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Online Travel: TDDA , August 14, 2003

1. Orbitz for Business Rides With Pegasus To Offer Hotel
Deals
F—EyY, RAFRLARTNVT 4 — VR
Orbitz for Business |X, Pegasus Solution ™71t Utell 2342H7 % 4,400 OFI5| A7 /1% B
ViATe, AT —NVERTED KFEEOHRNET IV EEAL— RO\ ETo>TND, £
DRI RE IS HEN R W/ N DIENANTIC, 7 v 7 b — M TA20 %EIGILZART L%,
Orbitz for Business I3#&fl:9" %,

Forrester Research, 13 August 2003
2. Research & Event Highlights From Forrester
(1) Appealing To Mercenary Travelers
v—kF U=+ FITRNT—~DFK

10 ADKN 2 A3, BA¥ AT 4—Tul FACRAE b LAV —EF Y —- hTRT—
( mercenary traveler) Th o, EWIHIOFTFEIX, Web RBMEAZLMFZETHDL, i
HAY 2—2a URBELRWVERIS, ROV A b &SI ET, Ny br—U% ((EkoMoE T,
FHLLIEFAFT I v o X o 75T Wb Dk (EAliks) THREL. 2 OFEE
DiATe_&EThH%, Hotwire X° Priceline ZfEH L. ABRESMEMICESE, #—F v MFE
FZIRFE L TV Db —H,

(2) Time For Hotels To Refurbish Their Web Strategy

BT NVIE Web 8 lE D RIE L ORFHIIZEKR TV S
RTNWERDF T A4 HHFIL, AFET10.2%., KFEIZIT12%ICETLHEAH,  LrLAEAT
ME F U TA CTREIZOWTHRA LR TIUIR 62, 3EFNZTF =—2 KT DY A b
THEAL CWeA v 74 VBT #EIL, BITE, Hotels.com X° Orbitz %A hdO~—F ¥ h L
—hMZvZ7 hLTWD, Fz—rATNLOEIITES2LO~Y—F v FL—hTr s T 5 (G
ZHEFY P L= FERL—Z =) [ZBMLTWER, Hi<, A" h)—D&EL FHFXy
FANL =2 —DFEHIR LIED TND, V—F N a—LT 7 /) nay—0OK#EI v/ A%
fefli9-% Expedia & Travelweb |4 & 7eWnW2A 95, WAMKIEOAIZ, FT VX, Fv
XV TERBLETH D, BWIERT ¥ R, BIER M TH > T URET 2 F N/ ME, iR
FEARA NDORBL, BV A FOBEIE, RANTTA 2 (RIEEE) THOLIERLE, Z
DD F v FZx LTiE, 2 A MZRA > B RA LI, (FhrR=1E R 49 [HRT 1
BARMUGEICT v 1 U o JHRIELEE ) )
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(3) Online Sales Hit Critical Mass
FvIAVERE, VT 4 AN RITHE

2003 FEDOEKIATIRFTED 13%D, T 74 L LV ¥— TR THERIN TS, 2008 Fi2iZ,
TN, 21%IZEET DAY, A TAVREDRZ VT 4 AN~ AZEELTNWD,
YIA VIR T Al AL TH L0, B ARETXNENH S,  GDS Tik, Worldspan
DI, WZEFOER LR L DERA v T A MbEZER L T D, AV BTTT 4 T IR
K —EAEEE A L CWDIRITHEY A ME, FAEFIEL 720,

BRI Ty ANEEB LT, TXA TV T 4 — T A AT =% R TE 501 I, [T
ICHAFELRVY, 2008 FIFE SR> THRD,  FIVVEERET, v—kF U — - FIX
T—E NI ERNBIC, MOF L T A UBEFHFICETEIRONRWAIZ, AT LT
TRIOEE Z B> TN TR0,

Tour Operators: DTW (8/14/2003)
3. VAX Pursuing Packages And Agents

Ny TR Ny v 7R5EHHA
TriSept Solutions 73#E % VAX VacationAccess V" FDOANKBEHE - TS, 1 4ERTL
V. TRIEIT S ML, 21,000 OffTHT5 FADOTZ—Y = MZ,  (GDS Oy —
NELT) TS, HIZ 9 HZTFESNTWD, AT v 7"y Py 7 ORikiE
PSS AR, BRI ROA £iv. £ < OfiTH% ., @V GDS = 2 Dk S BT %
nH Livany,
T EATDHEO PCRBIIENED, HET, Mark Travel, Certified Vacations, Camival
Cruise Lines, Club Med &9 20 DV 774 Y —DO TRINATREL 70D, FRITA— L— Ak
1T#5°. ARC FERRRIRITAEIZIZHT > T2 T, GDS DATI 7 +—~ v MIbHED IRV, =
=P =T L R U= RZTF T D, TriSept (X, Mark Travel ®#l 44 La Macchia
Enterprises ([ZFTA SN TV 5,

Hotels & Resorts: DTW (8/14/2003)
4. Orlando To Test Hotel Boarding-Pass Plan

F—F LV FHREATFTATF v 7 A4 HE
Orlando(Fla.)DffERT VT, VE— = v 7 A4 L ORBEEHDHLG S5, Orando [EEE
ZEWS IR REITBRE S 4L, HFEFRE O 12 FFIRTE CTO, FERT NV TOFT = v 7 A (ZFEFAHr
WMEEte) NAlieL b, EERZR (TSA) OFERGEA T, ZORBEHNN EFL
W, BKICIEREND TIE,
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5. Marriott To Open First Resort In China

~VAy b HEEBEEBTYY - LMEH
Marriott Interational I%. W[E¥ER 5 Sanya T, &AIDOY V' — NHFE FEET 5, Bl
TEREFR D 453 = % Ff-> Sanya Marriott Resort ©,2004 EH)D DA — 7V N TPE SN TN D,
I, 18 A— v I T L MO % & Te Yalong Bay National Resort =27 L v
7 AD—EREERT D,

Business & Government Travel: DTW (8/14/2003)
6. Hot Pursuit Of Lukewarm Rosenbluth Clients

o—P UV RABREOERY VA
Rosenbluth 7% American Express ([ZHIN S L5723, HDF Z DOF D Rosenbluth BAZEOEY &
WMRE - TV 5,  American Express (%, Rosenbluth @27 4 U 7 1+ —% 100%HEEF L. 40
72— 20F b EE S ERWnE | BEGEDICAHEEZRL TN D,

Agent Issues: DTW, (8/14/2003)
7. Expedia for Agents Opens In Classic Fashion

T ART 4T WITHERAYA FA—T
8 A 14 H. Expedia forAgents 234 —7" | Jik{T#EIC Expedia 7' & 7 b &ReRIIEIG ] A f2 kg
%,  www.cevinfo.comfRH T, AT E LU X I —I1FE10% (B9 L FHERER), Y7 —¢&
TITAET 4 —IZ1X 5% v aryiZfhbhbd, Expedia 7 2002 42 EIX L 7= Classic
Custom Vacations DL X —DH DT a7 NBFHFREL 725,

8. ARTA: 850 Agents Post Lufthansa Objections
2RV Tz VRITHBE, V7 AT OMBRIZK
*F
izt a Iy a sy b EFBEIL. BEAEEK TH D & LT, RITHA R T2t %
FFZ 7=, P18 Sarah Hall 77— A T/RE 172 LH OFfiEZRIZHOW T, ARTA (2K Y 7 = — VJiR{T
Hhe) OP7R< L b 850 OFRITHIISON T 286k,  ARTAIEZ, 9 H 2 AIZPESN TN D,
HAHIFTONHES (faimess hearing ) T, ERUSRIBHIE 24T 5 T1E,

( Sarah Hall #/— = &%, 1999 4 12 Az, / —A B 1 T A FINo/NE 72747450 SarahHall

D, MBSO I vra by b ERBEIL, BEFEEKICY 25 & LTRE LEFFR, 0%,
% < DFfiTiE % B X AT EMFRRICHERE, ASHEICA- T, #EmMzEStoN, LH 23, b
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RPGEERR LH B7EE12, 100 RADR—F 2 T 4 7K e G MMELIER L, ]
%@ Sarah Hall [3UR# T AFUCHIA & BB A2 R L TWD b DD, ARTA 21X Lo, Zoft
DGR, FIFRIT A TRVE LT, ZTARICE#EZ R LTS, LH BUME. AA, AC,
America West, DL, Frontier, Horizon, Midwest, AF 7332 41T\ 5%,)

Agent Issue: DTW (8/15/2003)

9. Monthly ARC Sales Increase First Time In 2003
KEMZERRTE 9, ARVICHIETST 7 RICLR (THE
)

ARC [Z#E &7z 7 A Ofi2edeiRe FiE 1L, $4.8b (58 HEM) . AIfEFA L+ 1% &, 2002

£ 11 LRI THIEZ ElRl>7-, 7 3 OB RITHE5E £13$43,940 (530 HH) it

e+ 15%Th-o7-, ffiT4t% ( numberof accredited agencies ) (%, 27,053 ARC Jigf7+k

LRV BIFEZ A% TlElo7c,  aar Y VR EIZly . il LICiRITHBEORD R R6N D,

ENFEE L+ 5% LA, EERIIA2% K T Tho72, AT+ 3% LA, eT4 7 vT

471X, 83.26% Emm AR L TV A, & ARCITHRE LTS,

Business & Government Travel: DTW (8/15/2003)
10. CWT Unit In $450M Federal Contract

A—nYr BB 540 EHERERS
Carlson Wagonlit Government Travel & Northrop Grumman System (%, BB & KApE
#K$450M (540 (&) DRI LTz,  Zaud. BUIREH O Web ~_— R iR T L —
EA (10 E3K) T, Ty v aBHED E-Travel A =3 %7 4 7 O—#%ER2THDOTH D,
E-Travel 13, o0 OBUFEE TREBUEN S L2tz SFD 12 HIZIZ A2 TOBUMEREIZEA S
N5, BIFOHERTEE= A MO AS0%DOHIEZ BHIEL T\ 5,
B ORFIH Y 7 3 > CTh 5 General Services Administration 13,2 #LisEDERH & LT,
BRI T a A A2 5254 L, 2 HMOBEFE2BELATHDL LRI TN 5D,
EABANL, 22 OBUFHEBIIZ, 2006 429 A 30 B E TO E-Travel A ZZBM T TV D

Travel Technology: DTW (8/15/2003)

11. In First Report, Worldspan Profit Fell 86.3%

U=V RNy 2 EHRE MK A86.3%
Worldspan [3#1 CIREAZAE LTz, ZHICLD L 2 WEHRE L, MEES 2 o
$ 36.7M (44 {EM) 725 $ 5M  (6{%M) IZA86.3%HAE L7z, HEfiZiX, $17.3M @
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change-in-control personnel-related expenses & . $4.6M % Ofth® restructuring cost D FfHII =
HaEE A TnD,  {iTlud Travel Transaction Processing Corp ~DOFRHIBIE = 2 L, IXAIX
A1.3%1D$233.1M (280 {EM) Th o7z,
A 7 7RG L SARS OB Z T, WHHIRIZONT THERl L2 KR, TRIEIL+ 0.5%. H
m,  FrIA4F v FxE+ 23.2%, ZiE Sabre 225 Hotwire ©7 12 NEASHIRIZE 5,
LRI TR D THIZ A14.3% TH->7-,  Worldspan X, 4 £ T —UIWET — & DN % bk
JCER, ARIOFZHANCEN, $280M (336 &) OfhfE ( seniornotes ) 31T L1724,
WMHHRDOARERER ENLTVD,
%2 D) 4 K GDS I AZEREIZRDEY ,

(2QT UL AR UDS Million) ()N HEIT4EEE

Sabre 507 (A5.5%)
Cendant Travel Distribution Services 426 (A3.0%)
Amadeus 533 (A1.0%)
Worldspan 233 (A1.3%)

Airlines: DTW (8/19/2003)
12. American Abandons Its “Lose It” Policy
TAYU I UHE HELARGESHRE

AA X, PR LAFEGOBAIZEMT 5,  MZEHFORIBELZIN D Z &<, BHRE% 1HFH
35, BETREOEHFAMIYEL & MZEHROFHBITHLE, ZOETITIEFHR

(change fee ) BN END, A FETO “Rebookit orlose it” &V T —Tik, &L, H
DL &, FEREOTRE, MIZEHROFBITR TR, BHTREOME HRENIThbR R L
RBieinote, 2002 D9 AIZUDIZ FAEDA Y ¥y —NZ O LWWL—LVERHA L, 4
DEZAHCO D1 tDEHEL TS,

Hotels & Resorts: DTW (8/19/2003)

13.Shangri-La To Open Hotel In Hainan Province
VY275 HEBEECKRTAT T

Shangri-La Hotels & Resorts %, 2005 4E\CA4— 7> % th[EUER % 0 © Shangri-La

Hotel(364 =)ZiEE 45, 40 BETOHOZDORT VL, HED OFEEEO TIIIALE L, 102

WD 30 43, BB RN D 15 S OGLIEIZHER S D,

FWAN—RD Shangri-La I, 7YTHRRKOT T v 7 AKRT NI NVN—T"C, 41 OFTNV (2 )7

) 27T VTRV S P RICRA LTV D,
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Online Travel: TDDA, August 19, 2003

14.Priceline Announces Additional Note Purchase
TIART A UFME BMET

Priceline.com Incorporated iZ, 8 A 1 H#{7? 1 % Convertible SeniorNotes ( #2%H$ 100M

= 120 {&H. 2010 4 8 Alililll) ORADOIEAED, $§ 26M OBEMWEAA T a 21T 5.

LRE LT,

Cars, Buses & Rail: DTW (8/20/2003)
15.Bus Companies To Get $20M For Security

EXRN2HE 24BHOBNMBI & EBSE
The Department Homeland Security (X, S 2Bk D ¥ = U 7 1 —fERO A2, FLE$20M (24
BM) Ofihe X ZAKR Lz, MESHICETERMAOMBE L H LT, Amtrak (2% B
HEITE S & LTWDDITx L, ASREEITIZIRD AT S TWRW & 2R S RN BUFIC
BRTE L Cuiz,

Travel Technology: DTW (8/20/2003)
16.WASHINGTON—
You Can Keep Fax Machines Humming At Least Until 2005
HABEZRES RAET7 7 v 7 AHH 2005 £ F T
i
Federal Communication Commission (FCC )%, skl D8RR AKGH 7 7 » 7 228 1L #IHI % 2005
1 ARMTIENT 5, B, ERBREA T DEAKROE DMOFHFIRA~DRIKGH T 7
7 ZAEAE, HAIOBEHAAE 7o TnD,  ASTA X, 2O 7B 7Y a v ox/ABANEZ 2
KLTWD,

Agent Issues: DTW (8/21/2003)
17.Uniglobe Markets New Franchise Product

a=u—7 HI7IF ¥ A4 AEBRE
Uniglobe USA (%, H/MeEiEANZ R T & T 24 KkOMIFRITHERNIFIC, i Lnw T T o F v
A X717 A “Uniglobe New Millennium”% . Z 0% 4 WIS EF 5D, ZoH L=
77 KiE, —EOMIMEEY — e 22 koM, BT 7 I ¥R B LI REWnA &
VT4 7O EZBFE LTS, (Uniglobe 3770 F v A P—2HKNRT, Y774 —LA
YR T 4 TRWEITD,)
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New Milennium (2512 T, Uniglobe Vacations 7' v 77 A3 &% 54, Uniglobe 1X Z %

Vacations.com ( Amadeus ® 100% f-&34k) (27 b Y —A L IEATHEVRANERT 5,
BUED 7 T o F ¥ A U—HUT L% 300 T, £D5E LIF$760M (912 &) ITEL TS, =

DAz, Uniglobe Vacations [Z£:/l L 7= Vacation.com fit{7#: 60 ®7¢ ., $225M (270 &)
AR SRS

GDSs: TDDA, August 21, 2003

18.Galileo Extends E-Ticketing Even Further In Asia Pacific
FIVVvAE TIOTTeTArvT 4T ME

Galileo International 1Z. 77 T, Hi/ZIZUTD 7 2t e-7 4 7 v T 4 v 7 ZBMET 5,

H %N LH Virgin Atlantic

A A LH, SQ, KL, KLM UK, KLM Excel
VR — QF
H Ik QF

ZHUZ XY Worldspan (37 U7 HU T, FE, A —A T VT YUAR—L, AR ==
— V=T R, B, AT RIZBWT, 18 OiZEatD e-T 4 r vy T 4 v T Y R— T
5, MR, 37 HE 4T MiEsttl D,

19.Priceline Perks Up With More Properties

TIARTALYy avT v bR
Priceline.com (X, #7227 7 KEEMXOT AT 4 r—a A REBIL, 207k
ERFETDH, BMSNLENT AR #EE 8. A PRV T v L=y T A=A T
To IZDTATAF—LarIA RIERICMZAT, Ny r—U 23— a i —E2X(21,700
DRT VBN D,
Priceline (X, BI{E, TN E Ry —U R —2 9 0O ONRENHREN, EE->TW5,
2 M CIE, AT4E+ 38% D 150 i (L—LF A b)) OWRFEEEEZH T TND, v
— U= g T, RTRIERE & 725> T b & Priceline (3R < T 5%,

Controversy: TDR August 25, 2003

20.0rbitz Still Called “Mud,” Even After DOJ Cleansing
F—tyY DOJOHEREEBRBERLLTHWAIAND

KFEE O “Orbitz 1TAERERICITS =620 L5959, 7 A 31 HOEXROETYH, Oritz

WZxFF PRI I F 5700,
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Interactive Travel Service Association (ITSA) %, [Orbitz ® MFN SRIEDOFEE R +431THh
TRV & DOJ #HHIL T, % 20~30 FFHON THRAXDEE & 72> TV DHIREIZ,
&9 LT MFN SRR, EEE LT ORBIIRL RV EFGROIT BN D0, BMERLTHD,
FFIC MFN IZ L - T, WHBERED, fEREWVESEZM LT oL PHICR R0V nE | BEE R
LTWo, ITSAZ, BEEITH ORI RFmRE OITH 2 A0 5o, #a~orbe—r 7
ZikfET D L E o TV D,

Cendant ®f-«xft, Galileo International (X, TLAATIZ DOJ 23R ~_TW 2 K 912, AFERYFHE
BaBHOa—F R —a UK~ — 7T o IR BT AR T D HE RO 2K
BEESD, MFNIIRBEFITAICYTZHLE LTS, EEIARAT—MAV FEEERLTWND
Orbitz 1, 5H TIXCRS D (LD THLDT, CRS — /L DA EZITHR&ETHDH, aA
FLTWS,

Competition: TDR August 25, 2003
21.Sabre Shares Stimulus For DCA Agreements
—/"—DCA AV ¥ —51LHEK
Sabre 1%, K% ~<% CRS O#H#l#EfIfH 12T, DCA v/ J L% AT ¥ —5 4 (AA,DL,CO,
NW, UA) &L 1L 7=, Sabre ® VP Bruce Charedoff |Z, L F&i~<_TW 2%,

(2T Oritz LA a—NT T 7Ly FEOBMMEIES 2D, Y774 Y—5T
HOHFEIL FRlICHEINLIRETHDH L Sabre 13525, LoLEFARIELD S, DOJ
23 CRS R DOHGIFEICEE L TWDHHED LN, KERFHETHL, DCA IE, Orbitz (ZxfHid
L22LE2X06, Xr VT OEMR (BIEOn + Off T 45%IZE L TWND) ~DOXfISD %I
HLIbDOTHD, Fox OEELEETOESERIL, ATV TR A4 N —F% 77
AT —EREATHRD L OICT DA,

Forrester Research @7 7~ U A I Henry Harteveldt (%, LA F% TDR T~ TW\ 5,

FEDERIZH =B %, (There is a natural “rule of three” in any industry) Orbitz
A T4 UHATHED Ry 7RV —IZIZ ARV, Orbitz 13, Wity A7 A& LTEAREE
ZHSOTUT ORI > TR, HLIOEFEFRY UTRar br—L LT 50T
HiLE. CRS HifilfEfM#EZIZ, Ormitz (LD X 5 iIcbhdDh, Evix, ED X Hiczhiasxt
ST HOMEROH D EZATHD,  Orbitz ® CEO %, Orbitz IjiiilT 7 / v ¥—_ & —

DEEZBE L TN EEoT\W5,  Orbitz DEOEKEENL, 2V iitE = A O Z R L,

BIHMBEORD, IV T IA4 ¥ —T L R —REVPRAET VA k(T A F2T TR
< GDS IZHEATHHETHD, Sabre ADCA THHoTHIELTWDH LT, bodb,
Sabre I%, Bl FOEKT 2BFRBUKHE LT DCA ZHALT=DTHA 9 M, Orbitz b &
. ZARICHEBR T, BORAIENTH 12259002 )

(Forrester 7 7 U 2 FEFIE, IV HWTETH L2, EiE, ROL I RFZBETNDD
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TIERNTEA 9 D,

@ Orbitz 1%, A v T4 VAT E IS 272\ L, GDS 72Dy E 5 72D b AMET U,
© CRS HifilfEf &m0 T, BT mAT &8 LWREREICH 2 2 0BRSS,
@ Sabre @ DCA 73, HIFEICKHELTWAHEHIT! )

Straight From The Source: TDR August 25, 2003
22.Expedia Corporate Travel
T ART 4T DENTHNY — VDD
TEOHEZEDOA T A PRIDEML T D,  PhoCusWright |2 LiuiX, 2001 £ 7 X
Tarb— bk 9.5%0, 2002 FZIiE 16,8%IZ LA, 2003 FRIZIL 20%ICET D LTI T
W5, (TET T avb—h=FrI74rL7 PRIBHER-2HESLES)  Expedia
(2002 4= 11 A) <° Orbitz (2002 /£ 9 H) 23, ZOHFITBATLHRTH D,

Expedia Corporate Travel (ECT)IZ.TDR DA ' H E 2 —|{ZUL FOWBYEZTWN5,Q

a8 ECT & I NTZ D7) 2

A: “IREL” 2 ECT O FRABMEE TS,  FHC 9-11 X° SARS O¥ERDIREL T, Ax
. BT TPRELER TS, ERIRHZHED, ZERICEIE L TN D N e E
ELTW5b, ECTIEAYIA v ETAY—ERAOM &AL TND, Fiz,
“HIEE OB Y ” OEITA, ECT OfEEZML EFTW1D, AT %A b
T, BFRICHEZEN LT, TRTHEENEML TS, Fo, KFERE~D
SRR TV R VBT, 2 b DOEENLOMAERZBIL TV D,

Q: IR’ Ax% ECTIZOEDF TNDDMN?

A: Web B, £ ¥ —xy MEIEIG, y—ERMA T, HEREEH, HRHRED
MERF, LAR—T 1 7 DL, ZORERA DY —ERHED = — X ~OHIMER GRS,
A% % ECTICOE 2T 5, ECTIX, V—EALT T/ ay—0flJi&iiie LT
W5, BEENDOMETICK LT, 20 RLUNIZHIET 5,

ECT X, hI7v ¥ v arv 7 r—%A80%—7 (F¥IMIZEHRYT- A$S113 ) L,
THRIYT20$ 5 OFHEEBNT 5, (BRIRITHIZ, 474 TR T$156~$25,
F7 T A OEFE TN L TIE$25~$50 #F ¥ —T LT\ 5,

Q: MOBEFHET & OZERULIXT 2

A: Metropolitan Travel B2, flith & DERULO FHRBHDO—2>TH D, FrxFF
STWD LI, v T4 FTVVERSHZITA LTV D BEFHEFIITLIZH W
720y, ECTIE, LY —HA MZ “EVRR” OAT v I —%UioT2A4R1IEN0 O
FrTAENTA N EITIRPESY, YV —ERET T Y —OmFERMT D %
D, HENFATORRE &5 2 TR,
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Q: BUEOPRERHE T 2

Ar BEIE, Bx BHRDIACTA TRV A RERTWDRE NS 5, HHEFIC, ECT
F, v—EeRET 7 no—mG Al IEAVA FThHDFLEESEDLHR,
BEOHEIRETH D,

TD fihime fE# 50 ( BL k)
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