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1. Why social media in travel sucks and 20 things you should now do
about it
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‘Check-ins,’ in billions Users, in millions
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Summary financial information:

Bummary financial information for the periods ended March 31
Figures o million euros |

futal)

Air TA Market Share 38, 2% IT 4% 0,9 pp.
Air TA bookings (m}) 1159 108,56 6,7 %
Mon &ir bookings {m) 16,4 16,1 2.0%
Tolal bookings (m) 1323 1247 B.1%
Passengers Boarded (PB) (m) 1159 B0 23,3%

Financial resulis

Distribution Revenue 097G BE3,5 80%
IT Solutions Revenue 166,65 1509 10.4%
Revenua 7641 7043 8.5%
EBITDA an7,2 2014 545,
EBITDA margin (%) 40,2% 41,4% (1.2 ppn)
Adjusted profit for the period from continuing operations™ 1679 1374 221%
Adjusted EPS from continuing operations [cul'n:]'"' 0,38 0,31 21,6%
Cash flow

Capital expenditure T3.0 733 10,3%)
Pre-lax operaling cash Nlow'™ 1851 220,2 [11.4%)
Gash conversion (%) B3,5% T5,3% 8,8 p.p.)
Indebtedness™

Covenant Net Financial Dabt 176041 18518 [5.0%)
Covenant Met Financial Debt f LT Covenant EBITDA 1, B 1,75

1 Figures adjusted to exclude extraordinary costs related to the IPO and the sale of Opodo.
2 Excluding after-tax impact of the following items from continuing operations: (i) amortisation of PPA
and impairment losses, (i) changes in fair value of financial instruments and non-operating

exchange gains / (losses) and (iii) extraordinary items related to the sale of assets and equity
investments.

3 EPS corresponding to the Adjusted profit for the period from continuing operations attributable to
the parent company. Both Q1 2012 adjusted EPS and Q1 2011 adjusted EPS calculated based on
weighted average outstanding shares of the period (445.5 million shares).

4 Calculated as EBITDA less capital expenditure plus changes in our operating working capital. 2011
figures include Opodo.

5 Represents pre-tax operating cash flow for the period expressed as a percentage of EBITDA
(including Opodo, in 2011) for that same period.
6 Based on the definition included in each of the credit agreements.
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Flying Floor Plans | Carriers lure travelers with a good night’s rest

Lower — Upper  Delta British Airways Air New Zealand
level level - Lower Upper . :
Boeing 747-400 Boeing 747-400 Boeing 777-300
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’ Delta’s I British Airways’ - New Zealand arranges
business-class seat layout has a : P4 : business-class seats
seats are angled ‘yin yang’ design, P :: * In a V-pattern so
in a herringbone 5 H E placing passengers :‘ 124 .: travelers face away
pattern that gives s .‘5  d next to each other s 30 o from each other,
every passenger 5 H E facing in opposing o - o providing more
access to aisles. 5 H I directions. . pons i sense of privacy.
Source: the companies :: - The Wall Street Journal
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Buuteeq, the US-based hotel marketing startup.(tnooz, 5/07/2012)
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