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Travel Technology: DTW (7/1/2003)
1. Cruise Agencies Set To Face Off Against The Net
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Travel Technology: DTW (7/3/2003)
2. Galaxy TDS Connects Agents, Operators
X¥ 77— ITANELEHRITHES

BKK ~X— 2 ® Galaxy Distribution System X, U7 —7 =2, HEY T —4 XL —X =),
R—E— i AL T A L TPRITED, Web X—2D 7 X7 MRz LT,
Galaxy Travel Distribution System (TDS)& FEIEXILD DT, GDS BT 7 A > D&D TH#) L%
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3. Agents Earn Commission Booking With Hahn Air
a3y va VEROFFIE
KA DU ¥ a FfizEatt Hahn Air OFTE#E Ch 5> 7 —A4 XL —%—@ Saspo I%, BSP
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Airlines: DTW (7/3/2003)

4. United, Air Wisconsin In Region Deal
TT—U 4 Raryy aFALTF v Nzl iRl

UA X, Washington, Chicago, Denver (ZJi*1F % United Express ?i&fifi %, Air Wisconsin @ 20

oV Yat vy FTEMTLHROEHE Lz, BRIT 1M EREDL LD DT, US.

Bankruptcy Court OFF A & BG4 5 MED B 5,

Airlines: DTW (7/7/2003)
5. JetBlue Gets New Toehold With Comfort Pitch

Pxy T A—HizZE v—FEYFIK
JetBlue (3, R4 A320 SO — My F % 32 4 U F b 34 A L FIIERT S, Bk
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GDSs: TDDA, July 7, 2003
6. Amadeus Optimistic About Investment
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7. Cendant Streamlines Communication Structure With Ogilvy
U FY FPIRARETHMAOMEBER

Cendant ® > 5 FH¥EHHD—>TH % Travel Distribution Services (TDS)i%, Ogilvy Public

Relations Worldwide (&L C, TDS & FD 10 77> R&HiET 5, &RF L7, Ogivy

IZVEERRAO HoO Y R A= k%@ UEE X115 messaging and customer, financial,

and media outreach for the travel brands % #f X% T7E,

TDS 22 FD 10 77 > RIZLL T D@,

- Real Estate ~Global Distribution ............ Galileo Intl
+ Hospitality Hospitality and Leisure ...... Trust Int’l, WizCom, THOR
+ Vehicle { Retail Travel..................... Cheap Tickets, Lodging.com,
+ Financial —I- Cendant Travel, Trilegiant
+ Travel Distribution Online Corporate ............... Highwire
“Airline Services .................. Shepherd Systems

(EFEIX Cendant DR — L XRX—UNHHREXE 726D, DTW OFEFE TlX, Cendant Travel
L Trilegiant OFLEAIELS | D VT Travelwire &, RTBEIR L7277/ uo—7m/Nf X —0D
Neat Group 2Ftd#i STV 5,)

Airlines: DTW (7/8/2003)
8. BART=SFO Extension Opens
BREEBEGE SFOZEHREITEER
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Minneapolis-St. Paul 22T, 2004 - RDFE D ANBBEN TE STV D
ZNHTZ T, Dallas, Denver, Fort Lauderdale (Fla.), Seattle T, #k1E7 7 & 203Gl &
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Hotels & Resorts: DTW (7/8/2003)

9. Starwood Continues Selling Spree

AHE—g v N BRERTNLIED ALK
Starwood Hotels & Resorts Worldwide (&, T 3 5 K[E D 12 D77 L% Olympus Real Estate
Partners, Rockwood Capital, Prudential Real Estate, HEI Hospitality % & e & & 258519 5,
FEAMTRS X L= $300M  (3601EF), FeAlE41 5787 /L1%,.6 Sheratons, 2 Hiltons, 2 Westins,
1 Marriott, 1 A 2T /L,
Starwood %, A # Y 7 ® Sardinia @, I1->? CostaSmeralda ®F7 /v & HHUICMZ, 2T/
@ Hotel Principe di Savoia & 72HI L CT\%, Hotel Principe di Savoia X, => K> ®
Dorchester Group ~, JFLZ$340M (410 {2M) THHEL T35,
INHOFRAZE S, BEEAGFS$1.1B (13 HEM) 1. FEA&DIRF & general corporate
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BREFTHLT, BENEKEZKFTc—r 2 DRMNOHIET = — B8 x5 2 LT, HEHEY
o3, - -
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Airlines: DTW (7/8/2003)

10. AA Weighing Municipal Munificence
TAYU I UMZE [ENORWARME) 2 LB R
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Agent Issues: DTW (7/9/2003)
11. IATA Won’t Eliminate Manual Ticket Stock...Yet

IATA FFH i ZZF 1L B iR E
IATA (I F X LN 2 —X2B1) 5 FEEMAEFOREILZ  UHEHES 3 » AT 5 &%
# LT,
Z i Canadian Standard TravelAgent Registry 7250 21 0 7 L — ATk L=y & C, 2B
L7 3 » AORMICRIEOER A5 & IATA 1= A R LTS,
CSTAR (%, a2 EaZ—RIE@R EDA L X 2T —REOTSAHRR L 78D Z L2z, #ize
DN FEEIMERLRE L, RATHZTOEBELET 50N ETHDH L, a0 T L—0 LT
AV

TWTEL, July 9, 2003
12. More Managed Corporate Bookings Coming

F 74 HRREBEBEST TR EM
Jupiter Research (X, 2008 412, HEBEZEST LioA Y T4 ¥ TRULENBED 12%05
29%I272 % E FHILCTWwW5,  online managed AL, $8.5B (1 JKH) 7205, 54
(213$26.4B ((3 JE2 TMEM) ITHERT D& PRIL TV D,
HINOBER & LT, Jupiter 1%, QBT FHIY —EROFEBEL. QAL T4 UikiTHE v 27
3 ( Expedia, Travelocity, Orbitz ) @ Z OHiG~DO&M, O —>% EiF b,

13. Vacation.com Expanded The Functionality

Nr—arv Ry bahs itk
Amadeus O 7-%3f1: Vacation.com X, - >~ b7 3 v k AgentNetVacationPort OEEE % PiE L
T, IN—ADF T4 Rz f£FET S, [AIFIC Amadeus Cruise & DV > 7 3BT 5,
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14. Carson Wagonlit Opens Warsaw Call Center
CUyIdY—, U UFTHELyZ—HH

Carlson Wagonlit(CWT)i%, GE & Sabre & F4#lA T, GE DKM 16 #[ETEHFKE 19 TA

DOHIERITZRY S . ¥l a—/L+& % —% Warsaw, Poland (Z&#% 4%,

Zhiz kv, Carlson Wagonlit 1, BRINIERPNIZERE L QU 2% % Warsaw O a2—/Lt o % —

~NERNCT DENAREIC 2D, ZOa— by Z—ix, < b GE OHER D 30%A /v

TIHY = NVEBHT LRHET, THA ST WD,  F, ZHUCKY GE OHIEFH R

N3 20% 8IS N5, Warsaw ZBEAZCHEICOWT, CWT 1, HHift & A& K b Z2e0n

7o Lk xTwb,  CWT |X Sabre @ GetThere #fEH 7 5,

GDSs: TDDA, July 9, 2003
15. Booking Up, Cancellations Down In Asia

TYVT7TT BUEEA FTREE
Amadeus Asia Ltd (%, 7 ¥ 7 HUED THI23, BHFEIEAIZER > TORTWDHERIEE L 7 H 9 HOA
YAy JIRANTHERTNWAS,
7 HOEWOHABTHRE 1 8 HEOTHK (v b)) B354, RIERBIO 12 5% EElS Tn
%, SARS DMEEEZRD -7~ 4 AFEIZARM 3 B TR ThH -7,
—HBIEIE, 4 HIZ82% Tho7ob Dy, FEHIT66%ITIKTF LTS, ZFLTEROTBE
—varFdy o=y HlZIE TG © 2 FREOEEHZE s, NTHEEICEIRL TS, &
Amadeus [F=2 A F L TW5,

Technology

16. ARINC Inks Deal With Iberia

TV ANUTHELRY
ARINC Inc.ix, W>DRKINFEE 2T, IB DifE Ny R TRy 747 4 2 XET D,
ARINC /%, 7 H 9 A, # L\ MUSELink JRfir vy hU—27 #—E 2% IB (2T 2 LR L
7o  ZO B HRTF—H R H—LDRANEROFEHLSMNZ, ARINC (X, IB DT/
Malpensa, Linate &, 7> K> ® Heatrow & Manchester OFRINNIU-DDZEREA XL — 3 >
W2, =X ERMET 5, U RBABITAER 3 NG,
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Airlines: DTW (7/9/2003)
17. Delta Cooks Up Meal, Snack Test

THEME BANRREDOT X MBS
DL X, 7 A 12 HE»5 8 A 10 HE THOF, Atlanta, Dallas, Cincinnati ® 3 225 DR EH#
400 f (AM) <. WARKRTET A M5,
BRI EDOMNBEOAENAE L | EREOr — A THRIET 2 FI22 50, BRI T T v —
FREICED L. LT B0%DEENZD a7 MIERKR T, 40% 03 HEI, s ixsy, #
NEEZHAT D LEELTWD,  BIEMHKIZ1 RAsnb 10 RLOHHT, 77 —A K7 TR,
TIFFRBET TR

18. U.S. Carriers: Load Factors Rise On Capacity Cuts
KEME=E HEHIBR CTERRRE L
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g e
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American A32% A7.7% + 3.6%p—78.8%
Amf”“’ +35% | A26% | +48%p—s1gy |Ned Ml LT
est L
Continental | A15% | A43% | +23%p—81.0% |&&LF  Yield RZ
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Northwest A102 | A105% | +0.3%p—81.8% | Kilig k%
Southwest +5.2% +3.7% +1.1%p—74.6%
=1 MRS S I=Ray=—n
United A98% | A142% | +4.0%p—82.0% ifj‘iﬁff(ﬂ R LF
6 H LIF&e  Yield L&
Air:"vsays A58% | A73% | +13%p—786% |7
MEHEE T Ty k
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Destination: DTW (7/10/2003)

19. Hong Kong, Toronto: Different Steps Post SARS
SARS # DRZEFHE FTHE brr bR oo IE

FHEY—V AR —FKIZ, 7TH9H., “2 for1” 7mE— 3 “Hong Kong Welcomes You,”
., TH13H259H15H%ET, CO, UA, CX, Cl, SQ &3LicHEhid 2 L RE LT,
ZDFx L _X—22 L Y, Pacific Delight Tours X, NYC/SFO/LAX=HKG 3 i1 4 H&7 /L)
T2 ANVT7—%$1,098 TlRed 5, (1 AZGDOEET2 A3DY 7 —)
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—J7. BHWEOTEMA) 72 HECER) & TS, ey NI AAREEUIGR O . 1 X OENk
TEOFBIEREZLETTND,

(BE B L@ UL REFH T & BB B H S RO EEITIL, 8 A, M L7 B ARABDLE DO
BiZimir, 1,000 A& B TR T ol gR Lo, BEHEAGY 7 —13 2 78 3 H, DA
b JAA A2 —xy MEHR 7T H9R)

GDSs: TDDA. July 10, 2003
20. Gulf Air Check In With Amadeus

HNVTZE TRTIVADF 2y 74y FFRAIEHER
Gulf i Z21%, PR OKERITH T, Amadeus DB LT F = v 7 A %A 7 2EAT5, =
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JEERE LT, &EICR—T 4 VIR ERITT D,
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21. Worldspan Fills Technology Void

J—NV KRRV e-T 4% » & VOID 8 88 3k ik
Worldspan (%, ARC #lA T, e-7 1% v h® VOID #REZIEET 5,
Z OFEREILIRIZ. ARC @ Interactive Agent Reporting 7 — 4 _X—Z2 L X x U T DT 47y bT
—HNXN—=2% ) o SE, MEROT 2%, VT NEA LATREZIS,
AU &Y | FRITHEORED) 2 VOID ICERT 5 lZE2ttD7 vy M AFEORITHAIH S D,
LRLNTWVWA,
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