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jetblue.com

1. jetBlue’s Customer Bill of Rights
Yy T N—DBEEHERIRE

2 H 14 BIZ, BEEZPOEENICH CiAD - % £, JFK 283 CIEREORIE 2 815 LT, &
K10 B b % 7 v — v = — L CHilERF rl £ H & L7 jetBlue f (FERXMM L) 2%
BRAEL, FLT, A7 Ya—/WRILOIWRIZ, o0 0~~ (REFEFHE DO,
AV a— RO K e E7e L) L ThLTLE MR, RIERES b3 A RICE
- T AL000 ELL EORMEALFEASHETLE -7z, (IfHH 258, P.11))

EREMEIT, BVLEHIZEL, b9 L jetBlue [IZIEEL 2NV ESWVHL TN D,

2 /—’7i~L®J§H#F'aﬁb7ié%E@ﬁ% DFATL, FEFERD AA[EZ 1T U ® jetBlue LA

FMT B L THAEL TV D,
TFERDDLEE 2R LTV D,

KigERIE, ZoFEBLE AT, fiEsttich—v 2%

JetBlue 1T, E IR AT T, AT Y 2 — LRI OHARSE L | #N OGO
M L7-, F LT, Kzt idgeo <, T 7ARRAR LERBO 2 A 20 HIZ

R MERIBUERE 28 A LT,
DY ThH D,

jetblue.com (ZHEfk S 4L TV D BERHMERIFUE OFEMIT., ]

BIE B

o ~_t— 3 > (Controllable Irregularity MIEE)
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K
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JetBlue 1%, 5 FFILAEDOFETEELIELE (Ground Delay) (2T, #RE DM %2 & o)
IR ERIRT D, o, BIREBGEERARICIL, SEHOMHEC M LOER, £ L
THETHIULERDO T Y 245,

CUSTOMER
ILL

RIGHTS

JetBlue Airways exists to provide superior service in every aspect of our
customer’s air travel experience. In order to reaffirm this commitment,
we set forth this Bill of Rights for our customers.

@@;;—XI

On Capital Hill: ASTA provides input on improving airline service

PKIATHRZ (ASTA) 1%, 4 A 20 RICBAfE S D FEEO@E /N ER R T, MR L iEiR

HITH LT, ME2to@E Y — e AUEICET 2 —HO LU T OXRZRET D,

© FUZERRATIO RS 2 MEH B ORe A O BRE L i,
(ASTA X, £ < O#EETZ2]% < Federal Aviation Act™> 73, THE & PRe&EE D F 2 HilFR L T
WHEFERLTVD,)

© RRIEBOFERREAT 2B 2 M B IERT 2 22 2t O R 2 2 o TEilgg D=
T d— A A MENTHT D PR,

© EEKRICHES L IESHOY— R a3y ALY FOFERBITOER,

(DTW, 4/20/2007)

Federal Agency Investigating Airline Arrival-Time Promises

KiBEWE L, EAMESEOAR L TWDLEA YOPITIL, 7ry 7 « ZA LEkfhoT- A
TV a—VHIHET D LEEoTe, LT, 8 M IEREZRERMED RISk 2 REF L TV R0
ELTHISEZRT TETHL LER L,  FEIL, F20L, MESEO— UG
BRODHIEEZTTND, ARl inspector general (2 L 2 EREOFHA G, ZAUIZBEE
TLHEE DB,
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ANZN, BEDOZE =X PRoThD, MZESHTEERFEDO Y X T TABZH|
ML THBY, WHEEDAT Y 2 — VIRELRF~OXSRE DN KB N LT\, —FEX
A VRELNTBRTIE, RERBEDHET D L PRI TND,

BOMOMET, BHRITEEL T D, BilZIE 2 H o US#iZE 154 ff PHL—SFO (X, 4
fHAS 15 43 DL BVRAE U C, SEREAERFRIN 61 M b 7e > T\ 5D, Bl L. 2 AL,
80%LL EDMET 15 43 LA EDOBIENFEA L TV DAY 143 fHiIc o7z b iiE LT 5,
(nytimes.com, 4/21/2007)

flizesttimEiy, A — R ED B ERZRHEN AT E 5 REEE TR LT, BN
ANEHRDIETPR L2 > C0D, £ LT, BIEDH ETEEE 2 ket L7=23 > C
Wb, ZOHEFATEREIL, —REEIRFERHE L X O & LIoBEMERIBLEICRHT L T
1999 A SNIZE /) ThD,  LovL, BIFIE, MZESHIEZORROKR (h—e =R
M k) Z5Fo TN EFoTnN D,

4 H 20 HICBfE SN2 FREOMizEtto— B A 5 A= T, jetBlue CEO David
Neeleman (%, ZERBEIXEIC X2 BHE2EBBRD LN THRTH LN, F, —E R
LTIt FHOKERICERINATE &2, LFRLE,  H—ERIE BEFHL T
LEFLDOZEIUCDOEERFIITTHY . BUIHITAT D RE TRV EENE | fRITFEE
L7c, = ZEWEREL, MR WEEEOMIERFEELZIT2HFIND, LK%
135> TuW%, (jetBlue.com Press Release, 4/21/2007)

DTW, 4/24/2007
2. For what it’s Worth: Hotels run TripAdvisor reviews on their sites

82 "TFNDL—F ¢ v T HAA

TripAdvisor 73, #J 300 DART IS, FNEDKRT MZET D, HbHLW 10 FoL v
—®D RSS 7 4 — REEERCRALT 5,

Marriott Key Largo Bay BeachiX, TripAdvisoriZ# N7 HDEDORT VDL E 2 —%
RSSTHENWIZZA T, Ex B4 & wwwmarriottkeylargo.com @ “Trip-Advisor
Testimonials” (%] : 1) TAF LT3,
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http://www.marriottkeylargo.com/

Marriott Key Largo Bay Beach |X, "7 /L2t > TH LI BN Ea—%, HWalHlizd LT
<NTVD L E 2—THZESHESH5ICH, TripAdvisor DFEEAR L Ea—% YA F TR
LTS, ZFLT, FLLENLE2—ZONWTE, Z0Oaxy hoTHIZ, A7
NOFG, B, FIRERICET 2 EEOBREZFHETR L T,

FLEa—iX. &HID3ITOHREFRR, HlLE2—IZ
X, FHERA b GABR) BEREND,

Hotel Information Amenities & Activitles Rastaurants & Bars  Conferences  Weddings & Events  Rooms & Rates  Employment
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brought to you by “neWbunny” é ADL H:L“"% 7 >
u:EIfI:'Igsn;lli:rLargo Bay Beachl\lfesort ‘@‘6 & N TripAdVisor o)l\o— “/‘\[z] . 2 L:ﬂégo

} oy 1 hink Twice
TS @apr 91, 2007 fitbuff, CT
My family just returned from Key Largo, FL. We stayed 5 nights at the Marriott. We
were promised an attached room for gfr children, p&edless to say during check-in we
were notified that there are no...
@e! Beautiful setting - Fun in the sun!
1240 Bapr 3, 2007 rich53, West Seneca,
We spent seven wonderful days At this r
room was great - nice size balg;

ort. Even though we had a island view, our
ny angrupgraded bedding. The beds were very

eya  Nice Weekend Getaway
2 9P )\ 1ar 12, 2007 dedogmonm,
We went for a long weeke/id j
day and visit the Evergl
roomwas expensive b
@ __ Overpriced but okay
, ‘ c mMarS‘ZDD?' newbunny, Miami, Florida
My hubby and | stayed here for a quick getaway. For as much as we paid, | expecied
a lot more. We stayed in a deluxe room on the top floor with a balcony. We had a view
of the ocean. When we entered...
) Nice Place to Scuba Dive
VST Brep 28 2007 Huey55, Upstate NY
My girlfriend and | recently stayed at the Marriott Key Largo Bay Beach Resort for
seven nights and had a very good time. | used to travel extensively for work and had a
lot of Marriott rewards points....
0! Beautiful Hotel
1S Mg 13, 2007 ScubaDudedever, Indiana
The hotel has a beautiful view at sunset. One of the best in Key Largo. The rooms are
very clean and staff is excellent. It's a nice location and has everything you need. My
only complaint is that's...

January with the idea to explore the upper Keys one
the other day. It was the perfect location for that. Our
e were...
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TripAdvisor | &, HFEICTHE B2 L B 2 —ZFEMRAYIC 7T A v — T HE Tk L T,
A DM~DRNTT7 4 w7 B8NS, LT T ROMEZ D T, RENAZ NS
LHE A HimA TV D,

ad visor Marriott Key Largo Bay Beach Resort: Traveler Reviews

11,829,413 Travelers Planned Trips This Week! Signin -« Register! My Trips

Home > United States > Flonda > Florida Keys = Key Largo = Hotels = Mamiott Key Largo Bay Beach Resort = Traveler Reviews

Key Largo tourism: QOverview W Flights Attractions Dining Deals Getaways Forums Maps.etc.

Search Marriott Key Largo Bay Beach Resort: Traveler Reviews [ Save this hotel

fe.g., Boston hotels, Las Vegas, 103800 Overseas Hwy, MM 103.8, Key Largo, FL 33037
Pars ant musaum) = + Rooms: 153 _r"l CK RATES!
+ Hotel class: fygeiety = .
Key Largo + TripAdvisor traveler rating: 12 Co 3.5] Average price”: 5318
-+ Hotel photos
+ Candid traveler photos 7 " ; .
Key Largo Overvi + Landid traveler photos
. 3 Map this hotel trlpad‘”sor
Key Largo Hotels + Hotel amenities Popularity Index
-+ Virtual tour . -
ERarh ey Casual Beachfront Resort Complex with Caribbean overtones, located 1
b All Key Largo Hotels mile from John Pennekamp Coral Reef State Park. This description is

5 1 information prowvi y the hotel.
e p— hased on information provided by the hotel

ol Hotel deal search: Marriott Key Largo Bay Beach Resort Sponsored finks *
Key Largo Attractions Click here for best prices for Marriott Key Largo Bay Beach Resort
Key Largo Restaurants Marriott Key Largo Bay Beach Resort: {f f{ R KEOIKITH A b« TH AT« 7> @ smartDeal

Expedia.co.jp BEBM 7L EESHEET CREt. BEBTRHBERT.

Ao e Marriott Key L argo Bay Beach Resort: Save on nearby hotels

Key Largo Maps Expedia.com Don't just travel. Travel right!
Marriott Key Largo Beach Resort: Save on this hotel + air
Key Largo Discount _ - _ y - .
Hetels Expedia Vacations Get the lowest price on your vacation with our Best Price Guarantee

Kay Largo Vacation Recommended deals: Key Largo

Packages Key Largo: (ERBXMOFETHA beTZ#ANT 1 T

expedia.co.jp BERMFIIL-EBSHEGET DR, BEETHBEIRT.

All results: View all deals for Key Largo-—>
de R
L 2R P —F Yy

n Y

2 TripAdvisor iX, 77 v Nz D, F7 7 4 v 7 S
BT, BEENAOHENE BiA TV 5,
728, Z ZITH B Expedia ix, TripAdvisor OffigkEZE,
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67 HD L E = —DYEHJFE newbunny 23&\ 2
fﬂﬁbj: 35 Jlf_f(o (5 Jﬁ?ﬁllﬁ) l/ H:L_@éi
Help write the 1

online guidebook | -

on Key Largo. TripAdwisor Traveler Rating (Based on 67 reviews worldwide)

I, oo
TripAdvisor Inside ™ is 2 B8 overall
written collaboratively
by travelers like you! What to expect Recommendations
1121314 Rooms [ Families with yeung children
CONTRIBUTE! I Service [ Families with teenagers

1121314
__ EEe s ER value
What's a travel wiki? A Cleanlinesy
1121314

B B8 Foo
Free Newsletter

Interested in Marriott Key

Largo Bay Beach Resort @@ Traveler Reviews (4-8 of 67)
and Key Largo?

[ ] Older travelers
=] Anamazing honeymoon
[ ] Couplesiromantics

Sortby: | Date: Newest first

=
‘We'll send you updates with z ]

the latest deals, reviews Traveler reviews (4- Previous | Next WRITE A REVIEW POST PHOTOS
and articles for Marriott

Key Largo Bay Beach
Resort and Key Largo each

waek. Traveler rating: |m
T ———— Key Largo: Marriott Key Largo Bay Beach Resort: "Overpriced but okay™ CHECK RATES!
(enter your e-mail) newbunny, Miami, Florida Mar 5, 2007

SUBSCRIBE

My hubby and | stayed here for a quick getaway. For as much as we paid, MY :"F’l"'""l“’_’ with this property
| expected a lot more. We stayed in a deluxe room on the top floorwitha 120K place in:

" MNowvember, 2006
Marriott Key Largo Bay baloon'_.f. We had a view of the ocean. When we entered our room,
Beach Resort everything seemed fine. The bed was extremely comfortable. Take a Would | recommend this hotel to
closer and you could tell they need to do some renovations. The myksstimandZypeobablylnot
_ i ) bathroom seemed a little runned down. The toilet was not spotless as | My ratings for this hotel are:
b=d e-mall this page tea friend o expect from staying in an expensive hotel. The view was just okay. LKl Value
. Personally, too much of the hotel and all of the construction tainted my 11213 Xl Rooms
view. We did not use any of the restaurants from the hotel. Since we had 11213 EX1 Location
\Write 2 review. What was a $50 dollar credit to our room, we used room service. Food was W2 3 Cleaniiness
your experience with amazing! Staff was on time and food was hot and on point. Even the 1213 X0 Check in / front
Marriott Key Largo Bay salad was great. My husband and | walked around the very small resort. desk
Beach Resort? Tel others It was quite romantic. They even had hammocks to relax in. Luckily, 11213 X service
what's hot and what's not. hardly anyone was there so we enjoyed the hammock without any
e interruption. Overall, the hotel was nice but not worth the over $200 buck Lm";m;g: *:;":) :‘:;:Lf;:taway
Marriott Key Largo Bay per night. We should have gotten that for halve the price. Girlfriend getaway, Tourists '

EBeach Resort

103800 Overseas Hwy | @o not recommenid thiis notél
MM 103.8 This TripAdvisor Mambar: for: An amazing honeymoon,
Key Largo, Florida 33037 Liked: loved the room service People with disabilities, Older
United States Disliked: the price travelers, Great pool scene, Pet
owners, Families with young
Save this review children, Families with teenagers
Deals on Nearby Key E
Largo Hotels | selected this hotel because ...
This review is the subjective opinion of a TripAdvisor member and notof | Other
Doubletree Key Largo TripAdvisor LLC. My age: 25-34
Resort at Manatee Bay LE Eﬁé}%& ?, Traveling group: Spouse /
== DFEME rav
Marina Del Mar Resart h AL LA _
And Marina Key Largo %Eﬁ Bz’w: L/'Cl/\éo Qh‘gt:vlzl;wasfcn Romantic

Suites at Key Largo /
e L {5 Compliment newbunny a7 ) b4 7'3—5 & N ?k

Bayside Resort ] ) ) ) :
Ramada Limited - Ke Helpful votes: 2/2. Did you find this review helpful? Yes No E@Eﬁ | lz] -3 | ﬂég‘)o

B#E (newbunny) (Zxf9 5 FHif,
IOV a2—%E LY PF—IT2 NFEL.
ZD 2 AR, MENRED EELETWS,
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DV 2 —EHEH TH D newbunny DiEEDRFERRE,
THIZXY, BREED, FFIENY 2O BHEAEE L TS0,
FEHRVE2—EENTVDDBHEHEKS,

advisor

11,829,413 Travelers Planned Trips This Week! Signin « Register! My Trips

Contributions
Reviews | Photos | Videos | Forums | Inside Pages | golLists Continue browsing »
' newbunny Location: Miami, Florida
Joined: October 07, 2006
r—. &< Send Message Last visit: April 23, 2007
URL: hitpiwww tripadvisor.com/members/newbunny
Recent Reviews Fao
Date Posted Title Rating: . . ,@*@“ Review Helpful?
Key Largo: Marriott Key Largo Bay Beach Resort: =
Mar5.2007  Overpriced but okay — S
E ot Vista: qreatq
Oct 16, 2006 Orlando: Marriott's Grande Vista: It was a great get NZIEES m 8/8

awaylll

AW CRR L7728 Y . TripAdvisor 13,

O BFEDT UToplim & P & DR,

@ BRI 5 B — DR,

@ &haE DM,

@ BFaFEOBEDO L B 2 —FHE,

DS EHLCTHHFICL Y B ENZ L Ea—DE#EEZED 58N %21{T> T 5,

ZiUZ, eBay DA —2 Ta - YA bR, (EHET DHRFEH I PowerSeller O L—7 ¢ &
T aME L TWDDIZiE-> T\ 5,

eBayDA—2 v 3« HA bk TPower Seller& {15- X412 AI12I%,

1. 90HLLED eBayHidhihizf L T\ A5,

2. @E3» HMoFE LAy, $1,000L4 ETdh 5 H,

3. 10084 EdFeedback (FFAf) ZHf->TUvT, ZDW 98%LL L-73Positive (R\Y) Feedback
ThdHZ L,
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4, W@E3I- AN, AmOFEHT, 450 EOHEZ L TWAHE,
72 EDEE LWSHENR T BT\ 5,

TripAdvisor D L B = —% Bt A MIEHK L TV D85 AT L OBEL, IROBRIZEE-S

TWno,

s =TT a7 AU =R 0@ IIIATHR o TV D,
HOOBH T, LE2—0DYRT LAEMEET R0V T VI3, TripAdvisor
DL 2—zFHT 5 DB,

© YT T3 bR MRARBTCR T L ORHIIN STV B D7D b G
LIZ, SNS DY 2T ATIRNAA TIT S ENAF D,

TDR, 4/25/2007

3. TDR 4 H 25 B B5-DEHR

TDR D4 H 25 HE1Z. LFTD 4ot FHEE LAR— R LTWA,

F7L T AYMHNT B LCC A1 T A Vi

a—HF— PV RX =Ty R ar7 v MIHOEER
O—F v 7N =) s A a—TF 4 RGO~y
TR ) TR TGAN—HDOAI 2 =T —ERT

Ferx OFLFEOMEE, LLNICEET,

(1) 7 - TAUHBIZRITF D LCC AL T A il
Latin American Market Reveals LCC Niche, Distribution Players Jump In
Internet channel grows, but agencies are still a must.

ST TAVH, FRIAF T aRT T INT, LCCHARELTWS, 4 X TR
7% LT NEED, WID T THEIZTR D 1A T\ %, Mexicana Airlines |%, LCC ¥-&
#t: Click Mexicana #5325 FiF7-, 75 2Ld LCC GOL 1%, fxiff, B TIHEHIR LA
izt TdHh o 72 Varig 2B LT,
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A E—=Ry R LTy b« 1— RO RPN T KT TIX, MZEHROMRBIZ, ki

7R TRMBEED STV D,

- GOL /L, #iZ=iEE D 36 » HEMRIIE AT > T\ D,

s AU =Fy FPERLTWRNDTARIRE LTAH T T A U iATH OISR K &
eEZ O TS,

- GDS WHEE/ARKE Z R L T\5, Worldspan (%, GOL & AF 3 =2 LCC Alma de
Mexico & DETHiiBZEK Z s L TV D, o> LCC & &I D217 > T
Do

- Radixx 1%, LCC & JifAT#LIZ . BSP Z1ERIT 544 L7 FOIILAET VE#RMEL T D,
FATHIE, B0 27 Loy b A— REFIH LT, LCC L OMITx v MER A HEN L T
WDPTMFAET D,

ZOHFIETIX, BSP ZERIT 5D T, fiZEsthid, 22 FEHIEHR SRR, 22720
RERAI v v a VEATHICSEA > TV D,
ZOREITHE L TV DIt TG~ DS AL st DA EORFEIL, 7Ly b —
RFEHK, SREOME, REERBIER Y N —7 ORER ST+ 0B E2 L ) BENE
Do
O]

(2) 2—HP— - PzRX =Ty K a7 MIBDER
User-Generated Content A Tricky Fit For Some Travel Sites
—What Works And WHAT DOESN’T
Sites that rely on suppliers’ pocketbooks tread carefully.

FATERICOR T 22— — - P=2RxL—FT v K- a7 b (UGC) FIFEAIC: - T
KTWD, L, Hlc, BfEWeb V1 Mo, EEEDO AL M EEF TRV E
= IR TITE,

EVH—R s Ea—m—-, T4 TV v vy—iL, V7T —D7 T FfifE
ZHOLTHRDEETLE IR T 4 7L E2— (UGC) (T L CTHE TX 220y,

Z OEZ BT 2212, HEO—IL, 774 Y —DOEENZLFHEICET oL Ea—
ZWET T, HEFONRA NRBRERSCR YT 4 772 by 7 AT 24 L T b,
Sheraton 1%, B A FAIZ, BEIREDHITEBEREZ BRI KD 2227 1 —%1F> T
W5, “online neighborhood” ZHENN I 5 v o "— &> T 5,
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ROT AT ZAT T HTREFALIEND EE2 T RAT 4 TiRar s bbbl
FTONLRTIFE, XU T 47 E2—ZfLTH, ZTNERTHES, HBR%S
JEREREN D, MRIE, HEEZ. PENT, Y774 v —DIE LWz R0
LTRLDEND,

U

(3) B—=F v INY =¥ AV Ea—T 4V TRBIFD Ly
Low-Tech Traveler Reviews Top Social Computing Preference
Are bells and whistles worth your investment?

HEE L, MHAOFHEz &b EHE L TWD,  TRO@EY, HEEIEZ TAZ7 Ly 7O
T (widget) PRy FFv 2 M IV & WIS, ITEDRENC L E 2 —IZEHEF
HETWD,

LU TN EEST B EDRRNAT v 7DV —v %) A Ea—T 407 Y
—NAASDOEEZFETESTFIWNT R, TAZ by TOMEENTIL, # v 2D 4% LM
DIVTWRNEF I, T A UFRATIEARE 7,000 TAD 4% L 725D T, 322280 5
ANOBEAZF L TWDHEICR D, BT BHOoOWGERE TH LFEOMEM T, &
DY = )VRZEOTREINZ R BMHIE L VO ETHET HIHLENT S, RIEKTRFTFEN
“millenials” A 18 5 —16 XD NETHIUL, RNy R¥ v A MEEHTL208E N
7259,

Road Uavelorwitcn | 50
reviews
Travel RSS feeds - 10%

Read travel blogs [ 9%

Percent of U.S. online leisure

. 59, travelers who used the following
social computing tools te

research personalllelsure travel
in past 12 months

Travel video podcasts

Travel social networking "
site . S

Deskiop widget [JJ] 4%

Audio travel podcasts ] 2%
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(4) B—=—, IV BT RIFTAN—DaAI 2T 4 —KL
Sabre Travel Network Extends A Helping Hand To Non-Subscribers
Sabre-connected agents will still have special perks, the GDS promises.

%L DFITOSAEN, FITED 2 2 =T 4 —% b EIFTuW5b—J T, Sabre Travel
Network?, B DYV T A7 T A4 NR—%EGTe 2 TOITHENSINE kS 2 2 =T  — %%
ST HHFEAEFE LTS,

Sabre Travel NetworkiL, 187 18 » ARz, Trip Tailor, Agent 59, Sabre Cruises® 41 < DXl
FoTar s b L, 2 TORITHICREE L TRz,  SabrelX, ZHEDT v X s
k%, 3 A 30 Hizaz b B 7= VacationStudiolZ — £ & (2 LT, GDSY 7 A7 T A _R—LIst
DIATHIZ S BB TORITHIZ) T 5, VacationStudioZF A4 2 icAT+E1X, 7
N—R 13 &, 40 LA EDY T —F R —F—paI vy va U fFETRE XA T Iy
T e N Y T OREREDME 2 DERITIR D,

Sabre X, (L% — AV =Ty RAiTIL. 2 TORIT I a s 7 N ikieH k% H—
B AERL TWASDO T, Z O VacationStudio X ICZ T ANGNDTE A9 ],
M'VacationStudio %, ffiTH DI 2 =F 4 —HIRE T LT-V ] LEESTWD,

Sabre 3, A>T 4 TIZKDHHOY T AT T A _—DREERNEEL < 72> TWDHREZ,
i, SEREER R Z Ok T 0 X 7 N, RTORATHIZERAET 2 020 @ ST
W5, oL, Sabre X, Fkx OFHEIL, FATHOBRIIO FIZE Y S5 TWHDT, i
LI L CHERR Y a7 N ERET 01T (e 2R ERCho72E LThH) Mz
DRITZ], E o TWD,  THITHIC LY Rnv~—2w b« 7L —RZAED ER R,
YT I =0T uF Yy b aRHRIHGEHPR L FITR D, ONTEIH 7T v—ITH A
Uy RBRELDHEICRD, RENTA UL ORRERDTIEAD ], LiESTWND,

POV T X7 T A4 N—Th HHATHAZIE, BRI TIERST 7 > FOmEIEE
e- A —/LH3kE % Sabre Virtually There D#N< D7 A7 — 7l a7 SRAESNT
Wb, o, BTRTTA—=E, LIRS HRESCa T FoRIE, T
)V —DXAEEZTHENHED DT, WD VacationStudio 2NEELC L s TR
TANR—TRE SN e LT SN “H2 /57 RTCIIM & | Sabre IT3EH] LT\ 5,
]
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(1) Fz—=T—arX7— <y FEESHRREELE
FareCompare (DAL) 7% . Hh T E S MR D H Ok 5 Gateway Maps
(- www.farecompare.com/maps/compareDestinations.html ) ZBA%& L 7=,
HIFEZEPEN S . #IX D ETh— Y V&) L CH A Z 8RN L GESRE T 5 FH %2 AlHel
LTV, ZHUTKY, =P —E fA—DICb RS"—T k) PRI D,
EEMRER & THIE Orbitz, ~ » B2 ZHEREIX Google Maps 23T\ 5,  JifRITH 2%
LT, LOLRWEEZHRKETEHERICH LTS, (DTW, 4/20/2007)

AR, JAL O NYC AR LT-—,

<51 EmE>

FAHECOMPAHE@

Airfares Getaway Maps Alerts Flights Hotels Cars Cruises

<+ Home Select Zone or City from Map »
Sponsored Links
Top Deals from Tokyo, JP Chico Hotels
Click the box to see the map af more destinations or dick the price to investigats that city pair
Prices displayed ars round-np per-person. Certain additional {axes and fees Wil apply chico ca Hotel

Compare hotel prices from over
120 top websites and save up ..
Hotels.SideStep.com

Dopart: Tokya, JP (TYO) "all airfines [$]  (Change )

onsored Links

U.S./ Canada Mexico Caribbean Australasia Chico Car Rental

T - = T Car rental California

Compare car rental prices from
aver 120 top sites and save u..
Cars.SideStep.com

Sponsored Links
Imperial Hotels

Macarthur Place-Luxury
California Hotel

Chice §1620 Mexico City ¥101000 5t Thomas Island ¥87200 Guam ¥31000 Luxury California Hotel setin the
beautiful Sonoma-Napa Win...

Imperial 81620 Monterrey ¥116000 San Juan ¥87200 Saipan ¥41082

www.macarthurplace.com
Oxnard-Ventura §1620 Guadalajara ¥116000 5t Croix Island ¥98000 Rota ¥66070
Modasto 51620 Cancun ¥116000

Snonsated Links

Crescent City $1620 San Jose Cabo ¥116000 3 RRNabEe ks

Imperial Car Rental
> View All Destinations > View All Destinations > View All Destinations >View All Destinations

Car rental California
Compare car rental prices from
over 120 top sites and save U...
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<JAL TYO=NYC TH&>

BOOK TODAY AT
FARECOMPARE, Iﬁlii !;5 e WWW.ICELANDAIR.COM

WA CELAMGAR Gl

Airfares Getaway Maps Alerts Fiights Hotels Cars Cruises

< Compare Destinations Select City from Map »

Deals from Tokyo, JP to US/Canada

Ciick the map labe! {0 viaw fares departing from Takya, JP and altamats ciies.

T Click & city (Est or map) orleficick | US/Canada Destinations: Show all
Depart: [Tokyo, JP (TYO) [Month  [%]) Week [#) (change) and hold to pan ths map Hide all

Japan Airlines | B Zoom © In @ ot Sortow Price |
< = Namg

b v e T -~ T
Prnce ] .
Albart i \ Nl o oRg | I; 2 AT EnCiEbrador 1: Los Angeles ¥76000 @
v L8 Ry 2 C;ntano : 3 - R 3 2: San Francisco ¥76000
Fin .-:n'k'&"'i PERE s S 3: Vancouver ¥77000 @
) aRegina/ Winni 5 0
Peg S e © Show Alternate Airports 4: How York ¥84000 @)
"V*EW tad Flexible Dates & Specific Dates @ 5: Chicaga waao00 &
e 6: Dallas-Fort Worth ¥96000 @
Depart Date: [JJjj 7: Houstan ¥36000
B: Las Vi ¥o6000
Return Date: - el L =
8: Denvar ¥a6000
O search 10: San Antonio ¥96000 @)
AT . 11: San Diego waso0o @
WMassechusetts s
12: Austin ¥96000
13: San Jose vas000 @
N, New Jorsey 14: Mantreal wiozo0(9]
15: Toronta ¥1020009
16: St Louis ¥1040008
'of,
bi 17: Pittsburgh w0400
18: Boston ¥104000
19: M hi ¥10400
Norih Atlantic FpS !
Ocean 20: Raleigh-Durham ¥104000]
W 21: Cincinnati win4ooqe]
! : 22: Tampa ¥1040008]
ey i > s
undefined 23: New Orleans w0400
Sponsored Ads  24: Milwaukee U‘IN-DDE
New York City Flights Cheap New York Flight New York Flights New York Flight 25: Kansas City ¥10400(9]
Shop New York City Flight Your Official Website for Flight. Find great deals and compare  Cheap Discount Alrfares, EEST iR -
Deals at Trav... Search Cheap Fli... prices on airfare sales and Flights, Airline Tickets & V.. Shoccodichuca Dotz rhin B o400
www.Travelocity.com www Flight Kavak com dea www.NexTag comfravel 27: Oklahoma City ¥104000W
www mytravelguide.com undefined 28: Nashville ¥i0400)
29: Detroit ¥104000
°mcra
Prices displayad are round-rip per-parson. Certain additional fees and taxes will apply. EJ RSS Feed g Google Earth plug in

My destination city begins with: ABCDEFGHIJKLMNOPQRSTUVWXYZ

FAQ | Terms & Conditions | Privacy Policy | Contact Us | Feedback | Credits

(2) VORE— - TuTTERAR
Deloitte & Touche USA = > /L% o MEEEDOFIEIZ L D & KEDKITE OKREDIEL, F
ANZ e =2 VT ¢ —FEOEHZE EETLE D Registered Traveler 7’1 7' Z KIS
LEBITEOETE,  ZorarsIAE FaictXa VT —FEE SR LA, £
NEFET 2 NIE R A LR — R&2%179 5, FL T, I— MEREHEOZERE
WCRT 28X 27— Ty 7 Oid#cmma alaelcd 5, 7R 7 ABMEIL, F
#1$99.95 9%, LML AM 1EILLEHEL TS 7 U —F = b BEVRARED 70%
PLEE, SR EREZ > T<NDDOTHIUL, 2T 5L5->T5,  BIfE Verified
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Identity Pass ££:23%179 % Clear 77— RI&, >KE D 5 Z%H5 THIFH AT 6E, (nytimes.com, 4/24/2007)

(1) /—RAUx R FOFEFEE 12 A

6 H1Z Chapter-11 Bftfii 2 77& L TV D NW #iz273, 12 ADOFi# & (member board) 7l
ARE LTz, 1989 T NW 2L ALYy K AT RLZ 1 ATHHHBERR Gary
Wilson (67) X, %EBZFHTET 5, HFraRIZiE, 2005 F 6% 81238 STV % Roy
Bostock (66) 7%®{f:-X#15, Bostock LA4MZiZ, Bl CEO Doug Steeland (55) &, /34 &
> h @ William Zoller (Gt ALPA =) Z&Te 6 ADVEET 2, U A MIRO#EY,

Roy Bostock O oI HRFLE D’ Arcy Masius Benton & Bowles Inc. 253 CEO
Doris K. Goodwin ~ ©historian, author

Doug Steeland @i NW CEO

William Zoller ONW /31 >  (OC ALPA &£ E)

John Engler ©National Association of Manufacturers £ 3 CEO

Robert Friedman ©Blackstone senior managing director

Jeffrey Katz ©LeapFrog Enterprise f1:% 3 CEO, 7t Orbitz CEO, Jt Sabre GDS #Lf&
James Posti Jt Penzoil-Quakes State £t E-3f CEO

Rodney Slater Patton Boggs LLP LSBT/ S— h—

Mickey Foret Aviation Consultants LLC f1:5=, & NW CFO

Mike Durham Cognizant Associates Inc.ft:5&3f CEO, Jt Sabre CEO. Jt AACFO
David Brandon Domino’s Pizza &= &3 CEO

OHNZL., ®E&EB %7, (wsj.com, 4/21/2007)

(2) =7 =77 X DORIEEERREHHE

AFERY L <13 2008 FEHIBHICHMT V& (U — AT <A Z U 7 ¢ —IKE) O AirAsia X
2N, ~L—37 L LON T, 130 K> K—170 N> K (3 JiH—4 ) OHEEEE R
ETLFELMRFTLTND,  AirAsia X O BARH 72 REEBEFARFIEIL, 4 A 23 HIZHHR
SINDTEAH,  BUEFETITHLNZR > TV D EHEOEE IR OEY Th 5,

A330-300 7l X K 20 HEDNERE SRR (T U N —1X2008 £ 9 A), T ORFHHE
FAR A TEE T HMFEIE, SAEUNIC, 7 U — b 26 A RA L, 4ER 750 5 A5 1,000 )5
NEWRET D3 AT CND, KEFEMAZ, BH—27 72 (350 fif—400 fiF, 31 Ky
F) T, HNE (K T4 NCLDFMTRNARE) SN2 A TERE 72D, H
— 7 ZAHW BT, JIFID 23 5%, LV EWIEEDEH D By F O LR BLE
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LA, RAIOKHRE 725 KUL=LON (Stansted & 72 A4EE) 1%, & BAH I2 5T %,
(FT.com, 4/21/2007)

AirAsia X |3, 4 H 22 H ., A330-300 U X 10 B (+5 B4 7L 2 ») 2L LT L3R LTz,

B777-200 B ®E N DA S, ArAsiaX 1X, %5y, 2 A330-300 ELEE D WA

TUNY =% 200849 H LY, BELHET D,  HPEMHETIE, UV -2k 545

7 HOBZEZ TIE L TV, A380 BUEOMIIEIEIZ LV | U — ARSI R T 5 R

BT A Z VT 0 =R, EERMGE RIBICBIEY S5 521570 7eo7,  AirAsia

X OEMIL, R4 O — T VA Ef LT D AirAsia fifilkxt: Fly Asian Express
(FAX) 234925, (channelnewsasia.com, 4/22/2007)

AirAsia DAISZFE O Tony Fernandes 1%, = OFERRHEE LCC fiZes4t% . “AirAsia long-haul” &
LCYVTTvT 4745 E5E-T-, FAXCEO RajaMohamad Azmi X, 4 H 23 H. 4]
EOEMUL, 2007 9 H L 7257249 ), L#E->7, (channenewsasia.com, 4/23/2007)

fAX

flyasianxpress.com -

A 4&% Affordable Accessibility

English ~ Bahasa Malaysia  ©3 o Home @ Flight Schedule @ Fees @ About Us

FLIGHT BOORING
e click-hera <<

Call Centre (W 03-8775 4000

2 Travel Agent

 Sales Office

... R Ll\)(lﬂw

g 29 == Assigned Seating

e Child + Senior Citizen Fare

A easy ways to purchase a seat
- CallCentre - Sales Offices - Online - Travel Agents

For general information and assistance please comtact us at:
Customes Service Hotline: +6085612442 (Mondays through Fridays 9am until Spm)  Email: feedbackiflyasl anxpress.com

Flight Announcements

KINDLY NOTE THAT FLIGHT FREQUENCIES FOR THE FOLLOWING SECTORS HAVE BEEN
TEMPORARILY REDUCED AS OF 1 FEBRUARY 2007.

KOTA KINABALU  » MULU Harw 3 Times Weekly
KOTA KINABALU  »: LAHAD DATU w3 Times. Dally

PASSENGERS EFFECTED ARE ENCOURAGED TO CONTACT OUR CALL CENTRE 03 8775 4000
OR 085 612 442 AND SALES OFFICES TO RESCHEDULE OR OBTAIN FURTHER INFORMATION
‘ON FLIGHT SCHEDULES.

WE APOLOGIZE FOR THE INCONVENIECE.

= Terms & Conditions | Privacy | Enguiries
% airasia.com Copyright @ FlyAsianXpress.com 2006 All rights reserved
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Aircraft Type Number of Seats Quantity
Fokker 50 50 T
Twin Ottars 19 5

These smaller aircraft are necessary as rural airports and landing strips are not
equipped to accommodate larger jet aircraft. They are also appropriate to service
routes with low traffic volume but still able to fulfill the public service obligation to link up
rural areas with main cities and townships.

domestic Malaysian destnations only. However, it will extend Services to internaticnal
destinations in the future.

Bakelalan Lahad Datu Marudi
Bario Lawas Miri
Belaga Limbang Mukah
Bintulu Long Akah Mulu

Kota Kinabalu T2 Long Banga Tawau
Kuching Long Lellang Sandakan
Kudat Long Senidan Sibu
Labuan

(3) HEFRFGMZE, MEERE A278 B ARTOFRTE L
HES 3L (AR—R) DOffizE4:1t China Eastern Airlines 73, FEAEEE, A27.8 8T (410
B OXRP\EF EL7, 2005 4F1%, +6,050 K ARGeOFIERE B, AL, +40%3
? 3681 EAEIE (5525 ) Th-olz, FRE&EUT. +44%0 3504 5N, &ML +13%
D 8I1T2 L ThH -7,
[£]"= China Eastern Airlines #£® 61.6%% &£ L TV % China Eastern Airlines Holdings |, 20%
OHRXOTHEZRFT LT D, SQ 1L, ZOMKEWAT 50 b MLy,  SQ CEO
Chew Choon Seng (%, China Eastern Airlines & &AM % & Telfhas &Mk L T\ b 3%
RBHTND,
T4 7Lt 5 Air China & China Southern Airlines O it Tld, BB~ > P& ARTT
DEBFARIT LY | EAREMITSE L T\ D, AirChina TiX, FEFE 9 H OFE Dragon
Airlines ® CX ~DOFEHIMN, [N LFEIZER®L L TV 5, (wsj.com, 4/23/2007)

(4) TAZMZE, B 1EMRE CEEFIE +$155m # 1

DL 123, % 1 WUli7RE ¢, +$155m (185 f8M) O ¥fiks43 L L=,  Zhid, 4
PO EhEGE R EARS R B, Loy L, RIS TIE, A133m (160 (&M) OXIEZEF L
oo UARNTREZRS & M, AS6m (7 (1) (2§D L, AifEFEHIL T +$350m
(420 () 1Z BB EKIEEMNLI-FIT2 D,  TOMORFLEHEIL, ROED,

« 4 F 25 H OBGESCHIFTICINT D& AR T, 4 A 30 H® Chapter-11 BELAS R E S 41
%, LT, 5H3HIZIE. NYCIEERRBIFTZ RN E G Ehs,
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- 4 H 30 H® Chapter-11 Bl & [FIRFIZ, BIEOKERIL, X OME Y T LD,

- BRI ORI TROWEY THhDH, U A NIEBUENZ. 7V — hD 20% L 2E
BSRRIZA I LTV o 720y, BIEIL, 18 T NEBRIZEDIL D, Z LT,
SITIL 0% E RSN & 22 2725 9,

(RTFEFRM 22 )

KEPHR 7 AR PNLRES KN

= B A44% +32.9% +25.3% A12%
't f& A5.4% +31.5% +22.1% +0.1%
L/F +0.8pts +0.8pts +2.0pts Allpts
A—IV R +5.2% +4.4% +3.6% +10.7%

C OBy DI SIBM DRy b Fr— VRS LI, SHSHIZ T, BBy D0
ineffective portion DULEE $24m Z 7ok L7-,
< 2 LOE 3EHO~ Y Did, ROEY TH D,

Percent Hedged Average Cap Average Floor
552 DU 48% $1.91 $1.71
55 3 DU 21% $1.94 $1.76

51D E OB, TROBEY
(LB : 2007 4E 1QT. E% : 2006 4F 4QT. TEX : 2006 4F 3QT)

REV OPP. Net P. ASM Yield* L/F* CASM Fuel* e

million | million | million | billion cent % cent eruy | [EZEY
4.0bn
4,144 155 -130 29.5 13.75 771 10.03 193*
& 1.1bn
(+11.4%) | (-485) | (-2,069) | (+0.4%) | (13.0) | (762) | (11.12) | (192) )
r.casl
3.5bn
4,138 6 -1,981 30.2 13.35 775 10.41 202
L & 0.9bn
(+5.3%) | (-675) | (-1,238) | (-4.3%) | (12.75) | (738) | (11.48) | (206) X
r.casl
4,659 168 52 33.6 13.35 80.2 10.15 219 3.9bn

(+8.1%) | (-240) | (-1,130) | (-4.2%) | (11.97) | (79.2) | (10.25) | (182) 4.0)

*regional % & e

(delta.com Press Release, 4/23/2007)
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DLIE, LHR ®fH 6 Ay MG T 52F A5 L T\5, DLIX, #EERDH AT Y
k%, SkyTeam A > /3— XV ELET 2 O HNZR, ARy ME, X7 —T$20m (24
BH) 5 &b T\W5, (FT.com, 4/23/2007)

(3 A 30 Hfi) FT.com 1%, IBA23BMI L0, #f 102 A2~ h% 30m AR K=69 {&M
THINLZ] (#2635 P.33) SHELTWD, ZHE1H2Any MIMETS L
FI0MEME 2D, ISICKRERBAE AT D8RS, F£72. NW b, KLM DIl 7
S DA T Y MEBEERFTIL TS EE 9, <TD ks >)

NYC RESHIFTAFH L, DL 220l 2 &RE L7z, DL X, Z#4UT. 200549 A
5 19  HRNZ K AT Chapter-11 FOEE DS 4 A 30 HICHENL 3%, DL F#EIZ.NYC
AEFEG AT, #il=727 4 v h—TdHD “DAL” £ LT, 5 H3HNL Efans,

DL I, Chapter-11 OBfELD %I, FrEANE $2.5bn 2S5, Ziud, $2.1bn (2
J 55 bankruptey loan OIFIZFEY 5724 9, (wsj.com, 4/26/2007)

(5) Vv bTh— BATHFRE « A vV 7 ERE

jetBlue 23, HEPFICAITHT XA R « A vV —E20EARFI LTV D, K
frzesthiy, BNEBEAOBAZEEL TV AR, T7F AL - Ay cR L, &
EMREBRERL TS, HBANICTA T TV BEEZEAN LR Ozt TH D
jetBlue 1%, Z DOV —EABIED BITME e F - 72 B A BRI L T 5,

RPN DffiZe AT, #5HrERG T 27 / v o — O MICHEmNI7Z, AFKLM X, 6 » HRED
N7 ATNVER SR BRIET %, Ryanair 1Z, 7 U — MBI SR FH 0 2 O
IEIETTH D,

Southwest 1. Feiff. BEPN Wi-Fi SEEB A D LD RFP 23 L=, L T.9 » AT T,
ZOEEEZT A M35, (FT.com, 4/23/3007)

(6) HEEWIZE, 1Y T7TRIAMLIZSMD>

BA 723, IB BINIZRE# LT, TPG & Apax Partners #&te, D7l ¢ b7 I A4 X~k =7
AT 4— IN—T3ttHEL D, LoLlLans, BAIL, Blay Y —v 7 A0
AN S LTz E LThH, BUTULEOREITFAT LRVERL, (BA L, HIfE, 1B # 10%
ZRALTVD,)  BA BMRATD 10%IT, HIN= Y =T A A /3—L D T,
%0 20% % THIINT 2 ATREMEZ RO TV %,  BACEO Willy Walsh (%, BA HUlIZ X % IB
BILD Y — R&E&E L TW5, (FT.com, 4/23/2007)

(7) KESHREEEE. 2 AT +0.2%HM

KIERAE 3R LIBUEIC £ 5 & 2 A OKITZESHAEEE S, AR +0.2%H5 00 L
oo NRRIZ. Ry RU—7 X4 U T3 A22%0800, U Y 3 izt +5.9%, LCC
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25 +5%, 2003 4F 2 HITHAT, RFERy hU—27 Fx U T3, A233%JE4 L 342,300
AD25 262,400 A~, LCC i% 65,900 A5 71,400 A~, +83%HML7z, VU a
I%. 2004 D 48,900 A6 +22.4%HENL T 59,900 A & 72 o7z, (U2 a FADBEEEE
e TEERAE | RS BRAA L7201 2004 FE0 5 £ 72 D)

(nytimes.com, 4/24/2007)

(8) Y=v b (H)). NYC#% 8 ARICHR

A ¥ R ROEWNITZES4E Jet Airways 28, 44F 8 AKIZ, B777-300FR AUkl k%

NDH=BRU=JFK fi: B2 BHax 9%,  Jetid. $3,7bn (4,400 {EM) (T b2 FEMAY 22 b8k 5
AFHHE 21T ST 5D, (nytimes.com, 4/24/2007)

(9) /"= B787 BIEE X 24 BERTE
4 H 24 H,R—A > 71, Virgin Atlantic #it%)> 5 B787
IS X 23 1 (N 8HEITS—F =R+ F A F) BZIELT
EFKR LT,  ZOMEKIL. B F a0k T $3.6bn
(4,300 (&) 1ZHHY 9%,
Virgin & ARAEIE, Virgin @ B747 Bk Al L C, ARk
¥t (biofuel) DILFIT R M &, KENGRIGT D, =
DT A ML, ERABTFRL WA Y 2— 10
H 5EH RN, Chairman of Virgin Atlantic Sir Richard Branson
Virgin (X, REND, ARREI O EIZNT DIREERBR 2 Bt T 2 F A HE LT, BB
DESIE LTIz 22 50T, OB OBRFIZE I L T D, Bl Tl R Z T D8,
B-52 1B D FEEROFAT T, AR O AT A + A& Ffi L7, (wsj.com, 4/24/2007)

(10) Y=y FTA—, 51 TEHRE

jetBlue D 1 IUMN-HRFIX, A$22m (26 (&) DHEKFEERoTz, ZOWRREIL, 2
HOHRENZHAE LT, FBEICLD A V2 —/LOKIE/2ELiL (41,000 FHLLE KD 12X
LI (A$AIM=48 (E[M) I[CXL V) K& AL ZIT 0D, JetBlue 1%, ENIKET
DHFFEY & RMDOEIBIZ LY . SBRONENB TV y vy —aZ T HFITRDIEAD L E
>TW5%, ZLT, /%\EODHXA%@% +7%—+9%I KT S, Fll%E Ham U &/ Lz,
HFSTHONT S, HHORBUTHIEL T MY I 79503, £ TH +11%DHLK A 5
L CW5%, (jetBlue.com Press Release, 4/24/2007) (wsj.com, 4/25/2007)
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(B : 2007 47 1QT, HE% : 2006 4= 4QT, TEt : 2006 4 3QT)

REV | OPP. | NetP. | ASM Yield L/F CASM | Fuel | & +
million | million | million | billion cent % cent chay | [EE

608 -13 -22 7.37 9.49 80.6 8.43 188 774m
(+24.0%) | (-25) (-32) | (+121%) | (8.37) | (842) | (7.84) | (186) | (699)

653 64 17 7278 | 10.21 79.7 7.82 192 699m
B | (+42.1%) | (-31) (-42) | (+145%) | (8.16) | (81.1) | (751) | (187) (484)

628 41 -0.5 7.5 9.72 80.4 7.79 212 456m

(+38.7%) | (14) @7 | (+190%) | (7.87) | (®66) | (6.93) | (170) (468)
jetBlue DIRFEIZIX, 6 1 MDA T A ARFEHLEEN, B RIHIEAB.9% A1 > MK
TLT. 82.3%7% {5 76.4%\2 78 57 L E TN D, B, jetBlue X, —#io GDS KOt

A2 T A URRITHARE DR R BIIA L TV B, TOREN, A2 T4 LT
RO FITEB DS 512 (TD fhFRe)

(11) B2 2B, BGEHEEA S 25 B ISR ER
QF BN A FHH L CWAEIL = > Y — 7 4 Airline Partners Australia 1%, 4 H 24 H., SN+
25 H FIARIZ . “Accept now — the best Qantas share price ever” & Ed 2 L E A2 L=, %
LT, BINAREDIKEDODGEIT., HRlXEE T2 8528 L C\D, 4 A24H
OFEAMIEL, A$5.36 ZfF1T T4,  APA IE., 1 #K A$5.45 (HEHEINMNAE A$1l.1bn=1 JK
1,000 fEM) IC XD EINA T 7 —OHR 5 A 4 HOIERITFENE L7, (BEIC 2 [BIHARR % 4iE
FELTW%,) 72k, BN, HIRE TIC 50%LL FEE A R7-5812. BHEIMIC
W2 14 A, A7 7 —DBEEELD,
APA [T, —EBHERRIE O SO U722y, 90% KRR A K 2 F LSt A,
BN —7y Mo T0O%IEANICZER LTS, £ LT, ANAERESELHIC, Rt i
AT DHFEITK LT, S FETO, 5EEIHIAR 30 HLAINOBIE A Z LT, 5 HEANDK
FAZA T L7z, (channelnewsasia.com, 4/24/2007)

(12) HERHHZE, %’1@%@%1‘9&%{*@9&@ TN

China Southern Airlines (., 25 1 IR (PESEHAR) C. BRERIFFE O A603m
ANEIt (905 f8M) 75 A188m ARt (285 M) MDDk Lz, ILAIX
+26%39 N LT, 1189 fEARIT (1,785 (8H) Th-o7o, SEEIL, +4.9%0D 1,256 17 A
Thol, BT, +4.9%HIL T, 189,720 T CTH 7=, (wsj.com, 4/25/2007)
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(13) AHA /25 B 22 BIZHE
BEORAL 10 4, FiE $10 (Br< tax) THRGET S /L hF LCC @ Skybus Airlines
(Columbus, Ohio) 7%, 5 H 22 HIZHtM 9%, BEIC $160m DEEAFMIEL, U —A L
A319 FUH (144 Ji5) X 4 #%12 X 0 24549, Columbus 7> Burbank (Calif. LAX T <) . Portsmouth
(N.H. BOS it < ). Bellingham (Wash. SEA #7< ). Kansas City (Mo.). Richmond (Va.).
Fort Lauderdale (Fla.). Greenshoro (N.C.) D% R4 2, FRFE T, BIMx4
MEAEAN L, BICHEMRATIET S, Skybus iE, BEIC=T7 /S AICX65 #EAZFEIEL TV 5,
ZIVEOFIEMIE, 2008 45 2012 FEORICT U N — S D,
ZOFE, AREE AT 2512, M LOMEHLSOETOY— R EGEET 2,
FOMEIX, ROBEY THD,
T TA TFRIOHBEZ TN T D, a—kr 2 —3IRA LR,
Xy MR MUVERERKE Y 7 b s RU 7 $2,
JERSHEE I T/, LanL, B REMEEL $10 TlRET 5,
SREF L, B0 2{HE £ T 1E $5. 3{EHE L $50,
BN Z—TF A A2 MIFREEL 22V, Sodoku O/ XL ZHENERTET 5,
EREZHERF T 2512, T v 7 A 0%, EHFEO 30 4581225 LBRG L7V,
HHRED 10 RN — Moy a—7 v 7 LAVESIE. PRIZIRVE S, #EEoD
AR UIEEEHE S v,
AT a—nNDT 77— NI, 1 77— 4720 $2,
THRIZHIL, B A Y4720 $40, ZFHUTINZ T, FH-llEHINLEE L O
NI

RS R R

<]

154k 267 (R 194 4 A 27 H) 22 TD b



iy 17 A i

NationwhwdAe
-iiaci- 2 Qa2

Skybus Airlines charges extra for baggage and premium seats and will begin flights on May 22. Ken Gile, left, the

company’s chief operating officer, and Bill Diffenderffer, its chief executive, standing near a Skybus jet.

Quick search:|

skybus.

Click on a city to begin!

e

@ Round Trip ) One Way

. Seattle/ ¢
BFDI;Jgh? o _ Vancouver rom
Select... ) Starting May 29 (BLI)
Avis/Budget o To:
Kansas City . Richrrond | | Select... ) 510-
E — e
arting May
Cruises Infants: o™

(Traveling with an infant? Read this first)

Ft. Lauderdale

Attractions LauderdaFI‘: ﬁ§n1 0‘

Starting May 29 (FLL)

Bay Arcars 10

Starting June 12 {OAK)

Yacation
Packages

The Smart Way to Fly...

Low everyday fares - Nonstop flights - New, full-size planes. Search Flights 1y

Click here to see how we doit, {You'll choose dates next)

View/Change
Reservation
Enter the information below, then click "Ga!" An I o
Last Name: what's this? ')- Los ge esfﬂl

Confirmation Code: what's this? 90210 without the 902.

*Taxes, fees and restrictions apply.

*Taxes, fees and restrictlons apply.

Home | Privacy Policy | Contract of Carriage | Help Center | Contact Us | Site Map
© Copyright 2007 Skybus Airlines All Rights Reserved

(nytimes.com, 4/25/2007) (DTW, 4/25/2007)
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(14) =47 v FHiZE 51 WA MifAs152m 3k

UA 725, 25 1 TR T, A$152m (180 18H) DiRFaFIEL7e,  —FR9Y X F T %F
BT H ARV TIE, BRI L KIEIEA $70m (B4 fEM) #Mi/hLiz, A A
7 OB EOFE & $1.4bn ) ST, HIRELA K OESEMIE $4.2bn L ir o7,
UAL O FRELLEDOIRFL, A% OEPRFEERII T 2 R OMEZmO T D, UA
X, AEOHRIERE, B L I3+ 1%ICHf T 2 F 2Rt L b, LT, FHEE
MROMFRIER E | A FTHELLE LT e —E R - filxX, BEHEE, it P s -
DOAEHMEZ R LT %, (ua.com Press Release, 4/25/2007) (wsj.com, 4/27/2007)

(B : 2007 4 1QT, HB% : 2006 4= 4QT., FEt : 2006 4 3QT)

REV OPP. Net P. ASM Yield L/F CASM Fuel B4 +

million | million | million | billion cent % cent eHuy | [E%EY)
4.2bn
4,373 -145 -152 345 11.74 80.3 10.93 188.9 2 g56
4 856m
(-2.1) | (-140) | (22628) | (+0.1%) | (11.82) | (79.6) | (11.42) | (194.6) X
r.cas
U 4,586 23 -61 35.3 11.96 79.9 10.94 201.0 o
.0bn
Al a6) | (182) | (16904) | (+15%) | (1154) | (80.1) | (11.13) | (208.8)
5,176 335 190 37.1 12.58 83.6 11.13 229.7 4.9bn

(+11.2%) | (165) | (-1,772) | (+2.7%) | (11.39) | (839) | (1043) | (190.1) | (4.7)

(15) ZEEWIZE, NYC FERESIFT E35BRET
BA DOEU# L, [F410> American depositary shares ., NYC ZEAHSIFTO BIGEGE L %
A LT, 3%DOHA L2 NYCFERUC B3 S TR 5T, fVEi, 44F3 HRETO
LAEMIT 8%LL T CTh o7z, 2o EHEUHICE Y, BA L, FHALOM A R (24 M)
DX NYIEEFTREICT D, BA 1E. T FSEEIEIC B S, TR0 F5E 2 WS
%, (LONGERUZE, PUHRRG 2 2R L7auy,)
6 H4 HOESWE (—EDFMHDO T T, FHEIHNRES LS, SOX O AR S 41
%) DA DICHM BT, 2 < OIMERFEDN, ZALARTOKERER ESEGE 2 #Et L T\ 5,
PEEFIL, RERELS P & Sarbanes-Oxley Act Dk LW HiHi 2D R kviz3>Tinnsd, 6 H
P BJIAT S D HHIREF Tl 4% T 300 ALLEOKEAMKEZ A L TWDHEZEITK LT
ORISR S 2 R DT TWVe iy, Tiva, KEREBUZRAT 20V, 2EE10 5%
LLF OWEIEAREIZT 5, (wsj.com, 4/26/2007)
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(16) T ", 1 TEEIRE +280%612%
LH RA UfiZens, & 1IEEIREC, AT v 7 « =X b 597, 554m =—n (886

BH) OFEEZE L L7z,
A A
L Tu\W%, (channelnewsasia.com, 4/26/2007)

AU, BHERRIO AIBM . — 1 DD 652m —1a D

Z DI IZIE. Thomas Cook @ 50%DEEZDFEHENN A 499m = — =2 23 E ik

(17) 22— R, =7 =T, TTALHZEE F1 LA

(B : 2007 47 1QT, HB% : 2006 4+ 4QT, T Et : 2006 4 3QT)

REV OPP. Net P. ASM Yield L/F CASM Fuel Bé +
million | million | million | billion cent % cent eHuy | [E%EY)
3.3bn
2,732 116 66 18.55 13.22 77.7 10.76 188t 08
= 0.
(+38%) | (125) | (65) | (+18%) | (1297) | (766) | (1037) | (193) | _
. Cas
U 2,768 75 12 18.96 13.11 77.2 10.98 193 S
.0bn
S| 88w | (192) | (261) | +05%) | (1243) | (749) | (1112) | (208)
2,968 16 -78 20.2 12.86 79.1 11.40 26
n.a. .
©29) | (83) | (99) | (84) | (1048) | (79.9) | (10.04)

(1) US #iZEDRTEERIL, B US iz FE 2 2R L Th D,

t= JREBLA A,

(B¢ - 2007 47 1QT. HB¢ : 2006 £ 4QT)

REV OPP. Net P. ASM Yield L/F CASM Fuel BRE +
million | million | million | billion cent % cent ey | [EZEY
504 13.3 24 5.2 13.13 70.1 9.43 200.8
n.a.
(+213) | (112) | (-88) |(+205%) | (13.05) | (70.8) | (9.89) | (206.1)
461 2.4 -3.3 49 12.80 69.0 9.22 201.98
n.a.
(+12.7%) |  (4.8) 03) | (+202%) | (13.31) | (715) | (9.77) | 21876
759.4 -18.1 -10.3 5.6 13.43 71.4 10.57 195 970m
(+32%) | (-125.2) | (-79.1) | (+2.8%) | (13.16) | (73.7) | (12.83) | (167) | (1.0bn)
L | 6322 -136 121 5.7 13.45 73.7 11.22 218 1.0bn
(+77%) | (437) | (463) | (+36%) | (12.83) | (739) | (11.36) | (224) | (983m)
54 267 (CERL194F 4 A 27 H) 25 TD s




(1) aRFZIN—R (F) Bo—NT TR T a—r )L

Costa Cruise (Jt) & AF 73, 4 H 19 A, ###0%AD LOI ZfikE L=,  ZOHREET, itk
FAT P2 — L& L, AF L, Costa D7 /L—RHh (12 %) OB DR, 2 Hanc 7
2y 75,

mtX, B A YT 4 — - T T ADOLAR, Sea & Air DXy r—VOBFEIZ L DT
U—FiBRT D, 2007 FE—2008 FDL D — R T, AF IE. 28,000 AD Costa fihE %
Pointe a Pitre, Guadeloupe; Dubai, Arab Emirates; Miami; Hong Kong; the Republic of Mauritius;
ZOMDERET VT DT AT 4 F—3 3 kT 5, (DTW, 4/20/2007)

[ & VAT (v T A |

(1) =2—v—= 2 F1HEHREHEE
ROy r—y FTUNY —RETHDH UPS 23, 1 A3 HT, A12.8%J8iik L= F
FFEE $1.36bn (1.630 {5H)) ZGt L7z, EAOH#EIZIL, AIERBIL T Z > F T, K
T OWGHRIE Y 2 LT D, ENOK & [EEE K-> T\ 5,  CEO Fred Smith 1,
R IR, 2 D500, kA2l 57249 |, E§E->CW\5, (FT.com, 4/25/2007)

I} A BRI H & E%
B F 11.9bn  (11.5) 1.36bn  (1.56) 15.13m  (15.06)
E A 7.55  (7.46) 941m  (1.19bn) 13.3m  (13.3)
ES 239  (2.16) 371m  (315m) 1.8m  (17)

¥ 267 (CERk 194 4 A 27 H) 26 TD ffhiR<
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(1) =N R oI AR, TAI—2rb Y BIX
Goldman Sachs 73, & Z2D Carl Icahn 2> 6 R XK INZAED 1Y 7 38FA, $1.3bn TEINLT
Do UA—NMEOBEEZEDO N Y BIHSEN TV D, Goldman O Z OFEIL, WEE,
Morgan Stanley @ Atlantic City, New Jersey O & —F 7k H ¥ 7 BN ($74m) 1Tt <
1Y OEI LD, Morgan Stanley |, Trump Entertainment Resorts @ 18% % Fli A L,
Goldman (%, LasVegas Hilton DX A FTH LT\ 5, DA — VL, BY 7 BEEICKT
LFEER, AT REROB|Z Y —E 2% RVEEE-> TRz, L, &Eod
V)HEEOT—LEHDOYZDIZLT, WEROFHEELTLIE TS,  Las Vegas Strip
[T, M4, BIfEZ +11% E[A1% $6.69bn (8,000 ) DFE &Rk L=,
American Real Estate Properties (Carl Icahn OFEHERT) (X, ZOHG| T, $1lbn DIEHEIZE %
#3%, (FT.com, 4/23/2007)

(2) I RT v A, 888 Bl

AU T A G A R 888 A3, FELED 11 A Hiflki L Ck7-, Ladbrokes (FEEDO KT
ERIRGEEE) L OW#EKR T S8, AR EZRD-, 888 1%, MEE 9 A oKEA
TA VHEERIEERO IR T, RERWMTFEFE oAy T4y~ WV 7 ¥EFED LI, L
ML, 8881%, MDA T A VRERARZE L I1TE > T, KEWKIFEDIUALL 55% & Lz 72
VY, (HIAEZEIE 70%—90%03 KE 2 H DI & St T\5,) 888DHR—h—&Hhy /) 7
— AR, RTIEOTE S ANMRHIEEE O, LLR s, BODOMKINEEIZRIT D
oI A R Ok, WONS, SEYIEEOKERIEEIC X D Neteller SMEEE, 3
IhE3E) DRRIEZEOBI 8N, 42 T4 VIEREZERICH OB WEZ BT T T 5,
(FT.com, 4/23/2007)

(3) 7a— ({b) vy F Ar—T7%5EH
Accor 25, >KE® Red Roof inns 77 > F&, FEF DV — 7 AT $1.3bn (1,560 /&
M) THAd %, Red Roof 77 > Fid, KAUF & HEERIC, 326 BFDART /LA R L T
Wb, 2/ —7 ALIZIEL, Global Special Situations Group of Citigroup Global Markets
Holdings & . Westbridge Hospitality Fund & . Westmont Hospitality Group & 26270 71 4 4F
EIATH - TR SN TS,  Accor 1%, Red Roof LIAMZ, K[ET, Motel6 77 > K
ZRA LT 5, (DTW, 4/25/2007)
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[zt |

(1) Ty 7 NVEE 1 IEHRE +88%0H81% $770m # L
iPod 7/ 5> Macintosh =2 &= — 5 — i 72 Apple 45, 565 1 DIKIGSAT, i
R +8800H%5 $770m (920 f51T) %31 L7=,  ULAIE, 5.26bn (6,700 f&M) %
Rk L7z, iPod DHAFHEEIE, +24%D 1,050 T H., Mac 2 B = —4 —(%, +36%D 150
B THo7T=, (wsj.com, 4/25/2007)

Apple Inc  AAPL maspages) $99.88 4 $+4.53 +4.75%

1:05 AMET (@ Add to My Portfolio

4/26/2007 1
In partnership with MarketWal:d‘l
Scraener

Insiders Financials

Overview lagil-l Ratings

Earnings Competition

Price History Historical Quote Lockup

Open $101.58
Higt $ 102.50 100
Time Frame
) 95
$9N0 (e 1) s
52-Wk Rng % 50.16 - $ 97.80 &3
Company Events a0
F/E Ratic 36.19 <Nones [ ! 75
Volume 34,071,567 o
Refresh Chart &3
Market Cap $86.3B —— &0
55
Shares Outstand.  864.4880 M =
. m 4 4 A % 0 W D O FHM A
Intera “haring
Events
Earnings Releases Confirmed Conference Calls
Pariod Eps Actua Cuartar
Q1 2007 n/a Q1 2007
Q2 2007 nia Q2 2007
Financial Snapshot Per-Share Estimates Current Analyst Ratings
2008 This Qtr Mext Qtr | By 12
Revenue $19.3 B | Mean Estimate 0.67 0.81 | gyerweight 3
fetarietinceme $20B | \gnestmates 074 0.8 | Mok 3
Earnings Per Share $2.27 Underweight 0
Low Estimates 0.59 0.7 ’
EBITDA $27B Se 0
# of Estimates 18 18
Long Term Debt $0.0 Mean OVERWEIGHT
More Financial Information Mora Eamings Estimates Mare Analyst Ratings
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jetBlue 73, KEDMIZESAHTHID THEMFBEZEA L., 2 HOEFITL DAY
22— )VOIRFLUIR TRT 2 v ARZ L THLIZOT, ZTOWMIEIRE LT, ZORRED D)
LXK E & O I DEH/IRNPSTDIEA D,

Bl A R D721 S 2 72 Moucher FRAZEH LT\ 5 LIXE %, £ Voucher 23fF
KD jetBlue IR DRI G | fEmIE. SERE@DRNNDHFITR D,

jetBlue CEO @ Neeleman /%, “to bring humanity back to air travel” % #17 Chik& D#ESIZE5 T
U TRIZERIEM S . BEHRIHE ZBAT 5206 472V A& & 23472V A,

Z DEEMENIE T, BT Hn 2 2>f o7z,

120, #7 v—vx— L TORMEL 5 FERNITHEMT 2 &, (BN ZHLTWDLEHET
H 5,

(BAFHERIHLE T, JetBlue 1%, 5 FFELLEDO#EFM%EIE < Ground Delay > (2D TC, #4535
RO A ST e xic a2 R T 5] Lo T0WaD, 2Fh, beltd, F— %
BTN D B RERINE, FHET 2V LB o TV DHDTE,)
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ZHUTIE, “HRA ST EAE ST, KUEE D72 LIz & F IS0 E 2 M3
BT THRAD,  RICH, H2iffEeseT, AMfE TENSETLERRX f1LFaT
—XP TN D A A FAREREHDRDRTE, LT ATV a2 —/WRELOZBE 472 <
THte, LT, HOHIATE W EES TOOEEREOFEZEIZH M O FITR 5,
KD, X7 v—rvx— (FLLIIT ) LOBErHERRIRIR OB X (2% LT, #l
EERADPERIE L TWDFEEZRLTEH, ZHUTH 57,

HARITINPNIZDIZ b B, (KR E LTH 7 v — o — EORMEAHSI Ik S8 5
&, jetBlue [ZE > T\ 5,

2 OHOE Y7 Y LEFI, AVARTUEZ Y —DF 7o — RIZx LT$L,000 X5, &
=9 HT7, “voucher” & ENWTWARWDT, ZHUIF vy via arXutk—rgd
RAHEDES D,

jetBlue i%, Jix, A— N—+ T o X V2L LRWSHTEATL, S TOEEX,
RAFEE T, HOEFIZIITEZ2HN LTS, DFD /) —va—2REIERN
WHERIEZHE L TVD, /—ra—D0BREmNDT BAELLE LTH D%/,
RO LT HEOMEE L 70 5), FiL (RAFRA VoY) ZRBLIZA—N— T X
TIIET2 TR DRI,

NS, WERE LWL VART 2 ) —DA 7 — K2 $1,000 %095 &, Kid/qa5
HEESTNDLDEAD,

DU O K EERZE DA DI A B> TV D & filF D jetBlue D— K« 7 7 7 X —M
ikt L 0 EEWEICEBL, A= TRV EEELT, u— K Ty s —
D DLENEROFEME 72> TODHH, jetBlue 1x, ZFARTELZFEM LES TH, ERK
EOa— R« 7577 X =% LTS,

FOEFONIRETIL, BRCRBERF L FEION A BN RTE e oT-,
BHIDO TR EES T AMEEROTATEI, 21206, RV FHF L EOONH LR,
(H.U.)
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2007 4 28 1 VU-HA

KREEpZEH RE

REV OPP. Net P. ASM Yield L/F CASM Fuel Bé +
million | million | million | billion cent % cent the | R
A 5,427 248 81 41.6 13.28 78.1 10.91 184.2 5.9bn
A| (+16%) | (115) (-92) | (-25%) | (12.85) | (772) | (10.61) | (189.0) | (4.8)
4.2hn
U 4373 -145 -152 345 11.74 80.3 10.93 188.9 2 856
> 856m
Al (21) | (-140) | (22,628) | (+0.1%) | (11.82) | (79.6) | (11.42) | (194.6) X
I. Casl
4.0bn
4144 155 -130 295 13.75* 77.1* 10.03 193* 2 11p
4 1.1bn
L | (+11.4%) | (-485) | (-2,069) | (+0.4%) | (13.0) | (762 | (11.12) | (192) :
I. Casl
C 3,179 64 22 24.1 12.55 79.1 10.56 189.4t 2 64b
.64bn
O| (+7.9%) | (11) (-66) | (+4.7%) | (12.06) | (78.2) | (10.35) | (190.4t)
N
—_ R —_
W KHsF
3.3bn
U 2,732 116 66 18.55 13.22 77.7 10.76 188t P
[=YA
S| (+38%) | (125) (65) | (+1.8%) | (12.97) | (76.6) | (10.37) | (193) X
I. Casl
W| 2,198 84 93 23.6 13.11 68.0 8.93 159 1.93bn
N| (+8.9%) | (98) 61) | (+7.2%) | (1268) | (69.2) | (870) | (151e) | (L.75)
H 759.4 -18.1 -10.3 5.6 13.43 71.4 10.57 195 970m
L | (+32%) | (-125.2) | (-79.1) | (+2.8%) | (13.16) | (73.7) | (12.83) | (167) | (1.0bn)
6 608 -13 -22 7.37 9.49 80.6 8.43 188 774m
B | (+24.0%) | (-25) (-32) | (+121%) | (837) | (842) | (7.84) | (186) (699)
F 504 13.3 2.4 5.2 13.13 70.1 9.43 200.8
n.a.
(+213) | (-11.2) | (-88) |(+205%) | (13.05) | (70.8) | (9.89) | (206.1)

=regional ZZ1e t=IREBIZETe  e=IRE A R <
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