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Travel Technology: DTW (11/6/2003)
1. IAC Felt Sting Of Travelocity Tiff

AVET0T 47 WR—OKITHZBERT
InterActiveCorp DFRITHBFIE. BIfEIX, ¥R Nob THH M, 3 FLUNITKITOA T A
Ve AT TAURGED No 1235 L KRR EEEE O Diller 8k ~Tno, % 3 I
PO IAC O3 v MFIRIZ+$18.6M (22.3 {(EM) L. Fi4EFRIS O A$36.6 (A43.9 fEH) »
HEFEH EICBEL TS, LaLed s, Wall Street OMIFRHZR L CHRIZE DMEALIZ 11
Foleewlz, HMiiE, 11 H 5 B, A7.6%% HiAA, $34.19 2517 T\ 5,
IAC Travel (%, $734M (880 {&M) & AIERIMAZ +60% L~ TWo,  [FHEF O A
wiE, +52%1$80.3M (96 fEM)ThH -7, IAC Travel DAL, HiITPD Travelocity @
Hotels.com fixeH 1l: (Hotels.com 23 A A AKFE L T D) ITK D EEZZ T TV D,
—7J7. IAC %, Hotwire ®'HIY (HUYLffit%$665M=798 (&) z 11 H 5 AIZ%E T L7,

(7E) IAC O3 v MIZRIE, BRMICELS G ELTWAEETE, i GAAP &FtEEUEICHE
STITRDOINTVWAIRTHAH, —RTxRy b+ U 47 =— LEFEZZ 7= Diller OfE A
7B (Bl IXRESOZEEOE R L) BDEENTNWD LN 72,  BEE

2, THRIZ, 6 H30 RIS T Lzl 1FEMo PIL 2527

Revenue $4.62B (+33.2%) 5,544 {1

Gross Profit $1.80B 2,160 {& M

EBITDA $659.18M 791.0 &

Net Income Avbl to $57.47M 68.96 {i& M
Common

Airlines: DTW, (11/7/2003)
2. Low-Cost Carriers Outpace Majors

m—2a R b - F%x U7 —9HbHREHKIEHE

K(FEX+ T 09 AfGEEHIITERO®BY ThDH, KIKE LT, LCC DIrREE D HM
D, AXDEMITA TV ¥y —% A>TV 5D,

Carrier Traffic Capacity L/F (%)
JetBlue +62.7 +54.2 85.5 +4.5P
ATA +23.3 +22.1 66.5 +0.6P
Alaska +17.1 +93 65.4 +4.4P




American A17 A4 702 +1.7P
America West + 24 A28 77.8 +3.9P
Continental + 3.1 A33 74 +4.6P
Delta A06 A34 729 +2 P
Northwest + 57 + 3.9 63.6 +1.1P
United A20 A9SG6 76.6 +5.9P
US Airways + 8.0 *=0 72.7 +5.8P

IADDOTIZZ 7 A NDIHoT, AV Yy —%FL 1 THOWEFHRT —2I2LD L,
T A I =T v A (BIEERE=15 2 LINOEIE) 13, 1 7T 85.6%
&L 1995 2 DOT 37 — X UNEEBHLALOR, 3 HHICRWREROH ThoTo,  Femid,
Southwest @ 89.7%. #xi%i%. Continental ® 78.1% Cdh~7=, FHMI AN U
7' Cl%, Atlantic Southwest Airlines (Delta Connection JE#i£x4t) 11.91, Involuntary Denied
Boarding Ti&. Zh b ASA D 6.32 NRx KM E TH - 7=,

(Fwin 1,000 4720 DI AN RY 70 KOYRE 1,000 NS0 OF T — Raek
7)

Travel Technology: DTW, (11/10/2003)
3. CWT, US Airways Establish Direct Tie

=)y a—TAHEEELFA LI b Y BMR

Carlson Wagonlit Travel {%., US Airways & %A L7 k « U7 Z(ttT 5, CWT & #
AV he U Z735%x U 7IE AA, CO, DL, UAIZIRWT, US R E5HHEHD AT ¥ —,
ZOFA L7 k- Y (CWT Symphonie) 1E, GDS 725 5a 4 Sy M L7z & 0 C,
Navitaire XA L7k« axs & 77 /av—%FAL, %+ )70 GDS 7' v
Ve T 4 — RN AR T S,

Travel Technology: DTW, (11/10/2003)
4. Utell Launches Portal To Help Track Pay

2—F) aIvigrviBBHR—2A EIT

Utell 1X. fffrtfiAR—% v, UtellAgent.com %37 EF, "7 AP0 alvyar - b7
Xl KHWROBE -3 v a OGS RBOL CEAREICT D, ZHUTEEWD,
Utell iIZ&IIL TV % 4,400 OFRT VL, 2 v a UNEHROIFZ UtellAgent System (2




ABLRTER B2y, #E 18 » HiIZ, a3y a ryORBWEDORREICLY, AL
% 1,000 DART AN Utell 2EERAZHEINTNWD, ZOR—ZNANEFITEY ., fit
TR 2 I v g VERNIEI LD EFRIFFIC, Utell o7 m X7 k « N 2 =05
EFHTENHIFF SN TV D,

Travel Technology: DTW, (11/11/2003)
5. Cendant Debuts Galileo NeatAgent

vy Hy HIvE =—hz—Vxzr b ET

Cendant (X, ¥ A I v 7 "y r  —/ Galileo NeatAgent %37 EiF7-, Galileo
YT AT T A3—1F, NeatAgent Zil U T, Xy hL—h AU R_RU P =TT 7 ERL,
Nr—2a - Ryr—VICBEO~—20 T v 72 THRET 2 Z ERrREE D, 2
DY — i, ARC BERiITHED Galileo 7 A 7 T A /S—|ZIT Mk},

Travel Technology: DTW, (11/11/2003)
6. Amadeus Fee Model Could Be Tier-Ful

TRTUADHT vF T « 74—

Amadeus (%, MIZEHRFMAICES, BB 7 vX 7 « 74—« ETVOEANIZHONT

fizestb b BB L b, ZOHLWITTA Ly - wTUE, BISHEECHAM R EN
FHEZIZOWTIL, BF 2515 L, HHRKEO TR0, i =7 —2KkT52 &1
FTHETDHTRINCONTIE, K0 ELSFvr—T 3 (A, AU E =3y bTPRIE, D
WF ¥ — L BREE. Amadeus X, T DETFILOFATIHA~DEENZSOWTITH & 28T
LT\,  Sabre % Galileo @, Web EET 7 A L D5 &#az d BIF 511X, Y
BRRTHY ., Hoftittt~» GDS A>T 4 72 FLEETWE, LRI A
HLTHD,

Travel Technology: DTW, (11/11/2003)
7. AgentWare Plans Sabre, Worldspan Ties

T—Vxz T — ==L T— )L RN LRE

A7 Y =« A7 L—s3—0 AgentWare (%, Web fisg (A7 L —v 7)) Y7 &, 1
2 H &1 Az, Sabre & Worldspan [Z#iATe Ll R L7-,  ZHUT XY RIT4L1E, GDS



DR —#E T, GDS & AgentWare M5 DOEGERBFEREZWSCTRDLZ ENAREE D,

Elo. ZOFAIL, AgentWare BH THIAE, RNy v T BT AL RELT, Ny T - AT
A ADY AT KIELFESRICT D, BRI Galileo 23FEEDIEH;Z AgentWare & i A
TW%, 7¢¥, Sabre & Worldspan %, AgentWare Oi4#HF? FareChase &6, =
D F DR FEHEHE 2 BEIZ FEH 55 7

Travel Technology: DTW, (11/12/2003)
8. Vacation.com Unveils Power AgentNet Tool

Ny—vay Ry b ahOFTFHYRT A

Vacation.com /%, Power AgentNet &I:IiL 5 THIY 7 MZ XKV, Vicom O£ E{T4ED
TAI vy 7L GDS KOEHEDOH T T4 ¥ —DA X ) —% 17 ZH5,  Galileo
& Sabre &%, BEICHEHGH AT, V.com OBt Amadeus LD U 71311 A 17 A D
FEhisind, LVIVx—--7mxr MEKRTE, YPNE. 2= FRIOLDBAREE 8D
W, ZOBY T — « XL —=Z—TFRRPREIREIND, DERITHED 20%I12%472%
Worldspan f Hik1TtLiZ. Power AgentNet BAfEH TZ7e\EFL72%, ARC 2% GDS
ICHZIL TV, BET 25%D=BITHIE, V.ecom ODRAT 7 « = A L

T —DTHKFESRIL Amadeus U I s S,  ARMEAENT, $119. —AH
INDD/SAT — RiZ$65~$91 L 725, GDS =—H—IZxf LTI #IE A & L $7,500

(Sabre & Galileo) . Amadeus D34 13$5,500 34N S5,

Airlines: DTW, (11/12/2003)
9. United Reveals Details About Low-Cost Ted

2F ATy RE v—aX b [Fv ] BFE

UAIZ, B—=2 X MEMOF v U 74 % United 226 R%O 3 LFEE-T, [Ted) &
L7, Denver #1725, Reno, Las Vegas, Phoenix, Orlando, Tampa, Fort Lauderdale
&. LAS=LAX, LAS=SFO, SFO=PHX ® 9 BN TEIN T\,  HAKMIT A320
T, UADKEM LD & H18 I SN D, (MIEE166 ) =74 Fal—ia i,
N AT EYTDOARF L F—R 23 /)3I—96 s, 35~36 A>T DOTa/I— 77
Z 66 FEBLE & 72D, HENEIT, BN TIGES D, Ted OFHMIZ. 11 A 18 HITHEE
s, —J5. CO mr—= & M, Continental OF %D 2 X5 “al” ZHIKRL
T, Continent &3 24kk, CO IE., 1990 X EHIZ Continental Lite &5 7 1 A ¥
VR X VT ERBIN, 2FHTEE AT LTS,



10. OO ==2—XR

Navigant International (Denver)i%, World Wide Travel Service (WWTS, p5$290M=2348
&M {£ Little Rock, Ark.) %10 H¥WJAICEIN L=, Z OEILAETIZIEZ. Naviganti, Arkansas
ICIEE 2R LT ieioTz,  ZOEIC LY. Navigant 11$5.63B (67 H{E[) 0%
FHEORITH & 72 %, (11/6/2003 DTW)

MyTravel Group (Manchester %¢)i3, Soros Purchasing (New York)iZ,Auto Europe %, $85M

(102 f&M) TRATHERBKNZME L, ZOEIUIIE, EKRERKINO LY ¥ — - T
— L HVE¥EL . IO MyTravel DriveAway Holidays F¥4 &1,  MyTravel [ZLLR]
@ Airtours,  (11/6/2003 DTW)

DOT (X, a— Ry =7 —EOTRNEEIZITRDONTNDNE D e, BHEDBREDSD
ELTCF=zvrT5, a— =T —BIZONTIE, KREICFRIRER 4 2w
LadiiEe s, SHIETRZICONTY, EXWICLAMENTRINTND,
(11/10/2003 DTW)

Eurail Group (Utrecht, 4+ > %) (. Gullivers Travel Associates (GTA) % [EFEAFECEE
JEIZH64 L C Eurail S A DRRGEZ5E{ET 5, EuraillX, 203 A+ % D ACP Marketing
BREUEICIS A L1300 ©. Ao GTA 41T, 7 &BICH=5, (11/7/2003 DTW)

7y v a BUEIZ LY Amtrak OfEAME BfEATIZHE4 S 472, ot AA @ CEO Robert Crandall
X, Amtrak OFRBICITMEHZENRLELE a A ML TS,  _EBREiX. Transportation
Appropriation Bill ®—#5& LT, Amtrak @ 2004 R FEZE $1.3B (1,560 (&) Z KR
LTW5h,  TFREIE$900M & LTW5H DT, MFEHOFEENME & 70> T\ 5, (11/7/2003
DTW)

JW Marriott ®, FIEFRMOART /AN LW 11 A 7 HEAZX L7,  Marriott D7 vy =7
I “Tomorrow Square” BA%& T, JW Marriott Hotel Shanghai (342 =) & . Tomorrow Square

Marriott Executive Apartments (225 =) ® >, (11/7/2003 DTW)

BKRDORTFN - FHX 2N —RER LTS, SHEIAFTCOFEHAF 20—



L— hE. 64.8% & HEFEEZ +0.9% ElEl- 7z, SR e L— R 3$83.97, HEAE13$83.50.
Smith Travel Research O ffi#, (11/11/2003 DTW)

Marriott International |X. L — MEFEOHF LW T 0 /T LERKED 1 ANSEREBT S,
Marriott CEEZTHI L=/ A M3, OB TEOTH LY bIERVWL— T (F=EE) %
BOTFIERE, ZDO LV — My F 7T 5FEI i, S BICXInb 25%DEG] & 217
5, ZO7mr 7 A&, “Look No Further Best Rate Guarantee” & X1 %, (11/11/2003
DTW)

Bulgari Hotels & Resorts, Luxury Group of Marriott International & & —~ D &4 RS
Bulgari @ a4 hX_RUF ¥ —(F, 4 FEX T ONRY BT, 2005 FFOHFITAE TIT 2
FRDOART IV (68 %) ZBAX¥T 5, (11/12/2003 DTW)

M. 77 D=a2—R

CX @ 10 A EARIE, fK%%% 1,017,884 THIA 9 A 951,703 % Llaj- T, LE{LIC)
S>TW5,  BIE10 AICHE L TH+H3.5% DM TH 7=, LIF 1%, 73.9%. Hi‘EA2%P,

B, ARk s WHd 5 87,275 b, BiIH 75,651 k| RiI4E 10 A +2.4%,

(ATN 10Nov 2003)

SQ (¥, 2 H 3 HITHLET 5. SINSLAX IR EATHRMROF v o —I2, BEVRAY
T AEEMZES 2 e BRI 5, SIN—LAX (X 16 F§f], LAX—SIN X 18.5 [
T, BREEIZHEASTAL ~A1S FEEMf IS, A5 07 X2 lb—a UL,

vy A7 7 A (Raffles) 64 J§. Executive Economy 7 7 A 117 DO AEF 181 JE L p -
720 LI2flf&E & 72 %5, (ATN 10Nov 2003)

MH (%, % 2 WU RM101.0M OFlIZE 25+ E L7z, SARS OEEIZ LD KIEE 2o T2
A (1QT) ARM164.5M 72 HHEEIL T D, EEMLEIT, RM2,128.1M, 5 1 D4
X RM1,642.6M, L/F L, 54.7% (1QT) »5 72.5%IcE E LT3, (Asia Travel News
10Nov 2003) RM= Ringgit (MYR) 1 USD=RM3.798

HE D 4oceans |, Pegasus Solutions &KL, FEND 3,000 DfirfT+kiZ, Pegasus
® 50,000 ATILDA L _ RN —baIlyigry s Takwy s H—EREEMET
D



(Asia Travel News 11Nov 2003)

Virgin Blue (3@ LCC) 24— MU TEEHRINGIFTC B 2720, HimiE 2 iR m|
ZERICT7 7 ANz, ZOLEBEBICE Y LE$500M~$550M DE AR D, Hk
F1TIL$400M, Virgin Group FFHEETEHINFE D,  KEKkED Patrick Corporation 1%,
RIZONWT Y 45% T = 7 —ZHMERF 4 DR, —MREREIT 26% > =7 — (BREAERKEL)
DT EINTWS, (Asia Travel News 10Nov2003)



