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travelweekly.com, 5/5/2011

1. Dead, bin Laden has less impact on travel than alive

By s 9T VREDRIT~DEE

Osama bin laden 3R HE S 4L72, KEBEAIX. 5 H 2 HIZ, 2R OXREOIRITHE &
AEFEF T U TIRITEREZ T LT, ZOEMTEFEIL. @EICLCRANA AL
AMMFBELTGIICB T 2R T AL OO B &, &2 TOAMHER, £
E550. TE. ANV MO OEMABRS EFHE L, LV —BOEEZRITEICHRE L
TWo,  KEIZRWT, ZM, EEZR EOFES BERICH L CREROZEHRE IS L
7o

L L, iffrett, X —%— RT7 NV EFTIRITEfRE L, bin Laden ZED 61X
RERWBEZTRNWESL I LE->TWND,  KEFLEREYE (DHS) X, National
Advisory System D% (LIRTO AR RIZE > TR D H D) Z#H LTy, DHS
X, KETRICKHT 2 EEB T 2 ERIERNPTET 2L EICOHR LI EREH S 20 E
5o TW5DH, D NAS OEBERNIENST=D T, FRIT~DORX IR BNEAE Lo
Lol YT AR —F—FEITE > TV 5D,

— 5T, ARCIX, SAH2HE 3 HD 2 HMOMZESAOHLREDS, R FRE B2 LT
24,146 K25 33,518 fr~ +39%HIMML7=& 5 H 4 BRE L, HLREMZEEMEIT 2R
BRE 130 THD 2.6%IZHHYST 5,

BHINIZIT TSN S T2 RAT~ DR BT H T 7 X 9 7223, bin Laden D3EIX, = 24K
DTDY AT LTINS ELZ59, BLEXF2U7—0FMFRII LH U X
I INFIET HHUIRD AR T VI A% 6 » HRIZT n B A ST 20BN H D LHEM L
TWo, FwTNLE, —BOANDT 78RV T 4 —%2N"T U AIEDLDITET
LTW5, KEKTINKFF =—>2® Marriott, Starwood, Hilton 72 X, ¥ =V 7 ¢
—DREL &ZDOBLEITR> TN,

HHORMNENL L >2H %, Bin Laden DIEIX, FHTHRELTVWDLFRD1 DT
L2vgw,  TIZ37TEMPEIV SO DH,  ZFEORKRITKE L ORREZIZIERH
EWRSEET LA, Lo LEIEARLH T 2O/, 272 edT
7 U A KSR X A~OFRITIXEREE SN D725 9, BOIITHIL, 31 L7
EDICT DT 7 /v y—IZ XV IEHRZ IS LmEIC S LT g,

=
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Tnooz, 5/02/2011
2. Looking at airline distribution as part of an overall travel industry
strategy

ITERICHMBL AT ANE

VR DD VX PEEN RBEFHTIC 2 DO TH DM, BUh flde ~ & 0 72 B3
OHBELFEET S, RITOY 7 NV ZTHRENRME L TCWDLDE, FLTTIAv
VITRTNEEZOOBD, HAEELSTETCWVEHEN?

BT T, —#HO RS- HIRNEZ 72T 77U r— a3 ¥ A T OREIEE 72 B
DETL TS, ZFLTENL, Y7 NV ZTRBICBT LRI LAY —Tb%
oY 7 by THBEORFEALSIEHILTVWD, U, HHi-rr LA v—1z
WG E Z L2720 T, —RIITIZRWZ 72,

L2l = TEEVWELGET TS, BMROLI QY —EXE2VR—-FT250
_Mgﬁ%%%4/77%@%L&w7V4%~t%ﬁ%ifwé®ﬁo Mo, =
A2 NOBABHELICHSMOZDELICZDV AT AEZEHL TS, WorzZ i
FEWVH RITERTIZ. FI o7 a0 IZa R R TV AHICh b 63
HHRN/EECE =FIcbiRtsnTnsd, oA MI, BB LEEMOI AR L
HHOTa R, L=k TDH T varDazx hOlTOR TR — kL
THRAETD, ZARIEPTFINDAZEROEAIN? ZOETVFELVLOR
DIEH D! ?

SHTIE, N7 v a COBEBENBENRAE 2 2 MM, BERLAE TR b & < FEEE
DFRDO T ¥ 7 varTERKE RS, HMBE 500 LRV, ZhidHERE
Thd, EoTHITO Web XR—ZADET/LTIE, HBEEDELTHRELTWVD L
RN, KBHEDT a A RUaBEESTYa vy B 735084 <A LT Web
YA 2T T 00 7L TWAHEDE,  ZOa A ML, BlAiE Google THEMRYET 5
ZEMTEDHEHIT, COGS (Cost of goods sold = 72 EJFl) O—HEHKT D, 1H
AL, ME— Google IZ7 7 £ AT 52X hZBMLTVDHITWE RN,

RBOTZHO ZOFEKET VL, ZOMOREHMICEAT2E7F L ThHD, oLk

NS, ZOERET LAY R—FTBA 27T RITIZIE) FEARICEE LEAR W,
Z LT, BEPIAERARMEL TWEELL 7L A Y —D GDS 1. ZDET LA
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FIOOIlRROENEZ LTS, IHEZEELLD ET5DFRThHLEE,

e, LAS TBA{# X417 Open Travel Advisor Forum C Forrester Research @ EJF 5% 5
Henry Harteveldt (X, GDS €T VN ENTWDH I LA RBR L=,  fiX. GDS OpF¥E
TNhNew—r_XR=ADarXt— 3 FT /L (margin-based compensation model)
ABITESEDZLERBLTND, ZLT MBI AT AEEEICHEALTHDE=
FEOMNEE L ZOFRIH L TE, 2077/ nP—DREEZ T THL0ENG,
AANDISEFOAEET LRI LEREL TV D, 1% 1% shared distribution
compensation model Z #E4E L T %,

FRATHESRI, RO EEENTEOY L ~ICEE L TWS, ORI, b
5 N EEERNDOM T DA 7 T OEEAA BB U UISIIMBIR TE 220,
PAERIICITZ, va vy B 7 () LT TIA L2 T IUER 6720 E 7 /WL > T
VO THRY B RTNERGRWNWZ EIFH LN, ZOETMIEDbS TUEA (T
) RV a v BLORBRI—AET LVORENERZ AE TS,  Google
DORLZERB TG ~OSINT LY | ZOMFD E D 72 2 INEIRIE TR D070,

PAEMNCITSERR A —T VBT ABBIEINDTEA D0, IS Z DR R T
TV, ZHUE GDS I OFEMLETIER, EARMIZE 21X, BUTET VO
HIHIFRI N A —7 BT VOB ZRE#IC LTS, b LIETx DAEROFRZ Bk > T
WHD7 BT, MBI THAREFELES I EHEL7EA9,  ZDF— AL, Amazon
TEELZBEATLIH OB 2D, L, Tl ZLiELIET L TY XA L BRI —
B L2WZEEE o< OFEHEREmEZiBIE WD, FLT, ittt 74
VUV ERRERIR Y BERIC L WEEICBIE A TWD, i CTha< T, EEZE S
HTWDBIED A S =X LT ATPCO & SITA 72, T OV AT AL, fHFh— 2 A&
OB OMZE 2t OFER] (LCC, "1 7V v K, FSA) OHLKRIZ LV RFEZITNL2 7
B b Ly, LA L7Ze235, MSRP (Manufacturer’s Suggested Retail Price =
A — T — B/ NTEAliRE) DT DFRFHIERIIC LD AR T T4 v 7 OREICL DS
EFELATR, AT R RO O TN T, EEREOIS TH D ATPCO
DFEIETHD ETELTWD NENTFLET D,

TIA T T HERMSEREILEETH D, KEICB T2 AERGIZES (OFT) @
A X MK — (pricing integrity) DOfEFEIX, I EHIZXT H X H—DOxbIGD
BIEZ RO TS,

UboDZ & &34 5 &, Harteveldt BEE L TWDET A ZDR L BMFTLTHD
MEATFET 2. ABRTIE, I eFT7 T VFHOMNER L, 22—V —D
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7 are@ET 0I5 LTS, o T, 20— AT DxHliN % 2
HBNTRY, ZOFX, FAIOMVMBOIZE DO TIHARL T, MHEETRESN
51259, LCCIX, BH7-bO7mX 7 MIFSA LV a3 A MBRLE T ARD
T, AR CAliAS 2 DR T LR B R NDTEEE TN D,

FHEEEOAA NERETHODOEZL DMK T 2ERNFEET 5, ENABRKRERZROD
M2 IO, BRERBRLDOIIFELRVOE, BHBEHFOERREZTLZ
ENTELAMTHITITMAD LD, BENRZETHGOMERT KRV T rva v
D= OBGHAIRLZ 72 < LT\ 5, Forrester & & OfiL,. 5% 3 FED 5HEDRIC
HiicloA—7 LIt A L GDS X— 2 DOiiED 40%LL FiZ ﬁé&%@bfwé
(Forrester |&, 2016 12 K[E D GDS #H O 38%270 5 & TAHALTWD,)

HRIZIE, TOL I RA—T U RETVIFREEDOMLIZTHHFELTND, AT
L ROFWEIS 24504 — T ilithliroTing, i, BRFEDOKHMRICHH
STWNWHDT, LR —F —aIa =7 4 =X L TEO A —F U R BB EE
HZVMENRG D, AR (X ORBORRIIKDY 2oH D L7, AR A L
7 FEIE LAY 2 S BEFR @ (indirect distribution) @ 7 /LY — B A E T L OFEL O M FEME
FEFRA SRR B2V, HP I, 2020 IS IXHBEDEHTE 5T T Y r—
T2 E2300 HIC kD ETFRLTWD,  ZONOEZBATEEDT 7Y r—3 2
veb, A TETHDLN?

u

Travelweekly.com, 5/03/2011
3. Airlines vs GDSs: Battle shifts into courts

WiZestt & GDS DB

fiiZesstk & GDS ORfRIZ, WMENLBRLTRWEDOTIERY, LA L, SEITEF
TE TEHEXIAALTE > TW5D,  AA 7 Travelport & Orbitz 2, US 7% Sabre &= Z1LZ 711
FRTze ZOMZESE 2 OB B, GDS BIBFHATAEITR> TV D & Fik
LTWb,

ZHHDFANBIELWVONE S NIHNZ LT MZESHIEB 272 bopEmoRED 2
b=V DILR (DF W IRFEHEDILR) 2RO TWD,  MZEEED R ST
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—bEREE (7T MEE) MELATHHIE, MESHITNAZ B RIS 2720
ZDWRTEHEDIER 2 £ T ETHI KD TN D

HHT YA NI MZEESITE ZE TR EZBEL TLE > TV HmD THD 20
ERO1OFE LML NS, MESE, (M — A EEH 2> CTHEICEE
T TR LERS TS,  FlZIEZeHET 3~4 BRE O Rk R 2 FFoRBIRITH LT,
$100 DT U P RAEFED 2R oTWD, L LIEGEHEZ GDS (IZE b TV D%
2T Z DIRFEB A ATRETZ, mm&%ﬁ%ﬁwzo®@ﬁ¥%®ﬁfi finze it
DREE~D Y —FOHHZ R LTWD,  MaEsthid, EEE L2 A TW5 GDS
®L§m@%%ofwéo IESCN =Y %QK:%7474~méMTV5@TWE
OGS TIHE BT 3D TREE D72,

GDS DT woX 77 4 —T® 7 AL MYV $3 55, BRIMEEMITH M2t
TREREAZEM L7208 >TW5h, GDS O 7 AL MY )D—fHD 7 ¢ —2METE,
NAA =V RD ) —</ViEED, D~4~»b@ﬁ$ﬁ%ﬂb74wh&Aémfwé
frZEsttid, ~"A A — L ROE VR AFREIIK T D 7 4 —DIFLNTNGT 5 A3,

¥ —REIHT DT 4 —DHINTFHRER LN EE->TWNDS, Vv&~mg
ZESHNTrE— N L TVWIERAEFEZ LS > TV 5D,

FEAEDIRITEMIZXGDS EBATET L EZY R — KL TW5S,  GDS®H Thidiud
THRIRHE RS LYy b — RORBIZBATL Y & 4 (GORHIR DN D EF - T D,
Z LT —E R EEDORTE A RO TS,  GDS T —EREEHEO THINT
XD T, FATRAIIMZE %% GDS THF LI 12ITHZES1E0 Web A~ CTHEf %
DT TP —EZXZ TR LTS
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LTWd, 201145 ARICIT, BREEBST7A T4 THRREIND, 4 HORAKIS
BETAT A TIILLTOEY Th D,
+ Know where your friends and relatives are
BRSKNDFEZE Y RA L R TR T vy X I TELMBESAE T AT A,
+ New aircraft
FERRIRIC L 2R OIER,  BHMO=2—2ADBNR 7 U — U FIR,
MhT xR e— K, FIREMEKEY — ORE,
+ Fashion, fun, music and travel
Tryvvarva—, A7 TUF=TA X TOMOBENBEEORL, R
RIEBER RO = > 2 A ZWHE,
- Application e-visa (Tnooz %75
GDS 77 v b7 4 — A L TOFIMBGEOHELE 2T —va Vo, T
EHE BSP .
(Tnooz, 5/02/2011)
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(2) A—toY H1HEHRE BIMNRE
Orbitz O 1 PR E RIS & 72 > 72,  eBookers & 77 A ~X— k L —Lii i
F X XTI TH o725 DD Orbitz & Cheap Tickets D 2 77 > RINARIETH - 7=,
Kayak 72 E DA ZH—F 60U 7 = F VDD, M2 D+14%E LT & AA DI
T IEDET OREN ZOAROIRK,  Orbitz 1L, AA OHRFEH L ITAhrEIRGE TIZ &
I ERfioTz L E 5T 5, (orbitz.com, 5/05/2011)

Three Months Ended

(in thousands, except March 31,
per share data) 2011 2010 Change (a)

Gross bookings (b) $ 2,975,150 $ 2,930,243 2%
Net revenue $ 184,923 $ 187,153 (1)%

Net revenue margin (c) 6.2 % 6.4% (0.2) ppt
Net loss $ (10,893) $ (5,261) 107 %
Basic and diluted EPS $ (0.11) $ (0.05) 94 %
Operating cash flow $ 89,845 $ 95,991 (6)%
Capital spending $ 12,969 $ 7,367 76 %
EBITDA (d) $ 15,032 $ 25,353 (41)%

Impairments $ o $ 1,704 (100)%

Other adjustments $ 2,235 $ 3,570 (37)%
Adjusted EBITDA (d) $ 17,267 $ 30,627 (44)%
Transaction growth (b)(e) (7)% 20%
Hotel room night growth (f) (2)% 13%
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(3) F— I ARV —RAR_R—YTHRT VDO BEEEHR

Google 7%, Google Place [T L 724 7 /L O MR B HGH — B X Google Business
Photos (HAGEA AT+ M) Z2aRXUCBHIA L, AT 4E BOEDOEHEIC
MZ T Google DT UDEHEF—AZEBERREDKTANDFEEE S T <D
Google Place I[Z#8#i 95 Z LN ARE L 70D, ZOV—ERIK, &, (A, %, NZ, H
A, #E[E TR AIHE, (Tnooz, 5/06/2011)

(4) V7—F U BT FARAVF—T ISR LEE

k1T e-=1~— A D Rearden Commerce (CK) 728, &ED =Y — 7 L Advantage & 3

R ORI 246 L7z,  Rearden |X Advantage Focus Partnership O 1T X 77

1> A > /3 —|Z%F L T combined travel, procurement, spend management system Z #2325,
77 #E. EABE N OFKE S AT b, ZEHEEHY LA T2 A Y —D Web X

—AVAT LD TRKREERAT D EICD, Fo, KEEE, 77— AT

ArFzv A0 TR MZEEBRER, EHTREBEDOE A NVITHITLZENTE

LT TN r— g _X—RA7F v 74— 5D Rearden Mobile Personal Assistant > A7

L~OT 7B AHAREICT D, Rearden IE, T H5E T Amex & RO Z#EAL T
W5, BRINEEH Z8R{k LT 5, (Tnooz, 5/06/2011)
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(1) BRMhE B & LA HE

PRI E S ZE SO 2B S TWD, Y=y MREHE. BIELD b +45%
HEAF LT $330 222 L TW5D,  KETIE, AT+ —5 thH Southwest 1 fH%
FrLNCetn#E ka3 EL7=, DL CEO Richard Anderson IX, EWVAMEN=2—/
—2 (new norm) (72 o7 E-oTWWA, UA IZIRWTKE 2 ffOF ¥ VT TH D
DL (X, %5 1 VB AS318m DL EFH E L7,

BOE M IITRE 2R ET DM O KT 6 tLi%, Bl E I 2 PR ORI L 2
T TND,

TUTTIE, 203 » ABTHEA, M, NZ TRERBARLEENREELTVWDE, £
HZ2 300 -k A 140 M 25 E L=, 3 A 11 HOME & HdEpl, il &g, R
RFEORATERLZ R EICLED 202 FOFIEARBLORENEND ES > TN D,
PRI S 2008 FED L~V AR TN E S, 4 HORFEE TR L TES 2V, &
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EOHMP R CHEEE LN TE R, BIEDE Z A, MZES& LT
SIC \Z X VIR Sl 2 i ISR T & T\ D, BBIE, Ik T2kt b d
N2, Ty MREIR T a0 $3 2RI T, MLESHICE S e
WO I2D12AD T FIVARNMITHRLTND, Ko, BB I Z
BAGE L TV D, US T 3 UM o fbda 2 AT R B THRIA0.5%., 565 4 TU-H 24 A
2%HIBESE 2, AA L. B 4 WEHOME 2 FIZAI%HT 5, KiZEsttoHf
TIRROEREKEZFHE LTS JetBlue Ti, HAIFHHEZ A1%7 v kLT 2012 F Ok
% +6~8%ITMEIET D, DL L. KRPEFEBROBEE 2 A8~10%HIIH T 5, Kttt
2%t B AL > CWvb, (FT.com, 5/02/2011) (travelweekly.com, 5/05/2011)

(2) 3BHDOIATA N7 7 4 v 7 HEER

IATA @ 3 Hif&tmt £ (AHERBIHER) 23 2 H O+58%0 5 +3/8%ICFEf L7,
EWNIHRIT +1.8%70 5 +3.7%ICHIM L7=, HAROHE &, PR ORE M
TRICEEL KIFLTWD XS 7, (iata.com, 5/03/2011)

Date: 3 May 2011

Air Travel Shrinks in March - Events in Japan and MENA Impact Air Transport

Mar 2011 vs. Mar 2010 RPK Growth ASK Growth PLF FTK Growth AFTK Growth
Africa -7.0% 1.0% 62.7 -2.8% -1.8%
Asia/Pacific 0.0% 6.7% 74.2 -0.6% 6.0%

Europe 5.3% 9.1% 753 6.1% 8.6%

Latin America 22.2% 16.2% 77.0 10.4% 4.6%

Middle East 56% 9.8% 73.2 10.1% 171%

North America 3.7% 9.9% 769 7.1% 13.0%
Industry 3.8% 8.6% 746  3.7% 9.1%

YTD 2011 vs. YTD 2010 RPK Growth ASK Growth PLF FTK Growth AFTK Growth
Africa “1.7% 4.0% 637 26% 3.0%
Asia/Pacific 3.2% 6.9% 759  -0.1% 6.0%

Europe 6.8% 9.3% 740 T71% 9.2%

Latin America 14.8% 13.8% 7786 11.7% 4.3%

Middle East 8.4% 10.4% 739 94% 14.4%

North America 6.4% 10.6% 754  94% 13.8%
Industry 5.9% 8.9% 745 46% 9.2%
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(1) RE®WE MEREREHRE
e, KiEE (DOT) B3H7- MRS RENEZ R Lz,  EX o BRIZ B
T 5,

1. BWERFEVHCHT D7 4 —DHE
BlVFioZ &, ZARIEEZBANCLAZRTNER 20 ON,  FedBx TlE, 1
REFE OB EN CTHM LIER BEZZ T 6ND,  ZOMAS, MR ICEA S
AVCIIE I H SR O R B0 Ly,

2. Web 1 hOEBIT 5 EEZ DR
fiZEtto Web A4 FE RS A TAHALE, BRICZNEFEBL TWD,  LarL, —&
PHZE ED TR WVWERREZ2 > T2, Ryanair D XL 91T, 1 X—UITFE & O THHE
THRET,

3. HRES
$1,300 ITHIfEE ZH LT L TH, ZAUES HEAZBETIED RV, 2010 0
ERIE D REELN 65,000 NIZJHAD LT Z LIFR W= 2 — 72,
4. 57— MEERLE O IERLH o E B~ 016 H
INHERWE X,  LxL, BANEKM L0 iEnidendiIs > Ty, #
DINBERT IR, 7V — MZER LT NIE 625, ZIRNEIRMOT ¥ A
LEZ DA,

5. EEICMAEISNDBLORE EoFRR
BTV VARNT VDA =a— B —HANVOEXETIEE EREREZRD LT,
IS ZEEE I BREREROSENDDEAS 91?2 HEEEANLEES X, FE
HEEE L TORARRLRTNUTR L2V EITE X720,
6. FHANCIE, BRMFERITRICHT AT Va2 — VEROMERE EN TR
WLZE AL Br AR > TAT ¥ 2 — VER & 72 o 7258 OME N FRANIIFE L
RV, MUZEEZ THIL CTHRARATDORT Va2 TR LEREDOREFENLEE,  #izes
A, BETFRREDORBEOMMREZ RE DT L&,
(USA TODAY, 4/27/2011)

(2) ¥yovRyx=Abh XTIV R () LERELK
WN 233 = Midway & LAS 75 Volaris D X ¥ aff & O A fEE L7z, v
Midway 7> 5 Guadalajara {~(3 26 ZZ#:7> 5, LAS 705 Guadalajara f~13 20 229600 5
Bt 4 %, (travelweekly.com, 5/05/2011)

(3) X(EBMBERLZRA® X2V T ¢ —R#H/LIZ FFP 7 — Z fF
KiERfRZESR) (TSA) 23, Trusted Travelers D ¥ = U 7 0 — L — 2 O @R 2 A REIC
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4%, Trusted Travelers D EMTAIZIL. FFP OF — X 2 FHT 5, HiZEe40 FFP
T 22X, MERWRORITBESEM S TWD O T, Trusted OEREFAITIL
v A ANV, B2l FFP KB ot REIIZZ 07 v 77 MIEH s nignwz &
\Z72 %, Trusted Travelers X, E2H DA F v o bEREINAAWL, #2722
WL, AT 4 —F =y 7 bRRaSnsth, 77~y 72y I b T HES 2,
TSA ORAARIL., BEREDO/NN—a— R & HFEHEN S Trusted Travelers % E 3 5 2
L%, ASEOFHEEDNGHEBRDHG S NTE, SFERETHLNDZEEWITT DA
—a— R —=F =R POMBOREEFHF S TINARL—2 a URHIBEND TIETR,
L. Watch-list DXIRIRE D T LT E-LCREMEICITEH S av/ev,  TSA 1, LA
2, REEZEICH LI 72 & O A1 # % FR1Ic B8k L 72 Registered Program 77— KD
T a AR LI, H— REBALRENDIT, EFHL— 2T A7 Texa
VT 4 —BEDOHEIN AL BERTETVWARNVWERFLE> TV, 07 s I A0
% Jlw7e L C\U 7z Verified Identity Pass f1:13 2009 4E (2] PE L 7=,
Z DAt TSA 1E, MZESED THIRE AU CTHRE OFEE A 2 A7) S % Secure Flight 7’12 7
LT X - T, watch list & no-fly list O~ > F > 7 OREE ZH LS8, [FA—%&IZXL DM
EWOMEREZ 2% U TIIE TS 2, BUE watch list 1213 460,000 A (NKE AL 6,000
A). no-fly list (Z1% 12,000 A (PNKEAIEL 450 ) WU A STV 5D, 2010 &0
no-fly list DHgHE#E THEIG U2 R EEKIE 350 A, 2 RHIRART 4 —F = v 7 O EfElx
ERRED 3% L EE 5T 5D, (wsj.com, 505/2011)

THE WATCH LIST THE NO-FLY LIST
4600000 ==l 2000 e
6,000 it | 450 e

99 4(y Percentage of U.S. citi- CRITERIA FOR PUTHNG SOIEONE ON THE USI'“ CIaSSIfled but
0 zens who think they are in general terms, the government says the list includes individuals
on the list and file for considered a threat to the aircraft; individuals suspected of traveling
redress, but aren't on the watch list to conduct a terrorist act based on threats and reported intelligence,
and people who are ‘operationally capable’ of terrorism, such as
CRITERIA FOR PUTTING SOMEONE ON THE LIST: those who attended a terrorist camp.
Reasonable assumption the person is associated

with terrorism based on intelligence or information. IF YOU GET STUCK OVERSEAS BECAUSE OF NO-FLY: Gotoa U.S.
embassy. They have procedures now to issue waivers.

IF YOU THINK YOU'RE ON THE LIST: Apply for
clearance through the Department of Homeland Se- BEST-KNOWN CAPTURE: Faisal Shahzad, who tried to set off a car

curity’s Traveler Redress Inquiry Program at www. bomb in New York’s Times Square, was added to the no-fly list and
dhs.govy/trip. captured onboard a Dubai-bound plane shortly before departure.
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[BRMN&T 7V & ]
(1) KEELTCBELIEZ— VTSRO T S v 7Ry 7 ZARA,
AF 447 {f RIO—PAR A330 Ui&7% 200046 6 A 1 Hic7 5 ol BB
DRVELE FETEFELFRERK 228 LDV Lz, REFHIFRK
DIEAN I TWRWD R RIFHERICESE STV alEE v
PR ONTWD, ZOHERKDT T v IRy T AN 4
FIHOWEMATS H1 HIZYy MRERASAEIRS, 24
1D 15005 DS L EEORELZZ T TNDLT T v 7 A
Ry 7 ADOMAMERER RS STV DD NERICHM S 72 1E
PED T E ORI IC R o L S hTng, |
(wsj.com, 5/.02/2011)

The flight data recorder from the 2009 Air France flight was 'localized

and identified' on Sunday, France's air accident investigation agency said.

(2) PRMES . KEOBNEFHIA B8 5 Fn ik #

EU (X, N7y MREITHR > TRIEY OBENEF HIAR IR L 2 @A 2% ZDH
HFERZBAAT 5 4 H 29 BOMBIZHIE L=, EUMEEO > HI(AMEZ & 10
r ENHEEFRERICK L2720 TH D, MMNOZEETIT1I ALV BITADO T Yy
MRENGET D, 10 »[EIX, EX 2V 7 0 —OHERERTE 20 E LT Lz,
KEANIZ, P72y MRED 20%LL Bt 5, £ OKES BRI O HLHIFE TN X
L7z, EU I, 2013 FEIITEAD OBNFE HIAA O IR Z TE L T,
(FT.com, 4/29/2011) (wsj.com, 5/01/2011)

(3) 754 — () FIRRBLEIETT

WEDY Y aFI/F+¥ UT Flybe 7 2012 FEEDT X —F A RIS RE L% £36m 7>
5 £20m (281 T, 2011 £ 3 HHOT7 ¥ —F 4 FIZEIE £22m IC B L 24
T TREIZERETH S,  Flybe DILAD 85%IFFEEMNHE TS, [AfLIE. Zok®
AT ST HICKERREZILRT 5, BUE, BIA Y —2EE BT 57201 35 #
@ Embraer #% FEL T\ 5, HEFESEO 7Y — X 68, (FT.com, 5/05/2011)

(4) BRMEA A20 7 7 IV —HOTF v FORREKR

EU it 22224224 525, R CIEM T O A319, A320, A321 HURE X 170 #1235 ST v
FoFBREER L, YURiE., 20Ty hOREERA ERFREIZEN SR TIE
RVT I E S RIS AREIE I 0 ~ OB OJRIN L R D RN H D L F o TV
Do Z OEE L. K Southwest DIRITH D B737 AU TR A U 7= AR K I50 5y 0 a2
FEAE L BE LTV 5, (wsj.com, 5/05/2011)
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(5) MDY T VAT A HMH
RRN > 2238 2 — A4k L T Single European Sky
& AE B FEA, MBRE O R TR LTy Tale of Two Systems

Compared to Europe, the US. air-traffic system is more efficient

Ho AN TR HE ORI et us.  Ewore
$500,000 & 72> T\ 5, ABUFIE, WEEZ Geographic area
& 8300,000 LLT (L4 THANA LD i |

SJEILO 1065) ICHIBCT 2 2 & BRI L2, K et
THICHEE LIZESIE O A RS AEL  spem -~ 30endes

7o AMRES ILT7M8) L U D Jose Luis Zapatero B i
BRIE, EOTEAEF LTI oX Mgy AN @0

L7z, BUETHAXA U OEHIXEDOEN
TIZEMN TS, ZOAXALORED
784 — AL D 1 DOREETR, X

k
Flights per controller
WO DZEE, BEEAZE R 5 7 4 v 2 55 +1% g oo ot i

15,770 16,900

é i Controlied flights
g ? (millions, 2010) 15.9 %4

:[Z%j][] L/f: L: ;(“—J. L/TJE)‘?LE%P +34%f§j]l] L/ f:O Number of control 20 64
PREHEE O & RE~OREDTZDIZDH i o
M D2 DBAM BB L BIEARDSE & opotmeston g0 728
E@%\& 73:/3—(1/\50 39 })_%77/\\__‘3_5 $ flight hour (2009)

28% 43%

than five minutes (2010)

HFEI{A D Eurocontrol BAED I v 3 V& @ Flights delayed more
HoTWnD, BRI & RO KEL, FEE

BRI L T AT% D R WEHIE IS L p o e dianie
+70% H ZVMEEZ AN R Y 7 LTz,

KENE FAA O TIC 20 OFHIE Z—Z2FA L TWD,  FAUTK L TEINE, 39 »
L Eurocontorol & 64 OE#HIE L Z—THL o TEBL TS, BN KEICEH LT
FOBEEREFR—FAX vy 7 EAZTND, DFEV MO 1YY OFFH =22 M,
FAAIZHE LT 475% b 2 A @ WZ IR 5, ZTORNO KRS IANEET,

RN DZE DRFEAEX T 1950 AR, T ERRMN B & OEE T[T 72 BURRIF A & RIRFIZIA
Folo, 1960 21, K EOEBE S 2T 2 72 D Eurocontrol 2 BRU (ZF% 39
LZEN6rEHTEESNE, ZHCKLT, BSEIEHEEOYRITEHEZEDND
D> TZOMEFHEN KX Lz, Z®7=% Eurocontrol IX, HE, 774 7T
VO LFREEA L LT UMEERE L TRy,

1990 AEROBINMLZE B Hibix, #MZEbT7 7 4 v 7 2 KBNS, £ L ClRRF
ICZEDRMELEIES H 725 L, BBIEIT 1999 o —2IZE LT, ZTERIE, 2
DXFRDT=DIZ Single Sky =7 M &AIV 72 L7z, % LT 2000 40 Commission L
A— MC TRELRE] 01 2L LTINEMESITE, L., ZOFHEIX 40 4
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A& R URITOREBEZ T2, FHIEIIROEESR G OHA, &EOFEFIZA

BT HOXMLEEOEN N EDNDS Z L&, EIXIIFHOELON/ N0,

2004 2, AL EBUF I, Single Sky 7t T CTHIZEE #2342 Al = Z BRI

RODHIEE Lz, DD 5ER- 722009 4F(21E, BINEA 1T 32 O [E 022

flzT7 —ARX—2 Tav 7 LIRS 9 OO =y MIHAET DatMtm R4 5k

L7z, % L Single Sky 0 2012 4F3# A BIA4 D B 83 E S iz,

Eurocontrol 23§ C Single Sky D4 ¥ & L TEDEAIC

HEEAEFoOZ Lo,  LaL, £EIEkHKE LTz Different Speeds

DREUARBAHIE LARAE TR, 201044 DT figutc rrving more than

4x3yPkm@%’¢5km~ FET, WM Oz PR :ﬁ“M“MG
HEHHEAZ RER SNz, FEYROMMZS

WA Y a—)VOIRELIZHEZ T, Zoxisad&o

<. Smgle Sky D MEMER Rk S, Lol J(IJJP

(2 &0 BN < T o TRIRIC Singly Sky OBAR B ERY 30
D/%??’)’C LE 5. LK, Eurocontorol & F[ESJHE DD T,
EHORENTWND, BIET A BEMEOMEOLIZIT. 06 07 08 09 10

Sources: Eurocontrol; U.S. Bureau of

n+ﬁ D D 2012 E 1 ﬂ D Smgle Sky %)\EﬁﬁAZDZ(ﬂﬁ( 771_ Transportation Statistics
Eurocontrol |5 > T\ %, (wsj.com, 5/04/2011)

(77 &P K]

(1) =7 —ArT47. MERLREEEDY — 2K

FRRUEEZRD DL M2y b (K750 N) DA RTARr Y 2—/LOIRELBH S Al T,
frzetg b /B B4 U — A L CIEMFRE N 272 T 23t RET STV b

AL, [A4ED Web ¥4 R T, A320,B737,B777,A330 D7 > ~ U —2xfD 5 H 12 A
EHIRETHE Y RERDTWD, AllL, UV —A L7z#bf & ¥ 5 % DEL=Bangalore,
Mumbai=Kolkata 72 & ® 12— % /L#{ & Chennai=SIN % & e [E MO — &I A+ 5, /8
Ay hOR KNI, 4 A 27 BEFEEDS 2007 F12 Al £ & 0F L 7= Indian Airlines /34 1
v MEICL s THlss e, A4 FER-THL 240 =4V T 14—V X FOHE
MTETWARYY,  Indian Airlines D/ A 7> NI, Al WO E~DE EIF 2 KO T
. 5 H 4 B, o— B E EEBROAE 198 [HATEM L7225, 5 B OEMFEK
IFHR I TV, (wsj.com, 5/05/2011)

(2) Fr—FiizE REFLE

GA 23, %5 1 U CTA183.56bn L T (181(EHM) OXREAEF E L=, BRIME OB
23K D JRIA,
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A BEERR i~ i & 3

52k T A2 587 fELET A1835ELET 260 5 A

+48% +180 fE/L BT +44%

(wsj.com, 5/05/2011)

(1) KRFEEMEHE ZHEIEK
B [E = RIEM SO REEMELEDS F 1 DU THIZE +100%0 2,387 (B 7 A4 & AL
L7z, FEIMBEO B = 27 T & MR E RS OS2 R S AR RIS B LT,

I A HEN K F &
3JK 520 @ A 4205 B A 2387 @A
+13% 2349 g7 A v 1,148 87 A

(wsj.com, 5/04/2011)

(2) W—=A"N~=T v 7kt
Carnival Magic (3,600 AV ) O KA 7 )L — X D4 4 53 Port of Venice T5 H 1 H
WZED fTo 7z, Z OME Carnival Cruise Lines 234 L 7= 23 £ H | Carnival Corp.?
100 EH D7 V— Xy & 72 %, (travelweekly.com, 5/01/2011)

o 8> % :130000k> o MEER: 36468 QCABE)
* £5K:306m * EEAW:1369%

s MAER:- * BML:201146H (F&)

R i B AT
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EEEE

(1) TINT B 1 HEHRE BiEA14%

T FDEEL T AT LA TNT OF 1 PRESHREN, BEFEORIRDOZD
(IS A14% L 72 o=, IUAIE +10%H > €1.11bn, FlZEIE €144m 2> €123m (2
M UTz,  BEHMOEERNRIL, BEEORD AS.6%7 12KV A35%EIE L,
TNT OFEEF, 5 H 25 BICHEFEL I ATV AOSHICHREST %, (wsj.com,
5/02/2011)

(2) kv ZH—340F 1 MEHEE
I A A 2

Avis Budget Group

$1.24bn (+7.1%)

$7m (A $38m)

Dollar Thrifty

$348.3m (£0%)

$16.5m ($27.3m)

Hertz

$1.78bn (+7.2%)

A$132.6m (A150.4m)

Avis @ Dollar BUI%, BIIE FTC 35F&A L TW5D,  Avisid, FE4 10 HIZ Hertz 3BT
T Dollar BUEEIZKEI LTz,  Avis [X.FTC 7> L& EDTEH % K © 1uiLiE Advantage
Renta Car & FHTHELRH D L 5> T 5, (travelweekly.com, 5/05/2011)

| A7 & UV —F |

(1) v4 )7L () RFv AV EEEERIN
William Hill (3€) 23 K[E D T > RX— 2 O [ /> 2 Brandywine Bookmaking % $14.25bn
TEINT 27200 ME N 268 T 5 EHE L7 E5F L=, Brandywine O FELEDIY
AT $7.7m T, 2K T16 & 1V 7 D St. Kits T 1 DD sportsbooks % &= L , Delaware
JIC sports lottery DA v A& £ & HTW5DH,  Willlam Hill 1%, e H R XF D2 >DF
FAR—=Z2DZAR—VEHFEEL $36m THNLS>OH L ERKLTVD, ZOREIIC
I%. Nevada Gaming Commission 7> H {87 £ & ZAOBSE R LEIZ/R D, TAE R
DEAFIREE THND 2 LILRDES S, ZTHEORENL, RKEDA T A HElH
fREE A W5 L 7o William Hill O#NE,  KEO IR £ TR ISR T 2 William
Hill D77 v RiBA&Em©O L a2 Mo>Tnod,  BUE, KETITAR—YREHEIT R
X TITUZLT B HFT AL T D4 M TULIFFR STV 720, (FT.com, 5/03/2011)
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(2) RETERETEXRESLED

KENZIE 260 T ADMEEFREDNFIET D, Lol 240 AT 1T A (0.5%) L 2NBUR
DEMIZE D7 T 2217 TWRY, ZORTMESLT L a—LHED 14 A2 1T A»
HBRELINITEENTWD,  HEHEFERIT, KB REECEPCHIRINOAENDL DT
172 < FEETAE DR O NLRERREZRIEIR TH D Z LRV BRI TV 720,
MBI INBUR S, 2 OMIERFFREZ D > M LI TZ,  RRKOLY ) Hf
LAS % F#2 Nevada I TIZHEED 170 77 RAMND 60 77 RVIC TR EZ s E-, %
SOMMBFECMBEEHOBHTZOESEZ Ty FLTWS, (BEERBINE TENY 7 L
TWDIM T, BRZIRIC X 0B LT DR, 53R E H HEIRIZIK T LT
%o)  BAREIZ. Yy MEICERWI MR P RS RICRE REREN L Z L 2T
W5, (wsj.com, 4/30/2011)

Gambling addicts make up a very small percentage of people who gamble, experts say, but their behavior can have a

devastating impact.
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Wagering Woes

Funding for gambling-addiction services faces cuts in some states.
A sample of state funding per gambling addict, as of 2009:

Legal gambling Est. number of Public funding per
State revenue (millions) problem gamblers® problem gambler
Arizona $267.3 97,000 $10.74
California 31759 555,000 895
New York 42613 302,000 8.66 I
Washington 5857 102,000 447 I
New Jersey 57081 133,000 419 I
Missouri 2,0359 91,000 319 B
Alabama 19.2 71,000 0

Person with the urge to gamble despite harmful negative consequences or a desire to stop
Source: National Courxil on Problem Gambling

(3) = A2 B A K g 18 0

4 A O~ 1 A ORERIAASRTAER A b +45%34 0 205.1 /3% 71 ($2.56bn) & 7257z,
3 A CHMRELLERE EH Lz, ~ A O AL LAS Strip DILA % 2006
FITBVRE | FEFETIZ 4 fFICETRELTWD, 2011 BT 5 &R 57259,
Las Vegas Sands Corp <> Wynn Resorts |, ~ B A DU A TR L T2 LAS OZ &l
> TW5%, MGM Resorts International |X, ~ 7 A4 O FE Stanley Ho DR & OEFF
KEYNATEELTND,  KEEE, A THO 13 2§78 L TW% Ho ® SIM
Holdings, Ho ® &1 ® Lawrence & %)M James Parker 23#:[FTHREE LTV 5 Melco
Crown Entertainment Group, & # D K H Lui Che Woo 23 #% = L T\ 5 Galaxy Entertainment
Group £Ht> T 5,  Galaxy i%, 5 H 15 HIZ $2bn 7B ¥ = 7 k@ Galaxy Macau %
A —7"F %, (wsj.com, 5/03/2011)

(4) MGM % 1 =81 8 K iE &/
MGM Resorts International 3£ 1 DU =37k 5 CTH IR 2 A$96.7m 7> ©> A $89.8bn ITHiE/IN L
foo AR a VIRGERZOWRFEIZEM L, 2 _Xriaro—LF A M
L= BT A FD20%ITE LT, DI R_ v ORERLIE 2007 55 1 Y-
kO EEE 725,  MGM ¥4 %ZkA LT\ 2% CityCenter DHEKIT, A$310.5m
N A$125m (ZHE/ N L7, (travelweekly.com, 5/04/2011) (mgmresorts.com, 5/04/2011)

S A B R 1 F 2 CityCenter
$1,504m $169.7m A $39.8m AS$125m
+3% A$11.4m A $96.7m A$310.5m
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(1) F—=TNeT7 o7 NVOBEEFMEHRE

Google Inc.

CONSOLIDATED STATEMENTS OF INCOME
(In millions, except share amounts which are reflected in thousands and per share amounts)

Revenues
Costs and expenses:

Cost of revenues (including stock-based compensation expense of $6, $49)

Research and development (including stock-based compensation expense of $191, $237)
Sales and marketing (including stock-based compensation expense of $54, $78)
General and administrative (including stock-based compensation expense of $40, $68)

Total costs and expenses

Income from operations
Interest and other income, net

Income before income taxes
Provision for income taxes

Net income

(google.com, 4/14/2011)

Three Months Ended

UNAUDITED CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS
(in millions, except share amounts which are reflected in thousands and per share amounts)

Net sales

Cost of sales (1)

Gross margin

Operating expenses:
Research and development (1)

Selling, general and administrative (1)

Total operating expenses

Operating income

Other income and expense

Income before provision for income taxes ...

Provision for income taxes

Net income

(apple.com, 4/20/2011)

THE 477 ERE 2345 H 9 H

March 31,
2010 2011

(unaudited)
S 6,775 $ 8,575
2,452 2,936
818 1,226
607 1,026
410 591
4,287 5,779
2,488 2,796
18 96
2,506 2,892
551 594
S 1,955 $ 2,298

Apple Inc.

Three Months Ended Six Months Ended
March 26, March 27, March 26, March 27,
2011 2010 2011 2010
$ 24,667 $ 13,499 $ 51,408 $ 29,182

14,449 7874 30,892 17,146
10,218 5.625 20,516 12,036
581 426 1,156 824
1,763 1,220 3,659 2,508
_2.344 1646 _4815 3,332
7,874 3,979 15,701 8,704
26 __50 _162 _ 83
7,900 4,029 15,863 8,787
1,913 _955 _3.872 2,335
$ 5,987 $ 3,074 $ 11,991 $ 6,452
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