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A spoof ad from Virgin Atlantic will appear on a sex-oriented
pay-per-view channel on hotel TV networks run by LodgeNet

Entertainment. ("3—3" 16 &)



Forrester Research, 9/24/2004
1. Forrester’s 2004 “XC” Awards Winner: Song

LCC Y VY, 74+ VARZ— .« 7uRxFrxxL (XC) B =ZE

BEOTF ¥ XN T, @EICS —
Ty Meahle~—ry b7 AT
D=—=RNIST D2, TAS~—
U —=FZBUE LT T T 7T 4
A& FEE LT L LT, DL #i%EOfkiE
EFHEH D Song 23, Forrester D 2004
4EFE XC (cross channel) B A% E L7z,

XC B, 2003 FEEEDULAN 58" (550 fEH) AEDEEE MR L Lo bOT, /D,
AT, Trl—Lr oY BB, FRATORAWVEROF NG 4EIE Song 73 k> 7Tk
Zaxnt, #®@EFEMET Ocustomer impact, @business result, @scope of effect D =27
5C, WMEFEIL, Land’s End, Macy’s, Wells Fargo 7352 E L T\ %,  Song 2 E DB DN T,
FRZLATN @D 6 i3, Forrester [ZREAM S 4172,

®  Rich customer research.
Song X, JAED LY ¥ —JitfT —Song MEITHRTEL TWH— OWREHEIL, FmhFio
TWpHZexazExlbwlz, Z£IT, OBHRMIMMAETLT 77 = 9T/ (urban
professional) , @FIEHAT Nr— aF—, O OOFEH 587 A MERDZIZ, Song
3. FEwma X —7y M UETSEREZER LT\ S, Bl zIX, Z< OFEmEIS, 7
F—HATN—TF (F) IR THEH-TW5S, LT, £Ihb, Songli.
O PetzEid, 2T, ZFERLOZZIEA LR > TVDE,
@ hrfTic, B (wipes) * Goldfish #:D2 Z » 71— (Goldfish crackers=f D% L1277
v A=)« ¥V f& (coloring book) %, Ml L THETL TV 5,

ZHRRLLTWD, Songld, FiZ DN EENIER L T\ 5,

(1) focus group = HEMEHEFE T EOHHE 7 /L—7"C, FEOFEEHIZHOWT, F—
TUT, WET, KRR TRWEERZITR O BITED BN N2 DI NV—TF,

® Customer-minded employees.

Song (&, K LEST L7 0 FIA LV OWRBDOY —EAWER, HIEICHEHETHL &
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HLTnd,  HAEE®DY 74—k (“Talent Audition & WA TUWD”) (TR AL T,
DR, BEETLE LTRSS I TRENTWS, £ LT, “Song-a-paloozas”
EEIT v T — M EEROESNEME S, £ 2T, RV — B ALEORLRG
B INTWD,

®  Wide choice of preflight service channels.

Song %, RITH & A L—RIZA U # T 7 MHRDERIZ, BAEHDOZ L OF ¥ XIVERE
LTW5, F—brORVITIA, 427 (B#F v s A~ r), FlaindEq
H (Fzy A UBRRIEOBRIZ, BEIX, 22— X —Z 0T 2 EHKkD) 235%
BEEXNTWD, ZHICMAT, A T4 TOF v I A4 HfetroTnN5, &
— ML, FWEEO A7 V) — o 2RiET 5 T B\ K D EERR E D B
B LT\ 5,

®  Family-friendly in-flight environment.

Song DX —7 y MNEE ThH DTt FEMATHTLTHD, £ T, FHT7ZBHIC,
Dish Network ® 7 A 7 TV ZHNTHILL TW5,  ZOMIZ, F8RD OEERSE, AR,
ONE, WARGEH D7 LYy M — FRERED | NT 2 —F A A MR,
BEDIN TS,

®  Feature-rich Web site.

Song @ Web A M, BHEDOTT T A A FEITES T, EOTHRICBEE ORI
2T, BONPDOAT v a VEBEICEA TS,  BAGEERZE (£ Song DIEEHE
EOHMALEHERL T D) <2, “Caesar wrap BEX " < “v v 7 m—/L Veggie #w]”
HEONRA—X — b A[RET,

® Innovative Song Escape Concept Stores.

Song I&, AR L DALV N T T 4 TOR—ET7+ VAT, I —2DDOF ¥ X% MZT
W5,  ZiuE, NYC & BOS @ “Song Escape Concept Store” 5 TH 5, I I Tl @
HIX, T4 VHN s B —T A A B HZ—X Web A FEFHIVHHEDFRET,
FERR “BIKET (escape) ZWRD O FMKD,  HHE ZIOKRIETLEKIE. B
LTHB WD) ED H+50% 6% < OfiZESR4E, FEHED b+19%m ES AL
TWAh & Song IZE->TW5,
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Forrester Research, 9/30/2004
2. Which Orbitz, Cendant Buys What It Couldn’t Create

U DIV BINNE®RTHEZA

‘iﬁﬂf?ﬁ“/]’ 7‘”3"\79‘—‘

HAVING FAILED TO DEVELOP A LEADING WEB AGENCY, CENDANT BUYS ONE

9 H 29 H, Cendant 23, F¥ v = 125" (1,375 (&M) T, KA > T A UfRITHES 3
fiz® Orbitz ZHUNT D LK LTz,  F T4 UFRATERTNT 2 2> DRH 0 J it
2. Cendant OEH, ¥ v M2 HNAHFIT/R -T2, Orbitz IZ& > TH Cendant &5 9
KREBRENEETHHREEEFFOFIIRLZDT, AV y b5, HFELWVHEIIEE X
%o TANIVTHDHESI 7 Expedia <° Travelocity &, AfADOBIRBFNHKDIFIZ/RD
DIEN D,

LU, #EELD 238020372 < 725 T % Cheap Tickets 77 & RZEHMERFTHFR Y | Cendant I,
RERMEEZZ H5F272 5 & Forrester 1375,  Orbitz BN EZRH L5 L DICT D%
(21, Cendant I :

O WEDFATY T =— V@7 7 v ROR— 7 U A &2fFE b LT,

@ Orbitz % HLLNINZEST

@ Ko A MEHERFL,

@D VT ITAX—T VL R =72 720 |

® Orbitz ™ Supplier Link % #21EHAIZ LT,

FXTE T A FIRAMNEA T2 Cendant @ GDS ==+ F T#» 5 Galileo International {Z
KA HRETH D,

LA FIZ, DOrbitz 73 Cendant |2 6 72 53 0, @Cendant 73 Orbitz (2 6 72 53 D (Cendant
D T~ EFRE, (SHE > TRodk 9%,

Orbitz 73 Cendant IZH 72 531 0|

A true contender.

Nielesen//NetRatings (Z & 5 &, Orbitz @ H Y4 FaARIEEIE, F¥ 12,474,000 AT, =
OB, Expedia @ 15,920,000 A3 IO Travelocity @ 12,093,000 A & 4= < B a3 My,
Cendant BN L7z — DDA T A U fifiT4L (Trip.com . Cheap Tickets ) X V. Orbitz &
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x, A=y FELARIFETH D,

Trip.com = Galileo B (29 1E",=3,190 (&) DO—#E LT, 2001 4F 6 A IZHfS,

Cheap Tickets = 2001 48 H $425MU468 (KM TEIN L7cA > TA L « T A AT T o H—
T, AT A REARE R, 4,843,000 A,

Valuable airline and merchant-modeled hotel contracts.

Orbitz 1E, T DOKEMESAEBINENDO T T v /X VT & BFMTER T U F
HIZEER72ZEHK) —  “most favored nation” — EFEA TS, T OWEERE LN
T, WIS 2D FIC/R D25 903, Ombitz 1, ZNEDE L OffiZEstt e /hED
LRy =V ne—y g FOVEERNE RE LTS5 5, FLT,
Orbitz |Z, Cendant @, Cheap Tickets X° Travelers Advantage it1T7 7 7% & RZE LM D,
BUEDT 4 —/Vv, MR 2HFITRDH125 9,

F7z. Orbitz 1, 16,500 AT VL v—F ¥ FETARKIEZHRALTND, 0O
I%. Cendant @ Lodging.com == MIZHNL TWHEKRT /L 8,000 71 /3T 4 —L 0 b
A= N,

Viable direct-connect technology — and the artificial boost for Galileo.

Orbitz |%, Expedia X> Travelocity & [F] UERIC, BMAIFRITAEET VD, K2 X R OREE
T LTSN, ZOEa R FORMMZHERT 2812, £ L TERYLE THHM
ZEft#ED GDS 2 A M| & NIFESRISRIST 2212, Orbitz 1%, 2002 4E1Z, GDS %/ A
INRAFTHEA VY h-ax7 b - 72 /ua—Supplier Link B3 L7z, BUHETIX, 6t
DILZEEFED, Orbitz 2B D THID 88%%, Z O Supplier Link TR L TW5, L
B J)— PR T VA& Te, Supplier Link 28U HR 22 W THIIZ-DOU T, Orbitz 1%, %0 GDS
& LT, ATL ~_—A® Worldspan Z{#H L T\ 5, Cendant 7%, Worldspan 7*% Galileo
ICVESIZBRY P E D bDRE T T FD AL Fy MEEL TV F—ADNYC

(Cendant A4ED %) ZBEZIANTEWKFFBIZRDTEA I,

Cendant 73 Orbitz IZH 72 531 0|

Orbitz Gains A Lot In This Acquisition, Too

Cendant X, FH{E R HioT, RO EFONEWYEITFE ZRVIIT (Trip.com, Cheap
Tickets) ZBIXLL THiz, &EIEE D DD, Cendant (F, Orbitz (Zxf LT, LLFDO%KS
INDEZIRNRT 1y b EREHERD 7245, £ LT Onitz (X, 4 FTLLEIC, #EHE
LT FHERBAZEY LIF 2 ERHkA72459, Orbitz 7% Cendant 2°HESZTX 5|
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FENFT 0w NI, LFD 3 5n3d 5,

A rich daddy with global operating capability

F U TA URATHIE, MEEEE AR TN E D, ZOEEFL T EN SR,
Expedia =° Travelocity 1%, &) ORZWBISHHZ /A LTS3, Orbitz O HOMHI2E
S, ZOERTIE, &LBHMANIAIE L TWD, 2003 4 11 H® IPO X, Orbitz (2
EOTHELWVWLDTH-T22, Cendant DEINIE, Orbitz 1T, TA 7LDy 7 2 LH
AIFHFTELT 7 ) a V=R~ =TT 4 T DD, BINRERSIONY 7T T
HZDFEITIND, EBITIX, Cendant DVENFRITH Travelport (LARTO Highwire) @
AN —E R EBRES & A —A T U 7 O Flairview Travel EIX (2004 44 H) 1%, Orbitz
ZWNEB S5, MlFO I Z TA VP —L72 57259,  Forrester |%, Cendant 73, N
b, BEfEOFEDY 77 7 4 7 NBIMBENNC LY | Orbitz OWRSNERH 2 Bt
LHERTWD,

A company committed to travel — and customer insight.

Cendant |%, 2004 FEZDF4E (EBITDA) O 24% % Jiftf 7 (hospitality) > X HZ 5 & L
T,  Cendant |, FHEDFAITEMDO=L A~ (T7/ny— a7 b Hin
FATHAH D &) & Orbitz (2, Orbitz DZNZSFATHIMNS, Kx BEEMET DLENH
5o FRZ, TEHESDDIL, Cendant DFFLWVEEKT —HF U7 /N7 AD Travellink T
»H7%5, Orbitz DFFEET —H ~X—A & Travellink {25V, Cendant |%, FAEE I A LT —
AL BT T AT =TT T ATy —IERHTHZ E kD, e~
=TT ATV ERET IR D,

A leap forward in direct connect.

Cendant /%, 5T, JumpStart LRI XA L2 h-axs b-T 27 /aP—%B3EL T
Do ZHAUF. BTN, N =T Rm— T — VT —F R —F—_ Z L TRERIE
I N—=AREDMDFATERD Y T T A v —&, ZA VT MIA U F—T oA A2 H5%H
NHNkBT 7 ) mP—72,  Orbitz D Supplier Link X, 44X, JumpStart #4559 5, =
N7 7 7 ay—|ZX Y, Cendant |E, Galileo DRIBFHLIZKHAL L, GDS 734 7S A D HiL
BJ)TH D G2 Switchwork & ITA Software (ZxHHLT D HAHKE D FIT/2 D,

Orbitz BN & RIS 5 B0, Cendant 75HL Y filde~ & FiE

For This To Work, Cendant Must Be Disciplined In Its Travel Distribution Strategy
Orbitz |L Cendant |[ZLHERT/NERBEHETHLN, RERT T ROMALEEZHRL, V77
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A —IZ LT, LW RERBAEZEEHEL NS, LIFO 3 A2l iu. Cendant
X, ZOBENEZEELRLDICLTLEY»EA D,

Make Orbitz the central jewel in its crown.

Cendant |%, (DOrbitz, @Cheap Tickets, (DLodging.com, @Travelport, GHotelClub.com,
®RateToGo.com, DADDT T v RERATLHFIIRD, T I7PNLmE T, IERGE
ThH, BOAMETHSH, Cendant (%, Orbitz (ZEHF LT, ZDOfMDOT T RE, &
BHHT LN D D, Cheap Tickets DAL, RBEMELS . DA A—T1F, L
SIHTUWRVY,  Priceline.com ([CRHFLT DA R—27 L LT, URY Y a=A 7T HEN
BANTHRWA, ZiUL, R & SOBELNEWLE 72572595, Lodging.com (X, Orbitz
D~—F %> FOFHIIZEATLE S,  Tarvelport 1%, D LXMDYV ITEEI L TND XKD
7Zm, 772 RO—EML | Orbitz for Business 23EANFREITHIR L TWDH L H RN 20—
DML L T D,  HotelClub.com & RatesToGo.com (Z-DOW Tk, ZD4RTT HH
WeFD RN DRI ET D,

Emphasize direct-connect technologies over Galileo.

KETIE, 450, GDS OBHHEMAERm SN TN D, BRIV T S O MgEN Eifi <
nN51E55,  ITOA v H—Ry bRy I R—r b Web y—ERDINRKREL 2D, Th
&, MiZEEHED GDS A NZADEEE DR T, GDS (&, EAHIELS BHO L DI ) >
2%, Galileo %, Cendant OHLAYEHAFE E T2 2 L1%, RYENTHD, FARSE
£V b, Cendant 1%, Supplier Link & JumpStart &, Neat Group DX A F X v 7 /8w 57
TR Y—% MESNEFA VI haxs hOT Ty T — Ml RIETDLERD
%o i, ZAUE, Galileo DE TR AZRETLHITRLM, MICLTRLOND LV,
HTT 257 L Ths,  Supplier Link =° JumpStart %, Galileo ZfEH L T2 HrITHEIZ
R7ET %93, Cendant (X, Galileo 238 972595 &b k{Thd, HERMZESILE AT LD
AT IADT I8 A% FEFIRRET D Z LIRS, E LT, XV EL OFRITHS X A
V7 haxs hoY—EFEHTS LI, 7T AP —#EIZE 5T, Cendant X, X
WHEERN— =& R5FEERL TN D,

Keep suppliers’ needs at the forefront

Orbitz (X, 7 IF7A ¥ —T7 L R —=REVRAETVE LTHELNTWS,  Orbitz I3,
HR, Y774 —IZH LTT L B U —ITHERARWD B EIN RV, DO S T2 b7k
FiX, V774 —ZHIT L > T, MOTHARIRNY 2—Th D, Cendant 28, 77
AY—IZ, BEANY 2 —ORMEAKIRHPRZRW R HIX, 5%, MOFRITHAR Liddk—
Nl T —ITHIER T DT DFETH D,
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nytimes.com, 9/28/2004
3. Privacy and Amusements Meant to Go a Long Way

BERBEERNY —E R 7N =732 AV 05N

ASHIZAS T, SETRITIC, KERED, EEREERIHENRF I TS, CX O
NYC=HKG. SQ ® LAX/NYC=SIN, Emirates ® NYC=DXB NZNnTbh %, LIFiL. %
D3 HONY—EADOE LD THD,

<«

SQ. A380 BTy 3l

—

IIV-VRLZE F ) IAME RN ~bpvh

RS | SRR A N Z—F A A N
F8 &3 2 F #NE 7 4ovh
A340-600 C s
CX/JFK—HKG C 60 6 674-F3 I CA Y]
R 16 B§fH 20 5 s . -
8.400 " 7 HBHX A B Y 218 6 17 4%/} IFE YATA
N E/\E N
" (74713217 N) | e-F=m-t" ACFED
SQ/LAX—SIN A340-500 C64+Y117 JEEZE M D A B (7474-400
9,130 ML 2 HBHFR | 18 B304y | C. WAMED AT | LLA132 JiFEAD)
A1 (F) CI7AH Y J7AG . 70/ 3L/ v/
SQ/EWR—SIN A340-600 Y, (i) +3 W | IFE 400 Friv
9,800 M 6 HBHER | 18 MRFfH] (F) 37 50 | EERE +10%H]5

Tr/A5 74=b 6 BFENCPHENTZ F 774
B2 FEENEGR D vty #O X R

A340-600 F12 & 4 JutTy b N = ABKET=7 VT AT 19 R
Emirates/JFK—DBX SR
| 12EFR504y | C42 4 | TV.EER STV D,
6,900 "E 7 HPHRR \ . . \
Y204 6 500 Frab 47 49V IFE YATA AV A%y
M WiFi $&c. BLERF R HIZ A= 74 b
1T
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HREEHHEE St 3 L, PREFORA M7 —HD—>T, filhofEH AKHMW
DTEL, WED LF ZER LTS E5oTW5, i, IREOHITIE 10 FRFH
Wb M5, BFTCE UiAD b DA BE- T, FERIAREHNI A > T b iR 28 43841
TOREL, 1 NIV IZSEONDEELZH D IRE AET D1, ~Ya )T ¢ —id, I
Mz TE 5, N —EXDEEICHEES -, RIEBHEZ S35 L 972,
EREEIL, T, BEEEEEAKITE VOBV, JE i 2 F3E < DD T,
SUTITEIMLZ2WEA S | LE-T0D,

Southwest Airlines News Releases, 9/29/2004
4. Southwest Airlines Receives “Performance Through People” Award

PR R MEZE, AP —E R =T 3 —<  REZE

g

Southwest f1ZE73, 9 A 29 H. Northwestern KX Forum for People Performance Management
and Measurement 7>, “Performance Through People Award” #=E L7-, ZOEIL, it
¥R, R, NUX—MD, N A BT 7 v a s ERECEEERICAENL, BH
BERITA VR e B2 TARHICE 2 DD E T, MEHEE TIZ, The Container Store,

CDW Computer Centers, Dell, Nordstrom, Marriott, Fifth Bank of Chicago 72352 E L T\ 5,
Southwest %, EEMNIZ “B—7 L RKF" (University for People) % 5X3L L. ETERIRES) D
BHoE BN BAEDRRE D AT, HEFEBIZ, “People Performance” #H & 72D — L&k
LTWo,  ZORENKRFEL 30 A\OF—AICL VRS TND,

People Performance Management & (%, HTLWE VR AGE T, 7m7 4 v hvw—T 0D
HWINCFHF ST 2812, NWEE (EEB & HBEEO NWEIEORKIL) 274+ — A %Y
TTC, B¥DOREZRESELIE VR ARG L E®KST 5, T/ 5, People
Performance BEff713

WHEBDREO/NN—T 4= A&g|EH L

AR il 2 BN &

FERBENT, ROT 4 T RMBHRE R 2 s HTHEEZ B E LTS,

HARBY 2286407 & LT - BT R —T ¢ —~ U RAUCEE ORIRR S HE LI T
WM ANT AT 7T 0/ X7 1w NERILERE T 0 7T L EREER
2,

® O 6
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nytimes.com, 9/29/2004
5. Google Shares, Once Devalued, Just May Be Winners after All

J—7VER, Be ) H UM & KiEic kRS

8 A 17 BIZ L3 S 7= Google # (NasdagNm, GOOG) 73,
NFEGEY Uik 2. KIRIZ EEl> TR L—F 4 7 &
$140 | Corempav. | AVTWD. 9 A 27 AOKME. 720 H LTk Dk 85
109  $126.86 % 50% b EIAlS 126,86 FL &7 T, Google
Gtk B0 o TGl ds 5 - DFHAET T U A ML, GiE

Google’s Trading

e BEGIZRRD KR (quict period)” # T #0,
80 IO TORMI TR AR L TV D,
Morgan Stanley DA % —F > MMET U X b Mary
2 Meeker (%, 132 %, L5 L. Credit Swiss First Boston @
40 Heath Terry I%, 145", D% —5 > N T T A4 Z%&fHF 572
a0 EL TS EOERATE T A2 LT TV D,

WH] Google 1E, 108 ¥, ~135 ©, TO_LFHFEFHLL T
TN, BT — 7 g R ERTIRICEN D
. BBEHTKT DFTENBAD . RAHEAYIT 85 T, TO5E
DH L2 RER < SNIRIEDR D 505, EER, £ 2

r AOFEREIX, £ 95 Google D EEGE Y (2503
ATND I DT,

$126.86 1%, 9 7 28 HDFkK
fli, 10 A 6 AERSORE
L. $137.08 2 EH- L TWw

Yahoo X° eBay #£ . FilT ORFLHEEIR T 5 2 N AE ORI A B L C, il 23 @[5 C,
Yahoo DHFAIE 2834 5, (8 A 17 H) —34.96%, (10 A 6 A) & 23% FH-L T %, (cBay.
79.57—96.60, 21%)

FRER BN LS OFEINAS, Google FEZHL EIF T\ A Z L3NS, Google IUAD A
AV —=RE, TOIRERANT, SFEEL, 22015 30 EL ORAZEL LD EFHES
nTuna,

T U A SOOI, BRAGOWE KA & 8 &3 D 7 B FAE
T5,  HEE BSMEIE LT TZE EFT0 5,

DO BEZNrb0aIvarlkvd, BERITES T Gof\ \e
B AR WIEES DT F U 2 MER, AR ™

B2 A LTV Th, ISERNIRZ2 RN O S U 2 A1
V5,
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@ 9 A 15 HERST, 410 FEA Y a—F - AUV a v TRAES Q0 BEFIL,
BRMGAE TA3 0 2 R L T, #REMEY CTHGE L7072,  ZORIE, BT 21%
I B RERBBUIEL TV D,

@ Google (X, O DT 7 /) u P —ORFIZHIT TWD, OB “RIE” 1T
PHAUZE, Yahoo X° Microsoft M KT-, sild, %< OFHAEFEL OFFICHOEST 5724
Do

@ BRMO EFIE, AIRZE 2 NORRIRTEHE O, KON F v —F ¥ B X RERED
FERENEADS L CuN D, (BISZAE Larry Page & Sergey Brin (%, FEH ORRfliZ~<— &
2T 5 L, Rx A48 K", =5,280 MDA ZRA L TWHHEITR D,)

® ZL OWHEBLEEFRN, kOS5 r AMOMIZ, REMKKXOTREANCEDL DT, Lotk
MIE TR0 57259,

©® WMBENEOBREZH, RIRHETHEDOZ < 24|
SNED 2 NIZEF LTS, Google D=—7
BRANFEV T 44—k, HETIEEGHI S
TR,

LULEDORRIZ, BEHEHE. BRI E SR
HHM, A HETD Google DIRENFIL, IXATH
AHH b, BEEETHAIE, FrvaTa—
ThHAHY &, ATHERS>THTIES LW T, &
SMEVERR AR, HLESTLEIFTEDRN,

Larry Page, center, a Google co-founder,
and several other executives help start the
trading on the Nasdaq stock market on

Thursday Aug.17, Google's opening day.

Travel Technology: TDW, 9/30/2004
6. Amadeus Previews Vista 2.2 for ASTA Attendees

TFTHWRA ERE « N—T 5022 BAIAK

FURCRIME STV D ASTA DRI DT, Amadeus 73, Vista 2.2 DFIAB 1T 72,
IO, TITIP—R=ADITIHET A7 b7 Vista H/3—T 32 2.2 (X, Amadeus X°
ZOMDY —ADbDa Ty b e—EL LT, —ALVRIZ, SAFI—ANLDF
WE., —oODPNRIZHEET S,
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D Web YA FTESNZ, 2~3HD PNR ([ZEDL SN HHMELS | —ifE47=0 —H
DPNRZ, S RN I FT L ADA L E—T 2 A A AT A BIZELTHEIZLD,
TR 2 TR E O A FEN K- & . Amadeus 135> C5,  EB— PNR OFEBOFE
R, ARG~ — T T 7 ANNPOLE—HT T4 Y =T AT A Visa [F#H. KRUGEH,
BHATHERRAT CRM, # L CHE=FDOTa 77 A VEBRL AT AE T, BM—fE E
TEHE LIEIFRTRTHENAREICR > TV A,

KIE D Amadeus —F—D HE 60%723, 1999 £/ 5 ERMA L7~ Amadeus @ GUI & F5o,
FVFTNDT T IF—=_X=ZADT A7 by TZ2HEH L TNEHA, 2005 FFE TIZ 90%203
V2.2 ZHT 5 &, Amadeus IZITHEL TS, 11 An, ¥vre—KHO, #HY 7
R AMEERLCKE & I X OIRITHEICE b D, EOMOBE] S EEICIE, EDRIC
EBEENDTE, V22 X, Radius 23, IMNENRITY—5 v N T, HEOBS N E 5
W5HAIZ, Amadeus HIZBRR L= a— )L e T ) uad— T Ty N7 —LDay
= NEHERKT D,

World's largest low cost carriers

Passenger numbers 2003 {(Million}

Southwest Airlines
Ryanair

Easylet

AirTran Airways
Air Berlin

Yirgin Blue
JutBlue Alrways
Gol Transportes Aereos
Westlet Airlines
Frontier Alrlines
Spirit Airlines
Bmibaly

Yirgin Express

L1 10 20 30 40 al Fil i
Sovrces: AT Kearpey: AL Air Transport Infalliigence

World’s Largest Low Cost Carriers (LCC) (FT.com, 7/19/2004)
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7. oo =2—XA

®  Euro Disney Secures Plan to Ward Off Bankruptcy
Euro Disney O, BIFEFRIEEZ M) 72 BRG]
239 H28 H.F & E o7, Blethok[EDisney
2 10M —n (13 {8M) %, (ABUF Oemib
B8 Caisse des Depots et Consignations 75 20M
Z—u (26 fEH) &  RAARMENEES . 450M
2—n (585 1&HM) O senior debt ZLRET H~
P77 Rid, 2RISR, 2 ERITEST
WS E | R 2% KA v R EINZ T,
2012 FFFTHER %, BEIZ, 2005 A2, 250M
Z—n (325 {5H) D& Z KT 5. (W 100M
2 —nr XK Disney WHET D) I HOD
IO KIELFEIZ L U, Euro Disney 1%, #1L | [
W SR R L. AGERON EE BT Euro Disney is in Marne-la-Valle,

east

(nytimes.com, 9/29/2004) of Paris.

®  Manchester bolsters budget credentials with Jet2

Manchester ZZ# (5%) ~@ LCC F D AN L TW5,  Dart Group (the UK
distribution and aviation services company) -f-2ft, Channel Express Air Services 23R
95 Jet2.com %, 6 £ B737-300 (130 /i) % Manchester [Z{& X, % Z 725 9 #R {7 (Malaga,
Murcia, Valencia, LA A4 > Pisa, Venice, Nice, Budapest, Faro, Geneva) ~~, 12 A
DOKAE S HIZOMNT, NAREEHRBHEY 5,  Jet2.com (X, WE4: Leeds Bradford Z59%
TERAL, BUE, [FIZEHEHO 14 BHITINA, Belfast 225D 3 a2 RA LT 5,
Manchester 2591, SPIOIKAZZET LT, /—7 V¥ U7 OFBUIFEMRI T,
BEIZ BMI British Midland 7' /L— 7 O{KE S S35 BMIbaby 73, [RIZEH 5 11 EifR
DFy hT—27 Zifo>TW5, (FT.com, 9/29/2004)

®  Air Canada begins again with new strategy
Air Canada 739 H 30 H, 18 » HICKS T A MRPELEREN D
BEDL L C. szt b, n—a X b« EVRXET L
FRE RS 2B R T AMIZE D HIc A ENE DD, Sft4 % ACE

Aviation Holdings [ZZ® S5,  ACE 1%, 2008 4% TIZ 124
AIR CANADA
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WOV a Tty NERA L, DT XENC, INERIC X D SHEEER R >
T — 7 ZAREEE L. BEfFOIN LCC @ Westlet %8 L 5195, FDi=d, 770
O Embraer (45F#%) &. »7 % Bombardier (30 £%) WA 2, ACE . SARS
2 XV IER L QU2 YYZ=Delhi, YYZ=Hong Kong [ELfT{H &89 DM, FEk~DF
D ANEFHET D, (Air Canada 1%, HifE 32 HIE 88 Hi &k SEFSRA A L
TV %,) (FT.com, 9/29,2004)

® EC considers radical shake up of airport slots
RN ZEE ST, BRINRN OIRMEZEHRO 2 1 v MISICOWT, TVINARET R
LTS, xfHE s bzEdkit, o2 KO Heathrow, /XU D Orly, 27 /D
Linate D, 3 Z59EDfE,  ZERIL. TN D ORMEZEE~, TiHA =X L%HA
L. FHEEOB AL, LR RERF Y T 4 —OEEZBESE 5 5%
MoTWd, FERKOALHPNALT—va A= "—CXiuE, Avy FEE G
TEORARRNG, A= vav, B FICLD, BRSO T a VBE Sh
TWo, ZFERT, FCAB Y MRETEOARICHINE,  BEC Heathrow T,
Zny FEHEPFEMISNTWDA, ZERIT, ZoMESEHORw v FNEEE A
— 7 AZLT, ECHAIE LTERSEDLFL HimA TV D,
IkbiEmP P10 LB RiE, HFFAY =00, g 2T AL 5
FHEA T Y b D 3%EIL,  AHAOMESM, BEO, FEEMNAEIZ, BEOX ¥
U7 (779 7F%xU7) OAry Mabadin, KT 2E/AbnTnD, &
B&E, 12 A 1 BETIE, FIFEBRADa A FEIEE L, REICHAIOR#LZ

LD E M, (FT.com, 9/29/2004)

=

® Changi Airport is getting ready to welcome the super-sized
Airbus A380

¥ A AR — L ? Changi Z5PE73, SQ 73 2005 4D 2 TUHHIC
AT DA A380 DD ANBIAAICHH A, S$45M (30
BH) 20T, WwERE., 27y —vxA, R—=T 17
TV A= FNOUEEERTDH, 550 AFEDH -
ETHE, 7Yy V3 aHESNLFIRY | REDA L
A7 N D 24 pBRRBECRL EREI TV D,
(Channelnewsasia.com, 10/1/2004)

® Northwest chief leaves for UnitedHealth
NW #1Z2® CEO, Richard Anderson 23FHT-9%, Z#LTAY¥—0D CEO L, 53
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R, RED, BT LIHEESNFIC/RD, #%ITIE. Doug Steeland (53),

CEO LMMZH .| MiZEath o OFHk HZ > T %, DL fiZ Tld, it chief
customer service officer, finance director 23FED TN 5, ERYEBEEAG 573, A25%~ A45%
HI S LD F0NRKE,  FaED LR Ko7 US fiZEid, &R 2 2 HICA
20%H 9%, (FT.com, 10/1/2004)

President of Delta’s Song carrier retires

DL i ZE DRGE & F 35 Song D~ K Selvaggio WEHTT 5,  HalffF 47 DL
FHEZR T, Song DIEEEHKGENRIE SIVIZEZR D, FHEEL, DL OfFEEHHZ D H O
DG D S &R 2R PAFET D, (FT.com, 10/1/2004)

On capitol Hills: Congress votes on terrorism insurance

K TFEEDM#H— e A% 54 (Financial Services Committee) (3, Terrorism Insurance Act
of 2002 %, WIZ 2 FMIER LT, 2005 FLAE bkt S E D FARE LTz, (DTW,
10/1/2004)

Atlantic City Casinos and Patrons Cope on 2" Day of Strike

Atlantic City D77 753, 10 H 1 BB A MIZEALTWS,  HEniIcE s
ZENTWLENER, REDLVANTY AURF—E T R—F— BH

RO DBAMIASTWD, HDOEIAZEDHBENIL> TV, (nytimes.com,

103/2004)

United opts for Orbitz Supplier Link technology

UA fifiZ=725, Orbitz @ Supplier Link ZfiH3 %, 7HFBHOX v U 7 &7ro7z, 8FH
DOF % V7T O DL 28, BUES AT L&,  Supplier Link D&% A L2 Faxs k
X, Worldspan & /NA /XA L, 1 285470 45, % MZESHNOEINT 5, (DTW,
10/4/2004)

Ryanair offloads aircraft to Autodirect

RKJNEe R LCC, Ryanair 73, B737-200 Q0 4%) %, $10M (11 {5M) T, KEoDH
TR TEHEE D Autodirect Aviation (Z5EHIT D,  ZALO ORATHRIZ. HiEnAS 24 £
TRAEHE T, 1990 4E15 D Ryanair s ZRFICTEEE L7286, BEIC 6 B34 7 FHE T,
Ryanair (%, 7%% 14 8% 11 A OHHRFED 12 H OICIEE X5, (FT.com, 10/4/2004)

Airlines alarmed by fuel tax idea

BRMZEB R T, MIERITHT 57 =y MEBERRENZ L L TWD,  AEHTZIC
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fEfy 5 EEZE B RO Jacques Barrot DT, 7y UBlE LI TS H D,
RRINATIZE L, MZE2 . 2008 0D D FRNGESHEHHMERS [ (emissions trading
scheme) D 2 XTV7@¢GC%E7%7\*L5$’E?%‘:ELT}3‘O Hi7py = v MBI
RIZRBDOAER L TRV, 5L, TBEICEREIE O &l TR E B a5 C
WDHMTZEZERIT, B ZRREBLOE I RIR T 2R &R LTRSS Tn
Do

KEBUFIX, ICAO DT, ra v VB AZ LT 5 HE2RE LT\ 5,
BREEFIARIE, fizeathls s v o URATRBIRER T 23, WA efize iUk 5
BB DOIHET Y725, L FIRL T D, (FT.com, 10/4/2004)

PR TEY
® Air China in stake restructuring ahead of IPO _I_,F-; H’E E","H

Air China 28, F3; (HKG?) (2T TEAMER A A
W4 %,  Air China ®¥X, BIfE, China National
Aviation Company (CNAC, HKG _E3E AN 69%RA
SNTWS, CNAC OHE=tETHD CNACG (13,
Z DA% Air China IZFEE S, H 51X, Air China
D 225%20RAT 5, RV I PERKOMZE
BN —IVT 4 T H 2 R=—ThH D CNAH PMEA
95,  PWEMZEFESIL, BIE Air China, China Southern(HKG _E#5423¥), China Eastern
D 3z U ENTWAD,  Air China (X, HKG 75 FPEA 21 #i~0idiike
EHLTWS, HEHR LV Dragonair Mg AFET(43.3%),  Air China 1%, Z D4
WIZTESNTWD EIET, 5 (EY, (550 @) O&&%HET H51HE,  (FT.com,
10/4/2004)

® Marketing With Double Entendres
Virgin Atlantic ffiZ273, VY 7 b a TRV ) ERNDOE T —RELERE LTS, =
AUZ, LON 225 NYC /T& D, Virgin 7 v/3"—27 ZJADTvE— 3 T4, F
HMOBED K5 72KBE R A L DB S 2 VB S W, SFEEMEFOBIER “HOR
k% £F->(double entendres) “your first time” on board, and enjoying “several inches more”
HEORFE WM Lz 10 2o T 4, KEOLREREETH S Crispin Porter &
Bogusky (Miami)723 100 5%, (1.1 f&[) 2217 TR L7 b D, (BHAEHEEIZ 5 Te) &
TIVOHEERV ) ©T 4OV 75 A ¥ —Td 5 LodgeNet Entertainment Corporation (D
Fr VT, SENDERETHMEND, B3R, ftho S ofizesttbia
FEC X720, Virgin 72 5 TlEDz£Y, (nytimes.com, 10/4/2004)

® Travelocity finalizes purchase of European joint venture
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Travelocity 73 Travelocity Europe 4Kz 50% D EINZ5E T L7z,  Z 4L T Travelocity Europe
I&, Travelocity @ 100%5¢2f2ftt& 705, {H L, Z OHEILIZL, Otto Freizeit und Touristik
EDRAVIINT DY aA vy hRUTF vy —A_b—Ta UiE, HRICLRY, HIY
k1L $33M 36 (M) Wb Tn5, (DTW, 10/5/2004)

®  Virgin Express marriage with SN Brussels agreed

%‘\ Virgin Express (+X) & SN Brussels Airlines (IH Sabena) D&-if#

&?? 10 A6 H, AEICELE, 3 HIC, Aﬁ’%?é#%ﬁ

e @IDI%%FLTM% WAk S Cvz, AR

FT XL S 45 SN Airholdings ™ 29.9% % Virgin b))ﬂﬁﬁ‘é‘é
Virgin Express (%, 6 HICHTT 55 2 AN, 216 ==—n (2.8 fEM) OFE%
FREL7225, BEMIRGIE, AS9 Hh~—n (7.7 B[, A LYAIIL4 BH2—n
<148 BM>) OXEEFH ELTWD, 2003 FHERFIL, A19.6 HEh2—1 (235
f&M) TodH-o7=, (FT.com, 10/6/2004)

® Pilots at US Airways Will Vote on Plan to Cut Pay and Benefits
US M2/~ A vy MEEBITENE, 10 H 5 B, SO A3 E" (330 #M) 2k5
TA&«X74/%Mﬂ£*’A%L\H%%\mﬂ21ai@@\ﬁéémﬁﬁ&
N D HERIE LTz, BATIHINORSUE, 11 A0 A (1 AFEH) Th-oTe,
*ﬁ‘US%W L IRnEFRNC, FHOSHEBEDOERE LR T 4 N D A23%D
Baky b @%E@%@E%ﬁ*”@ﬂiﬂ?&)“( VW5,  (nytimes.com, 10/6/2004)

® (O slates Mexico service, adds fees on more paper tickets
CO #itZEh, LAX MO Laredo, Texas 7 Mexico 17 & [EMUE %2, BUF O] 255 T,
10 A 16 B2 6REXT %5, LAX 225H1%, Aguascalientes, Leon-Gunaajuato, Morelia 11
ZHEAMET, Embraer Y ¥ a ST = v b (50 %) ICXVIEMiID, Laredo ffi%
Mexico City 1 % 4% H{# C Embraer R] (37 i) 2L 5
ZDfthod> CO =2 — X ¢
CO &, BEITAEITHITEA L T D IMROMLESFO RIS FEE 2, 74 F v T 4
Y TINARERR FEHEAORATHLIC b BT 5, Bheid, EICX D RAeD505, 20 5
~50 "o T VT OREEANOBANTL, RED 1 Hnb,  CO L, MOMZES A, 2005
FERETIZEEILT S, (DTW, 10/6/2004)

® Trade groups press airlines to extend passenger protections
Business travel Coalition (BTC) & ARTA %, Transportation Security Act 73K%h3°% 11
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A 19 BUFES, EHUEIEICHES 723y VT OUSE2T 787 b D L5, MiEstt
ICEF LTS,  HUTETIE, EELES v ) 7 L R—EBREEEL QO D%
R, 15 1E% 60 HIFICBR- T, 1518 50 "L LATF T, fF1EX ¥ VU 70527 787 K
L7 iid7e 6720, (DTW, 10/7/2004)

® Radisson goes to the Web for speedy check-ins
LKOMNDRT VN, T I A4 ODEEYLD LD Kiosk IZHE LTV 523, Radisson
X, A X —F Y ML DF = I A VDAY= FbEITR->T05,  IZhix
“Express Yourself” A7 LT, F=v 7 A7 HEND, TRIREFS A MZe-A—/L
T, HHD 18:00, HORTIVEFED 2 KMRTE TOX Y TA v F = v 7 A L E2EN
ToHH—ER,  FTANMNI AUTA T, BEORBIRAESS, A AE—R-A
YHA=Fy NREDREDT A =T 4 —%& V7T A M LHEPAEE, A ML R
THNEERIC, TSIEREORELA T 4 — A= a3 Uy 7 22T RDENR IR
%, (DTW, 10/7/2004)

®  United looks to Overseas for Profit
UA #2505, RIGORBUEE OEFIRY M Lz, 7V — Mo A6 B S8, K
ENBEROZL 2 Vatndxx ) TICBE L, EERZHERT S,
HARHIZIT -
@O Z7V—hz A6 HAE L, KFED3 HETIT, bz 4558 &+ 5,
(UA 1£.2002 420> C-11 LARMZIE 567 # A (/A L Tuiz,)
(UA 1%, B767-200 O—EBDiE#EZ PEICIRE LTV 5,)
KA EPERD S EBSHICES L, [ERSR ORI Z2+14%8n S 2,
[EIFSHRIE, FEED 40%, FRUNADHI3 DIERL & T 5,
(UA Z, C-11 HFEELLE, B OMINEATR> TRV, EEAHEERE T Y
TR, EAVCRRIN & T KA HERF L TR TS, BILTIX. ORD=SHA,
ORD=BUE, SFO=NGO %L T 5,)
ZORER. ENRORALETE I L A1R2%E T 5,
KOMOENHE%E, United Express (CBEET 5, (BEKHBALITEERIN TR
V)
® United Express 1 70 fED U Y a v~y MEMOMHAZILRT 2, O
X, 77 —A NI T A%EMT D, (DL OV P a F/VEGOEEE &LHE > TV
%.)
D TIOOFEFEOET X, BINAI0E" (1,100 {£M) OV X~ 7 D—ER,
(UA 1Z, BEICAERASO (E", 12 2 = 2 M R L T\ 5,)
(nytimes.com, 10/7/2004)

© ©®
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e % e
136 5 Clt, B o= — AR SIHE LT,

—l&, Song D~ K Salvaggio DFHL-TH 5, HHlE. TOFHT OBBESENT
W7z Song THDHM, 18 # AT Ty hE L ®7z DL HEFHEOH T, £ Ok
DRTE SV ERDOFHETH D, FEFIEITIL, Song 7 U — ML, (KES
FEZILR U TT LIRDTZEZRDOFHERITH D,  Song FFREIIMERE T2 5 H D TiE7s
WD LI D552 2o ThRD, FHEOHBIIIESToDZA S ?

A—2l%, Amadeus D Vista V2.2 Thb, HALZ h-axrs 77 /av—0k
KOT F L AJgEN, PNR D> 7 1 (fragmented PNR) (28 > 725R72H3, T Vista V2.2
X, EORXL ZORMBEEMR LIZE D If[A D, BEEROTRTF v RVERZIRNG,
AMIZH—PNR TY o7 BHEETWADTES 9702 L9085 GDS 23 7S A,
SERRIZIT DN TN D DG LIvZewy,

. by —EN-DONRGH T, Vigin DRV F o I REETHDH, HKTADT
XV KTV C,IREERE D L F 5 OENL, ZAUTEREIM | Vigin DX —57 > | -
YR AFRED 18%H3. LodgeNet DT /v hFEML A s 5 R T /UZIAE > TV D%
V72, ATV FNOHRT, XF ¥ —F ¥ EXLOMLEN, FOZEDOSFIT 100
T ORENNFEY D L ol hotns, /IF EOEF 4% “Oh, oh, oh, oh” &
M X 72N BEite, T—THEBHTHKDL L LODIEND, v & 7 5SS 75672 !

136 5D =2 — AT TV, 10 A 6 H, AZ fitZEd U A kN ZFHlNJ5{# ] T
ABICELTWS, ZoitHF (FTcom) OHF T, TAZ otEOHIZ, ROM—MIL [
Z fEHEE L CWDHENWD ZHALERERH D, [ L X 9 255 nytimes.com
Zbdolz,  FHUTE TUA Tk, A——% A 2 (0T) Z=HkDAM (A) B
Lizbbnd, mottE (B) (2 OT 6 UzRpE, 2thid, oT &% (A) & (B)
DM GO RTIUT R B 720, L5 O EROBIRO N FET S LENNTY
7o THLOFOENR, bo S Il eonbanien,

(H.U.)

TD fhss>Ee 136 (LA 1)
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