channelnewsasia.com, 11/6/2004)

®  OQOurVacationStore Puts Two Engines — And A GDS — On The Right Track
I N—RiG0OT 7 ) a—7 134 X —_ OurVacationStore 7%, Jurni Network (Sabre
Tt = > Y — 7 A) & Navigant Vacations (2, 7 /L—RWGEH DA T A > TR~
VUV EY— NV ERRMT D, £ LT, Sabre Travel Network (2%, SRAEDH 1 DU X
0. OVS DI N—XTFH)Y —afzfitd 5,  Sabre I, Z#%& Sabre 77 2 R TK[EH
ENTHEDORATHICRMES 2, ZoY—E, KITHO, 7 e AXUE—lEA T
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FEMEBEOA A=Y, TN—TFH, A X FN)—FH, PREaIvarLR—
F 4 v 7% FREICT %, (TDR, 11/8/2004)

®  Airline Workers See Little to Cheer as Crisis Widens and Cuts Deepen
IR OEIBIC LD | KERTZESALIE, B 1.50 /G (RIFEH+74%) O34 Z
RERS SN TS, € L TREESSFOMAULIC I D | PRIME N OE SRR
HKINTND,  ZOFER, 2000 FHHEEIZA300 £, 3 Ik 3 FEM) ORFEHL
TWDRMZEZER T, HITHEE, AS5 (E5 (6,050 (EH) OXIEZFIETDH LR LNT
o, AV O ZA NIy FOBEISVIE, FTROMBY THD, (nytimes.com,
11/6/2004)

Cutbacks and Concessions

How the top seven airlines are faring

& American Plans to cut up to 1,100 pilat and mechanic jobs,
says more job cuts are likely in early 2005.

W United (in bankruptey ) Wants $725 million in additional
concessions from union members by mid-January, will seek to
terminate four employee pension plans and cut other expenses
for total savings of 2 billien a year. Top officers taking 15
percent pay culs.

Delta Pilots are voting on $1 billion in wage and benefit cuts;
company plans to eliminate up to 7,000 jobs thraugh 2006,
under program to slash costs by 35 billien a year, Salaried
workers have taken 10 percent pay cuts.

A

Continental Holding talks with its pilots” union; says
concessions may be necessary but has not given specifics,

Northwest Filots approved $265 million in concessions
yesterday, including a 15 percent pay cut, contingent on culs
by salaried workers and renegotiated lending agreement.

Southwest 1,100 employees took buyouts; filling flight
attendant jobs from within existing ranks.

i @

US Alrways (in bankruptoy) Won 21 percent emergency pay
cuts from judge; pilots have granted 18 percent pay cuts, other
unions are in negotiations with the airline. Salaried workers
have taken 5 percent to 10 percent pay cuts.

®  Frontier Seeks Teammates In The Direct-Connect Game
>k LCC O Frontier L2243, [RIFLDH LV Web VA FFHIHIZ, Sabre D= P %, 1
ANSEHAT 2, O YL, Oritz @ Supplier Link & [FEkD, X4 L7 Fax
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7 NOMREAR A LT 5, Frontier I%, i K7 AF v ZIZZEAL L7RWRY | g
SftEHK L OBOEEIL, FPERk, XA V7 NETIIRDIEAD, o T, MizEs
RN 2 —Z gt L T R UE. ZOMICE=ZF DNV ATLRIITR2NTEAS S |
L E-oTCW%,  Frontier DFF Web Y1 M, ATHOR—FZ VZEY iAZ, T,

’ATF L | Frontier THIT AT AW EDA 52T 7T 4 TREENRESND, e
MU, ATHE DX A L7 hax s ME, T<ITIEH V1570 & Frontier 135> T
W%, (TDR, 11/8/2004)

® Cendant TDS forms Specialist Hotel Distribution Team

it

Cendant Travel Distribution Services 75, B « HE « 77 U « 7 V7 KFEFEHIXKETDO
T IVARIE Y V=T %L D, ZORITF—2E, T 5 2 bR ORT L
a7y MeRFEESHE, Cendant TDS DAL T A KINGDS 2 & Te 2 THF v R/ T,
AREHBE 2 O 3 15 D raah 2 tetd 5, (asiatraveltips.com, 11/8/2004)

Cendant’s TRUST International launches Enhanced Voyager CRS 5.0
Cendant DF2fETH D, RTAVERO TR ETEL AT LD T B—/LT 0L F—
TRUST International 23, Voyager CRS 5.0 3.6 Eif72, ZDOA—T=325010F, 4
TA VBT ¥ RN DA L F—T = ADYE, RMS & PMS, T—F AT F U A
DY, A —/L REEORIL, EVRAL TV V2V ADY T Ry ZT—Y—)LLE
Va—/VEEATND, (asiatraveltips.com, 11/8/2004)

Pegasus to go weekly with commission-processing cycle

Pegasus Solutions (%, AT /LD I v a VN A
. R L BUSINESS
Y a— vk, AFETOL » AEe, 1B EA P a us PARTMER
. _ soLUTIDH! PROGRAM

fRCAETE T %,  Pegasus 753&&@& L TWHRTIVTH)

D 25%% 58 % Marriott (%, HMSIANNE, FHLOBS N 2T HICEN L La X b
LTCW%, Pegasus (T, 3,500 SIMAT O, AL $40m (4 {EM) O=Ivia

VR LTS, ZoV—ERE, BARICITER IR, (DTW, 11/8/2004)
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® SIA management and union relations show marked improvement

SQ fiZe & [FftD A vy MEAIEZ, 11 A 8 B, FlIEOEHIEOFEMAE L T, E&

BIZAEBE L, TOEEIZLED. SQ (&th) 1F. AL vy FOEHE 2 Re
272577, SQ DF DY T, Lee Kuan Yew v/
VHR—/ItEH (Bl Minister Mentor) (X, X5
D IS LT, EFE62 m)IER & BUFIC G S
L IBENTTENEREF LTS, SQ @ CEO,
Chew Choon Seng I%, [SQ A% v 7 DHEAKAIL, SQ 2
B L TV DOMZERFEO TRMEICH 505, R—F %
AN HEE, RROERORZ N 20%I1ZA5 ]
LEEOTWD,  FEFEI Em S Lz, SIN #DF~
L —# —PSA D% Stephen Lee (%, BEHIEN 6

o B CHRR IR T- DX, R O /1ol &
S > T\, (channelnewsasia.com, 11/8/2004)

SQ Ffl s T g Lz
Lee Kuan Yew JT3 > HiR—/LEFH ()

®  Tiger Airways set to announce new chief
Tiger Airways O #7 L\ CEO (2., BIfEH[E LCC @ BMIbaby 15 Tony Davis 238834172,
Davis X, 10 # A TiB{E9 5 Patrick Gan D% % 5| &Mk HFHi272 5,  Tiger 1L, SQ fifize
23 49%. Temasek 2% 11%. 7 A V7 > R Ryanair OFIN.FEH 7 7 X U —21RE T HHEH
2 16%, KET7bE=— 3 UFET 7 > K Indigo Partners 7% 24%., KxHELTW5D
VUHR—VTH 2 FRICRYLENTZ LCC, 9 ALV A320 2 #) 2k H¥ELH
A, HEDRCE S 4 BBAEEK L, 2 FLNITIE, SIN 226 4 KEHILIN O 15 BE#R O =
BRZ G LT\ %,  Tiger 1%, 2006 4F 1 AfEHBtA L 725, F v o F2EHD LCC #
TNV EHERT L EMOMZESI,  LCC #—IFidid, JFEETT, 22X M|
WozlZ, b—E LT 7%—7%%—74 Y77y VTR E IR, (FT.com,
11/9/2004)

® AIRBORNE STUN GUNS
11 7 8 B, KEWRZR (TSA) 13, KEMIZEKE) L Y HEEOH -7, KENZEIT S
WIZEOENTORAZ T DR ZFFAI LTz,  ZDAF 7 1%, Taser International
HALT, 64 A— MVETOREECEHAZREIET S, KE 1%, KiEDHE 50 o2 L—
\ZAZ T RS ¥ 5, (nytimes.com, 11/9/2004)
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® Amtrak to add new tier to loyalty program
Amtrak 7%, Amtrak Guest Rewards 21 Y/L7 4 —7 07 7 L2, FHILOWEEZ L—
“Select Plus” ZiBINT 5, ZORETN—T~OBINEMKIL, F/H] 1 AR A > hEL
OV ANVEREPRELE IND, EHE 1O T2 YA VOEREIMTRDIND,  Select
Plus =HITIE, TV YO, 7y 77 L— R RFEREIA R EOBES R I
T2, (DTW, 11/10/2004)

®  Yahoo to downplay FareChase search product
ZDE, AV V—2AY L—s3—0 FareChase % BV L7~ Yahoo %, F#LOFRITHZE
747 N OREFIZIBIDIL T DAY, FareChase 23, BEICERAT LTV 2 FRATRIEA L
B2B MRERITK LTI, THMRI 7 8848 % WA Cvd,  BIfE FareChase 23#47 L T\ % B2B
BAZ 213, Sabre, American Express, Worldspan, Outtask, e-Travel, Amadeus, TRX, I:Fao %73
JEDHD, ZIVESLITIE, BRBERNRY AR — OAOERMEIZIED D & Yahoo 1TF > T
A
Worldspan (%, 4%, FareChase Z#ffiffl L7\ E->TW0W5, 9725 L. jetBlue
<2 Independence 25 % < ™ LCC 7% Worldspan @ GDS /> HiH 2 2 FT72 5,
Sabre |, FareChase i fHZ /i T D LS - T D,  FHERIZ. BN ES->TN 5D,
(DTW, 11/10/2004)

®  Jetstar Asia seeks to be different by flying longer routes

Jetstar O A320 FI5HED3, 11 A 10 BF v o FZepkicgke Lz, BolzICEIZ 2 o
A320 NEIZET D, Jetstar Asia (%, QF fTZE2349.9% = HET 5, o HAR—/VFH3F
Ho LCC, 12 A b, LoXg | /R=R F—=0A g E~OFEBii 2 7 L
TW5,  BEIGEMZBALE L T D Valuair X° Tiger, S HIZIET V7 LCC O/3A F =
T, L=y T D AirAsia & DFERULE I D AT, BRI 5 REE ORI A RS
AHHl, (T4 790 LCC 134 RAEEHY)  FrC PERSROBIRBICELVL T, 2008 FEDJbnt
FV By VRTINS T B Y T —DOEH &I 5 TV %, (channelnewsasia.com,
11/10/2004)

®  Delta Air to Issue more Shares
DL fiiZ2D, 7,500 JikkE TORIFHIRIEITHEZ . NYC GEHRZS, 11 H 10 BIZAGER LT,
WAL, 6,300 TERETH S 77 TAOHBIZHT2A My A7 v a UM, 555 1,200
JIRRE TH, EESHAEICER LIEE & T 7 AT v 7g@hon s
T LB UTAAHEE . ZHUCSE D 1R 2,560 HRRZFTA T 2 BRI, R
FAY 2a— b ERERINTHDL, SHEDPEFELTLE XL, BMHEICR>TLE
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IDT ENLVITRIE~Y T EEIFITRD, S&P DffiZEE7 7 U A b Jim Corridore
%, DL (345322, Chapter 11 [FEREZ AT 72tk &2 FATICE L>oF 5] LA FL
TV, —KE35, 2o 72 R 11 AICA V5O 67, 5 23T TV 5, (nytimes.com,
11/11/2004)

OELTH AIR LINES Splits: ¥
s of 1L-Nov-200d
7 ' ' ' ' ‘ 7 '

| " | . I " I
ALgaL SEpa0 Oet0d ctag
T T T T T T T

SWFIT, 7y ¥ a KEEFEE O, KiATEROBIEY 2 ol F2E#E Lz, ST
MIZIERFARPES N TOHEDL L, [(fFELA—T ST THEFEL LY, &
IODETIE, “¥ER EEOFEREN LA Fud e LWERAKEZFF > T,
FA =T AR TR Ly,

[GDS HOMHE Bneh&idhikis shin) ofc, EREEER, [GDS I1XRES
KD b, TOEUISHREICKIE L TR &, A LTS, 2T, [GDS
IR EE ol CEIE-> TS, IR THIEETERT, IGDS L5955
FTERONTLE-L TS LEN-,

ZTOENTEBWNT, BIBFELWA, KRYlZ, 2HRDOTHAHIN?  GDS 1L, =S

HNE, mWT xR 77 4 —2 BN DR, oAU RYEBNDTETIR TS EF 9.
THZ NI EL S TWTZDh LRy, SARITHEHISE S &b,
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Sabre D5 3 VEHIFILE (HIMUEERE) 2R C, 9 L5, LBHBIED Sabre I,
BEIZIED GDS 12T, B LW TIEES ICAEENED > T LESTNDHDONE LIl
V. ZAMAARYEIZEFTIUT, GDS (Sabre) (. HIHEOELITHEII IS LTV EHIZ
b, —HERESHLORGNARYRDIEASH 2 Sabre DI RETZ ST, 20 LE
WH TR TAHZRWETE B F AR,

EoBLORGPAREILDIZS 5702 ORIE, itk LCC IZH T 5D,  JetBlue 73
WL T D,

ATO LCC 28, AT A NORHUG WA BRE LT-OIZR L, ‘W07 ORZEH
(JFK) ZE Lavh 7 U vd “DirecTV” Z51) T 3 FRNIIROH L7z LCC DEFHA
D N HFITRE UInO TWD EFH DT, —IYRE e on, Theb - - - -
15 David Neeleman (44)/%, [jetBlue % Doomsday (Z/3# L T L7V,  We are doing

fantastic.] & &> TWD,

SQ MZED I MBI, v WR—NVOREEDORL L EDN TS (295 L VIL Look
East @) JLEAMRY =W ra—2HFELTWD, A, 3 EHOHKESL LV, fiv)elE
T TR, TOT ONT OFFI AR D EBEMOBES LK D, 2HIEL,
D Z OEOIEEIC SQ ORIZEHN NN TS, EEH &0k,  TEFIEREEZE
B 5LE5oT0noH0R, — 5T, SQEERGELZ, —THFEMU LIIRESERNES D,
— R, (LT ZDOFEPRTHDIEAH 2?2 EH LT, ZARENMEMTICHK LD
59 ? b, V—Ara—nliLTnsois 5, (HU.)

TD fh5dss 1w 141 (BAE)
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